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^éêáä=PMI=OMMV
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Highlights

dêçìé=éêÉãáìã=ÖêçïíÜ=EHNMKQBF=íêáéäÉÇ=Åçãé~êÉÇ=íç=OMMT==

mêÉãáìã=ÖêçïíÜ=áå=^ìëíêá~=çÑ=OKPB=ï~ë=Åçãé~ê~ÄäÉ=ïáíÜ=íÜÉ==
ÖÉåÉê~ä=ã~êâÉí ÖêçïíÜ

lîÉêJéêçéçêíáçå~ä=éêÉãáìã ÖêçïíÜ=áå=b~ëíÉêå=~åÇ=pçìíÜJ
b~ëíÉêå=bìêçéÉ=EHRSKTBF

iáÑÉ=áåëìê~åÅÉ=ï~ë=íÜÉ=ÖêçïíÜ=ÇêáîÉê=ïáíÜ=~=ÖêçïíÜ=ê~íÉ=çÑ=
NQKNB

sÉêó éçëáíáîÉ=ÇÉîÉäçéãÉåí çÑ=íÜÉ íÉÅÜåáÅ~ä êÉëìäíë

píêçåÖäó áãéêçîÉÇ ÄÉåÉÑáí=~åÇ=äçëë ê~íáçë

`çãÄáåÉÇ=ê~íáç=ÄÉÑçêÉ=êÉáåëìê~åÅÉ=ÇÉÅêÉ~ëÉë=Äó QKRBJéçáåíë íç=
VQKOB
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Highlights

fåîÉëíãÉåíë=ëí~ÄäÉ ~í=ONKP=Äáääáçå €

aÉîÉäçéãÉåíë çå=íÜÉ áåíÉêå~íáçå~ä=Å~éáí~ä=
ã~êâÉíë=Ü~Ç åÉÖ~íáîÉ=áåÑäìÉåÅÉ=çå=íÜÉ=áåîÉëíãÉåí=
áåÅçãÉ ~åÇ=éêçÑáí

mêçÑáí=ÄÉÑçêÉ=í~ñ=ÇÉÅêÉ~ëÉÇ=ÇìÉ=íç=íÜÉ=Ñáå~åÅá~ä=Åêáëáë=
íç=VM=ãáääáçå €K=^ÇàìëíÉÇ Ñçê=íÜÉ=ëéÉÅá~ä=ÉÑÑÉÅí=Ñêçã=
íÜÉ ëí~âÉ=áå=pqo^_^d=pb=áå=íÜÉ=óÉ~ê OMMTI=íÜÉ=éêÉJí~ñ
êÉëìäíë=ÉñÜáÄáí ~=ÇÉÅäáåÉ çÑ=QQKVBK

qÜÉ j~å~ÖÉãÉåí=_ç~êÇ=ïáää=êÉÅçããÉåÇ íÜÉ=é~óçìí=
çÑ=~=ÇáîáÇÉåÇ=çÑ=QM=ÅÉåíë éÉê=ëÜ~êÉ EOMMTW=RM=ÅÉåíëF

få=íçí~ä=íÜÉ=é~óçìí=~ãçìåíë=íç=ROKP=ãáääáçå €
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têáííÉå éêÉãáìãë Eáå=ãáääáçå €F

_ÉåÉÑáíë=~åÇ=Åçëí Eáå=ãáääáçå €F

dêçìé=Åçëí=ê~íáç=Öêçëë EíÜêçìÖÜçìí ~ää=ÄìëáåÉëë=äáåÉëF

dêçìé=ÄÉåÉÑáí ~åÇ=äçëë=ê~íáç=Öêçëë EíÜêçìÖÜçìí ~ää=ÄìëáåÉëë=äáåÉëF

`çãÄáåÉÇ=ê~íáç=EÖêçëëF=áå=mC`=ÄìëáåÉëë
94.2

64.0%

5,825

21.7%

4,799

+10.4%

+0.2% points

-10.3% points

- 4.5% points

+3.1%

Highlights
dççÇ=ÇÉîÉäçéãÉåí=áå=íÉÅÜåáÅ~ä=êÉëìäíë
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Highlights
QM=ÅÉåíë ÇáîáÇÉåÇ

21.342

52,3

90

0,40

-0,9%

-73,5%

-12,3%

- 20% 

fåîÉëíãÉåíë=Eáå=ãáääáçå €F

mêçÑáí=ÄÉÑçêÉ í~ñ=Eáå=ãáääáçå €F

aáîáÇÉåÇ=é~óãÉåí Eáå=ãáääáçå €F

aáîáÇÉåÇ=Eáå=€F

^ÇàìëíÉÇ Ñçê=íÜÉ=ëéÉÅá~ä=ÉÑÑÉÅí=Ñêçã=íÜÉ ëí~âÉ=áå=pqo^_^d=pb=áå=íÜÉ=óÉ~ê OMMTI=

íÜÉ=éêÉJí~ñ=êÉëìäíë=çåäó=ÉñÜáÄáí ~=ÇÉÅäáåÉ çÑ=QQKVBK=

qÜÉ=åìãÄÉê çÑ ëÜ~êÉë=áåÅêÉ~ëÉÇ=ÇìÉ íç íÜÉ=Å~éáí~ä=áåÅêÉ~ëÉ áå=aÉòÉãÄÉê=OMMU

Ñêçã NNVITTTIUMU=íç=NPNISTPIMMM
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Premium growth
dêçïíÜ=ã~áåäó Ñêçã áåíÉêå~íáçå~ä=êÉÖáçåë

dêçìé=éêÉãáìãë ÇçìÄäÉÇ ëáåÅÉ OMMO

fåíÉêå~íáçå~ä=éêÉãáìãë=ÖêÉï=ëÉîÉåÑçäÇ=
ÇìÉ íç=~Åèìáëáíáçåë=~åÇ=çêÖ~åáÅ=ÖêçïíÜ=

fåíÉêå~íáçå~ä=éêÉãáìãë ïÉêÉ=åÉ~êäó=~ë=
ÜáÖÜ=áå=OMMU=EOIOOSF=~ë=íÜÉ ^ìëíêá~å=
éêÉãáìãë áå=OMMO=EOIPUMF

mêÉãáìã=ÖêçïíÜ=áå=^ìëíêá~=ëáåÅÉ OMMOW=
HRNB=L=`^doW=TINB

fåíÉêå~íáçå~ä=éêÉãáìã=ÖêçïíÜ=ëáåÅÉ=
OMMOW=HSORB=L=`^doW=PVINB

2.380 2.731 3.077 3.386 3.420 3.517 3.599

701
1.345 1.758

402
307

2.2261.671

5.825

5.2765.091
4.731

3.778

3.133
2.687

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

têáííÉå éêÉãáìãë Eáå=ãáääáçå €KF

Austria
International

2.226

3.599
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Premium growth
fåíÉêå~íáçå~ä=ëÜ~êÉ=êçëÉ=íç=PUKOB

qÜÉ áåíÉêå~íáçå~ä=ëÜ~êÉ Ü~ë=ãçêÉ íÜ~å=
íêáéäÉÇ=ëáåëÉ OMMO=ÇìÉ íç=íÜÉ ÖêçïíÜ=ê~íÉë=
áå=b~ëíÉêå=~åÇ=pçìíÜJb~ëíÉêå=bìêçéÉ

6,7% 8,1% 10,1% 10,2% 12,6% 15,5% 22,0%

4,7%
4,7%

8,5% 18,2%

17,9%

16,3%

20,3%

38,2%

33,3%

18,6%

12,8%11,4%

32,8%

28,4%

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

fåíÉêå~íáçå~ä=ëÜ~êÉ=çÑ=dêçìé=éêÉãáìãë

CEE & EEM
WEM

páåÅÉ OMMO=NO=~Åèìáëáíáçåë áå=áåíÉêå~íáçå~ä=
êÉÖáçåë

^äÄ~åá~I=hçëçîç=~åÇ=j~ÅÉÇçåá~=~êÉ=åçí=
óÉí=Ñìääó=ÅçåëçäáÇ~íÉÇ

låäó íÜÉ QíÜ=èì~êíÉê çÑ=íÜÉ oçã~åá~å=
rkfq^=ï~ë=Ñìääó=ÅçåëçäáÇ~íÉÇ=áå=OMMU

cçêÉÅ~ëí==OMNOW=RMB=çÑ=dêçìé=éêÉãáìãë=
ÖÉåÉê~íÉÇ=áåíÉêå~íáçå~ääó=
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Premium growth
mêÉãáìã=ÖêçïíÜ=çÑ=NMKQB

dêçìé=éêÉãáìãë áåÅêÉ~ëÉÇ Äó NMKQB=íç=
RIUOR=ãáääáçå €

têáííÉå=éêÉãáìãë Eáå=ãáääáçå €F

5.825

947

1.279

3.599

+10,4%+0,5%

+56,7%

+2,3%

^ìëíêá~ `bb=C=bbj tbj qçí~ä

^ìëíêá~å=ÖêçïíÜ=ê~íÉ=çÑ=OKPB=EPIRVV=
ãáääáçå €F=ï~ë=Åçãé~ê~ÄäÉ íç=íÜÉ=ã~êâÉí=
ÖêçïíÜ=ê~íÉ

qÜÉ=ÜáÖÜÉëí=áãéìäëÉ ïáíÜ ~=ÖêçïíÜ=ê~íÉ=çÑ=
RSKTB=íç=NIOTV=ãáääáçå €=Å~ãÉ=Ñêçã=
b~ëíÉêå=~åÇ=pçìíÜJb~ëíÉêå=bìêçéÉ

få=tÉëíÉêå=bìêçéÉ=íÜÉ éêÉãáìãë=ÖêÉï=Äó=
MKRB=íç=VQT=ãáääáçå=€
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Premium growth
iáÑÉ=áåëìê~åÅÉ=ï~ë=íÜÉ=ÖêçïíÜ=ÇêáîÉê

aìÉ=íç=íÜÉ=çîÉê éêçéçêíáçå~ä=éêÉãáìã=
ÖêçïíÜ=çÑ=NQKNB=íÜÉ äáÑÉ=áåëìê~åÅÉ=
ëÉÖãÉåí=áë=åçï íÜÉ ä~êÖÉëí ÄìëáåÉëë=
ëÉÖãÉåí=~ÜÉ~Ç çÑ=íÜÉ mC`=ÄìëáåÉëë

2.401

2.476

948

5.825

+9,3%

+14,1%

+4,4% +10,4%

mC` iáÑÉ eÉ~äíÜ qçí~ä

têáííÉå=éêÉãáìãë Eáå=ãáääáçå €F

dêçïíÜ=ê~íÉë=áå=OMMU=ïÉêÉ=ÅäÉ~êäó=~ÄçîÉ=
íÜÉ=éêÉîáçìë=óÉ~ê EMTW=mC`W=HTKVB=L=iáÑÉW=
HMKPB=L=eÉ~äíÜW=HOKMBF
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Internationalisation
rkfn^=áë=ÖêçïáåÖ Ñ~ëíÉê=íÜ~å íÜÉ ã~êâÉíë

20
,5%

39
,1%

34
,4%

10
3,3

%

57
,4% 67

,4%

10
1,1

%

86
,0%

14
6,8

%

13
,9%

18
,5%

48
,8%

26
,2%

18
,2%

34
,7%

72
,8%

58
,2%

7,2
%

Hungary
Czech R.
Slowakei
Bulgaria
Bosnia

Croatia
Serbia

Ukraine
Poland

mêÉãáìã=ÖêçïíÜ=OMMSJOMMU

Market
UNIQA

rkfn^=áë ÖêçïáåÖ Ñ~ëíÉê íÜ~å íÜÉ ã~êâÉíë==
áå=íÜÉ ÉåíáêÉ êÉÖáçå çÑ=b~ëíÉêå=~åÇ=pçìíÜJ
b~ëíÉêå=bìêçéÉ

aóå~ãáë~íáçå=éêçàÉÅíë ~åÇ=ëáåÖäÉJÄê~åÇ=
ëíê~íÉÖó=~êÉ ëìééçêíáåÖ çêÖ~åáÅ ÖêçïíÜ

eáÖÜÉëí=ÖêçïíÜ=Ñêçã OMMS=íç=OMMU=áå=
mçä~åÇ=EHNQSKUBF=Ó ÇìÉ íç=îÉêó ëíêçåÖ=
ÇÉã~åÇ áå=äáÑÉ=áåëìê~åÅÉ

pçìêÅÉW=äçÅ~ä áåëìê~åÅÉ ~ëëçëá~íáçåë

_~ëáëW=äçÅ~ä=ÅìêêÉåÅáÉë
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20
,5%

39
,1%

34
,4%

10
3,3

%

57
,4% 67

,4%

10
1,1

%

86
,0%

14
6,8

%

13
,9%

18
,5%

48
,8%

26
,2%

18
,2%

34
,7%

72
,8%

58
,2%

7,2
%

Ungarn
Tschechien
Slowakei
Bulgarien
Bosnien
Kroatien
Serbien
Ukraine
Polen

mê®ãáÉåï~ÅÜëíìã=OMMSJOMMU

Markt
UNIQA

rkfn^=ï®ÅÜëí=áå=~ääÉå=j®êâíÉå=lëíJ ìåÇ=
pΩÇçëíÉìêçé~ë=~ìë=ÉáÖÉåÉê=hê~Ñí=ÇÉìíäáÅÜ=
ëÅÜåÉääÉê=~äë=ÇáÉ=j®êâíÉ

aóå~ãáëáÉêìåÖëéêçàÉâíÉ=ìåÇ=
báåã~êâÉåéçäáíáâ=ìåíÉêëíΩíòÉå=çêÖ~åáëÅÜÉ=
båíïáÅâäìåÖ

Öê∏≈íÉë=t~ÅÜëíìã=îçå=OMMS=Äáë=OMMU=ãáí=
NQSIUB=áå=mçäÉå=Ó ÄÉÇáåÖí=ÇìêÅÜ=ÇáÉ=
ÉñíêÉã=ëí~êâÉ=k~ÅÜÑê~ÖÉ=å~ÅÜ=
iÉÄÉåëîÉêëáÅÜÉêìåÖ

nìÉääÉW=äçâ~äÉ=sÉêÄ®åÇÉI=_~ëáë=äçâ~äÉ=
t®ÜêìåÖ

14
6,

8%

86
,0

%10
1,

1%

67
,4

%

57
,4

%

10
3,

3%

34
,4

%

39
,1

%

20
,5

%

58
,2

%

72
,8

%

34
,7

%

18
,2

%

26
,2

%

48
,8

%

18
,5

%

13
,9

%

7,
2%

Hungary
Czech R.
Slovakia
Bulgaria

Bosnia

Croatia

Serbia

Ukraine

Poland
UNIQA
Market

mêÉãáìã=ÖêçïíÜ=OMMSJOMMU

Internationalisation
rkfn^=áë=ÖêçïáåÖ=Ñ~ëíÉê=íÜ~å=íÜÉ=ã~êâÉíë

88
,6

%

13
,2

%

66
,4

%

49
,2

%

31
,2

%

54
,5

%

15
,9

%

25
,2

%

13
,3

%

NN



NO

Premium split
fåíÉêå~íáçå~äáë~íáçå

Austria
61.9%

Western Europe
16.3%

Eastern and 
South-Eastern Europe 
21.8%

Serbia 0.5%

Romania 0.5%

Ukraine     0.6%

Bulgaria     1.1%

EEM       2.7%
Säule 8

Bosnia       0.3%

Croatia       0.4%

Slovakia      1.6%

Czech Rep.   3.0%

Hungary         4.4%

Poland            9.4%

CEE           19.1%

oÉÖáçå~ä=éêÉãáìã=ëéäáí Eáå=B=çÑ=dêçìé=éêÉãáìãëF
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Benefit and loss ratio
mêÉãáìãë=~êÉ=ÖêçïáåÖ=Ñ~ëíÉê=íÜ~å=áåëìê~åÅÉ=ÄÉåÉÑáíë

dêçëë=áåëìê~åÅÉ=ÄÉåÉÑáíë=ÇÉÅêÉ~ëÉÇ=OMMU=
Äó QKUB=íç=PITMQ=ãáääáçå € EOMMTW=PIUVO=
ãáääáçå €F

2.5
52

2.6
32

3.2
17

4.0
06

3.9
39

3.8
92

3.7
04

2.6
56 3.1

18

3.7
92

4.7
15 5.0

60 5.2
37

5.7
84

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

aÉîÉäçéãÉåí=çÑ=éêÉãáìãë ~åÇ=
áåëìê~åÅÉ=ÄÉåÉÑáíë Eáå=ãáääáçå €F

Insurance benefits
Premiums

dêçëë=É~êåÉÇ=éêÉãáìãë OMMOÓOMMUW=HNNTKUB=
`^doW=HNPKVB

dêçëë=áåëìê~åÅÉ=ÄÉåÉÑáíë=OMMOÓOMMUW=HQRB=
`^doW=HSKQ=B



NQ

Benefit and loss ratio
_ÉåÉÑáí=~åÇ=äçëë=ê~íáç=ÑìêíÜÉê=áãéêçîÉÇ

_ÉåÉÑáí ~åÇ=äçëë ê~íáç=ÇÉÅêÉ~ëÉÇ Äó=
NMKPBJéçáåíë Åçãé~êÉÇ íç=OMMT 96,1%

84,4% 84,8% 85,0%
77,8% 74,3%

64,0%

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

_ÉåÉÑáí=~åÇ=äçëë=ê~íáç=EÖêçëëF

`çãé~êÉÇ íç=OMMO=íÜÉ êÉÇìÅíáçå=
~ãçìåíë íç=POKNBJéçáåíë



NR

Benefit and loss ratio
_ÉåÉÑáí ~åÇ=äçëë ê~íáç=áãéêçîÉÇ=íÜêçìÖÜçìí=~ää=ÄìëáåÉëë=äáåÉë

dêçëë áåëìê~åÅÉ ÄÉåÉÑáíë áåÅêÉ~ëÉÇ ìåÇÉêJ
éêçéçêíáçå~ääó=Åçãé~êÉÇ íç=áåÅêÉ~ëÉ áå=
éêÉãáìãë

89
,5%

74
,3%

62
,2%

86
,8%

57
,0%

67
,9%

mC` eÉ~äíÜ iáÑÉ

_ÉåÉÑáí ~åÇ=äçëë ê~íáç=EÖêçëëF

2007 2008

få=íÜÉ mC`=ÄìëáåÉëë=íÜÉ=Öêçëë=áåëìê~åÅÉ=
ÄÉåÉÑáíë=áåÅêÉ~ëÉÇ ã~êÖáå~ääó=Äó MKOB=íç=
NIQTN=ãáääáçå €=ïÜáäÉ=éêÉãáìãë=êçëÉ=Äó=
NPKPB

få=íÜÉ ÜÉ~äíÜ ÄìëáåÉëë=íÜÉ=Öêçëë=áåëìê~åÅÉ=
ÄÉåÉÑáíë=áåÅêÉ~ëÉÇ Äó MKVB=íç=UOP=ãáääáçå=€K=
qÜÉ=Öêçëë É~êåÉÇ éêÉãáìãë êçëÉ=Äó QKRB

få=íÜÉ=äáÑÉ=ÄìëáåÉëë=íÜÉ=Öêçëë=áåëìê~åÅÉ=
ÄÉåÉÑáíë=ÇÉÅêÉ~ëÉÇ=Äó NOKPB=íç=NKQNM=
ãáääáçå €=EmêÉãáìãëW=HNQKMBF=
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Assets under management
fåîÉëíãÉåíë=çÑ=ONKP=Äáääáçå €

11.682
13.234

16.598

19.367
21.155 21.544 21.342

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

fåîÉëíãÉåíë=Eáå=ãáääáçå bìêçFqçí~ä áåîÉëíãÉåíë=áåÅäìÇáåÖ ä~åÇ=~åÇ=
ÄìáäÇáåÖë=ìëÉÇ=Äó=íÜÉ dêçìéI=êÉ~ä=Éëí~íÉ=
ÜÉäÇ ~ë áåîÉëíãÉåíëI ëÜ~êÉë áå ~ëëçÅá~íÉë=
~åÇ=áåîÉëíãÉåíë çÑ ìåáíJ ~åÇ=áåÇÉñJäáåâÉÇ=
äáÑÉ=áåëìê~åÅÉ=ÇÉÅêÉ~ëÉÇ=ëäáÖÜíäó áå=OMMU=
Äó MKVB=íç=ONIPQO ãáääáçå € EOMMTW=ONIRQQ=
ãáääáçå €FK

kÉí=áåÅçãÉ=Ñêçã=áåîÉëíãÉåíë=äÉëë=
Ñáå~åÅáåÖ=Åçëíë ~ãçìåíÉÇ íç=NUV=
ãáääáçå € EOMMTW=VRR=ãáääáçå €FK

qÜÉ áåîÉëíãÉåíë Ü~îÉ áåÅêÉ~ëÉÇ Äó UOKSB=
ëáåÅÉ OMMOK=`^doW=NMKSB=



NT

29,8%

33,7%

1,9%

10,1%

11,0%

5,7%

7,8%

h~éáí~ä~åä~ÖÉå

Other 
bonds

Equity

Alternatives

Real estate

CashGov. bonds

Ass. companies

Assets under management

rkfn^=~äêÉ~Çó=êÉÇìÅÉÇ=íÜÉ Éèìáíó=
éçêíáçå ~í=íÜÉ ÉåÇ=çÑ=OMMTK=^í=íÜÉ=
ÉåÇ=çÑ=OMMU=áí ~ãçìåíÉÇ íç=NKVB

dçîÉêåãÉåí=ÄçåÇë íçí~ä=OVKUB=çÑ=
áåîÉëíãÉåíë Ó çíÜÉê ÄçåÇë PPKTB

aìÉ íç=íÜÉ Ñáå~åÅá~ä Åêáëáë íÜÉ Å~ëÜ=
éçêíáçå=áåÅêÉ~ëÉÇ íç=TKUB

bèìáíó=éçêíáçå êÉÇìÅÉÇ=íç=NKV=B



NU

Dividend

0,16
0,20

0,22
0,26

0,35

0,50

0,40

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

aáîáÇÉåÇ=Eáå=€F
qÜÉ=j~å~ÖÉãÉåí=_ç~êÇ=ïáää=
êÉÅçããÉåÇ ~=ÇáîáÇÉåÇ çÑ=QM=ÅÉåíë íç=
íÜÉ=pìéÉêîáëçêó=_ç~êÇ=~åÇ=íÜÉ=^dj

QM=ÅÉåíë=ÇáîáÇÉåÇ

pÉÅçåÇ=ÜáÖÜÉëí ÇáîáÇÉåÇ áå=íÜÉ=
Üáëíçêó çÑ=íÜÉ rkfn^=dêçìé=ÇÉëéáíÉ=
íÜÉ åÉÖ~íáîÉ=ÉÅçåçãáÅ=ÇÉîÉäçéãÉåíë

qÜÉ åìãÄÉê çÑ=ëÜ~êÉë áåÅêÉ~ëÉÇ ÇìÉ íç===
íÜÉ=Å~éáí~ä áåÅêÉ~ëÉ áå=aÉòÉãÄÉê=OMMU=íç=
NPNISTPIMMM



NV

Dividenden payout

17,6
22,1

24,6

31,1

41,8

59,7

52,3

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

aáîáÇÉåÇ=é~óçìí Eáå=ãáääáçå €F

qçí~ä=~ãçìåí çÑ=ÇáîáÇÉåÇ é~óçìí=
áë ROKP=ãáääáçå €

jçêÉ íÜ~å RO=ãáääáçå € áå=ÇáîáÇÉåÇ é~óçìí

`çãé~êÉÇ íç=OMMO=íÜÉ ÇáîáÇÉåÇ=
é~óçìí=íêáéäÉÇ

`^do=áë=åÉ~êäó=OMB

bñJÇáîáÇÉåÇ=Ç~ó=~åÇ=ÇáîáÇÉåÇ=========
é~óãÉåí Ç~ó=áë=U=gìåÉ OMMV



OM

UNIQA Group Austria 2008

Business Segments



ON

Highlights – business segments
bñÅÉääÉåí=ÖêçïíÜ=ê~íÉë=áå=~ää=ÄìëáåÉëë=ëÉÖãÉåíë

rkfn^=~ÅÜáÉîÉÇ OMMU=ÜáÖÜ=ÖêçïíÜ=ê~íÉë áå=~ää=ÄìëáåÉëë=
ëÉÖãÉåíë EiáÑÉI=eÉ~äíÜ ~åÇ=mC`F

qÜÉ Ñ~ëíÉëí=ÖêçïáåÖ ëÉÖãÉåí ÅçåíáåìÉÇ íç=ÄÉ íÜÉ äáÑÉ=áåëìê~åÅÉ=
ïáíÜ ~=éêÉãáìã ÖêçïíÜ=çÑ=NQB=~åÇ=íÜìë ÄÉÅ~ãÉ íÜÉ ä~êÖÉëí=
ëÉÖãÉåí=ïáíÜáå íÜÉ rkfn^=dêçìé=ïáíÜ ~=éêÉãáìã=ëÜ~êÉ=çÑ=
QOKRB=

qÜÉ ÖêçïíÜ=ÇêáîÉê áå=~ää=ëÉÖãÉåíë ÅçåíáåìÉÇ íç=ÄÉ b~ëíÉêå=~åÇ=
pçìíÜJb~ëíÉêå=bìêçéÉ=

qÜÉ=ëí~íÉJëìÄëáÇáëÉÇ=éÉåëáçå=éêçîáëáçå EwìâìåÑíëîçêëçêÖÉF=
ÇÉîÉäçéÉÇ=îÉêó=éçëáíáîÉäóK=^í=íÜÉ=ÉåÇ=çÑ=OMMU=rkfn^=ÜÉäÇ=
~ééêçñK=PRPIMMM=éçäáÅáÉë

qÜÉ=ÅçãÄáåÉÇ ê~íáç=ÇÉÅêÉ~ëÉÇ ëáÖåáÑáÅ~åíäó áå=^ìëíêá~=~åÇ=
tÉëíÉêå=bìêçéÉK=få=b~ëíÉêå=bìêçéÉ=áí==áåÅêÉ~ëÉÇ ëäáÖÜíäó Äìí=
åÉîÉêíÜÉäÉëë=áë ÄÉäçï íÜÉ ~îÉê~ÖÉ dêçìé=ÅçãÄáåÉÇ ê~íáç



OO

Premium split
iáÑÉ=áåëìê~åÅÉ ~ÅÅçìåíë Ñçê=QRB=çÑ=éêÉãáìãë áå=b~ëíÉêå=bìêçéÉ

aìÉ íç=íÜÉ ëíêçåÖ ÇÉã~åÇ Ñçê=äáÑÉ=
áåëìê~åÅÉ=éêçÇìÅíë áå=b~ëíÉêå=bìêçéÉ=áí=
Å~ãÉ íç=~=ëÜáÑí áå=íÜÉ éêÉãáìã éçêíÑçäáç=
çÑ=íÜáë êÉÖáçåW

43,3% 44,5% 37,0% 42,5%

36,0% 54,9%
42,8%

41,2%

20,8%

0,7%

20,2%
16,3%

^ìëíêá~ `bb=C=bbj tbj dêçìé

P&C

têáííÉå=éêÉãáìãë

Life Health

qÜÉ=äáÑÉ=áåëìê~åÅÉ=ëÜ~êÉ=áåÅêÉ~ëÉÇ=Ñêçã=
PQKUB=íç=QQKRBK==qÜìë íÜÉ mC`=ëÜ~êÉ=
ÇêçééÉÇ=Ñêçã==SQKSB=íç=RQKVB=

få=^ìëíêá~=~åÇ=tÉëíÉêå=bìêçéÉ=íÜÉ=ëÜáÑíë=
áå=íÜÉ=éêÉãáìã=éçêíÑçäáç=ïÉêÉ=çåäó=
ã~êÖáå~äK



OP

Life insurance
mêÉãáìãë=áå=b~ëíÉêå=bìêçéÉ=ÇçìÄäÉÇ

mêÉãáìã=ÖêçïíÜ=áå=OMMU=EHNQKNBF=ï~ë=
ëáÖåáÑáÅ~åíäó=~ÄçîÉ=íÜÉ=ÖêçïíÜ=ê~íÉ=áå=íÜÉ=
éêÉîáçìë=óÉ~ê=EHMKPBF

1.557

569

351

2.476

+14,1%-2,7%

+99,9%

+2,1%

têáííÉå éêÉãáìãë Eáå=ãáääáçå €F

mêÉãáìãë áå=b~ëíÉêå=bìêçéÉ=ëç~êÉÇ Äó=
VVKVB=EOMMTW=PRKQBF=ÇìÉ íç=íÜÉ ÉñíêÉãäó=
ÜáÖÜ=ÇÉã~åÇ áå=mçä~åÇ=~åÇ=íÜÉ ÖççÇ=
ÖêçïíÜ=çÑ=íÜÉ Ä~åâ~ëëìê~åÅÉ ÅÜ~ååÉä

qÜÉ ÇÉîÉäçéãÉåí áå=tÉëíÉêå=bìêçéÉ=ï~ë=
áåÑäìÉåÅÉÇ=Äó=íÜÉ îçä~íáäÉ=fí~äá~å ã~êâÉí

få=^ìëíêá~=íÜÉ=ìåáíJäáåâÉÇ=ÄìëáåÉëë=
áåÅêÉ~ëÉÇ=Äó=ORKOB=íç=SNT=ãáääáçå €

^ìëíêá~ `bb=C=bbj tbj dêçìé



OQ

Life insurance
páåÅÉ OMMO=äáÑÉ=éêÉãáìãë=ÖêÉï=Äó NQQB

dêçìé=äáÑÉ=áåëìê~åÅÉ éêÉãáìãë ÖêÉï Äó=
NQQB=ëáåÅÉ OMMO=E`^doW=HNSBF=~åÇ=íÜìë=
~êÉ=íÜÉ Ñ~ëíÉëí=ÖêçïáåÖ ÄìëáåÉëë=ëÉÖãÉåí

953 1.111 1.277 1.498 1.479 1.525 1.557

453 645685 919

100

24
54

2.476

2.1702.164
1.951

1.377
1.247

1.017

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

têáííÉå éêÉãáìãë Eáå=ãáääáçå €KF

Austria
International

få=^ìëíêá~=íÜÉ=éêÉãáìãë=áåÅêÉ~ëÉÇ=Äó SPB=
ëáåÅÉ OMMO=E`^doW=HUKRBF

få=íÜÉ áåíÉêå~íáçå~ä=ÄìëáåÉëë=íÜÉ=éêÉãáìãë=
áå=äáÑÉ=áåëìê~åÅÉ==áåÅêÉ~ëÉÇ=~ååì~ääó=Äó ~å=
~îÉê~ÖÉ ê~íÉ=çÑ=UPISB

fåíÉêå~íáçå~ä=éêÉãáìã=ëÜ~êÉW=PTKNB=
EOMMTW=OVKTBF

b~ëíÉêå=bìêçéÉ=éêÉãáìã=ëÜ~êÉ W=OPKMB=
EOMMTW=NPKNBF



OR

Life insurance - Zukunftsvorsorge
OVB=ã~êâÉí ëÜ~êÉ áå=íÜÉ ëí~íÉJëìÄëáÇáëÉÇ éÉåëáçå éêçîáëáçå

mçäáÅáÉë wìâìåÑíëîçêëçêÖÉ

51.490 97.490 226.934 275.847 318.377 352.852

+10,8%

OMMP OMMQ OMMR OMMS OMMT OMMU

PROKURO=éçäáÅáÉë áå=íÜÉ ëí~íÉJëìÄëáÇáëÉÇ=
éÉåëáçå=éêçîáëáçå ~í=íÜÉ ÉåÇ=çÑ=OMMU=Z=
OVB=ã~êâÉí=ëÜ~êÉ=

OMMUW=éçäáÅáÉë áåÅêÉ~ëÉÇ Äó NMIUB

aìÉ íç=íÜÉ ÉñÅÉääÉåí ÜÉÇÖáåÖ ëíê~íÉÖó íÜÉ=
éÉêÑçêã~åÅÉ ï~ë=çåäó ëäáÖÜíäó åÉÖ~íáîÉ=
Åçãé~êÉÇ íç=íÜÉ ^quW=JSKQTB=E^quW=JSNBF=

mÉêÑçêã~åÅÉ=ëáåÅÉ ^éêáä=OMMPW=
HQRKRB=ÄòïK=SKQUB=éÉê=~ååìã=EáåÅäK=
Öì~ê~åíÉÉÇ=ÑÉÉëI=ÉñÅäK=ëí~íÉJëìÄëáÇáëÉÇ=
ÄçåìëF

rkfn^=~äëç=ÅççéÉê~íÉë íç=êÉÇÉëáÖå íÜÉ=
äÉÖ~ä=Ñê~ãÉïçêâ çÑ=íÜÉ wìâìåÑíëîçêëçêÖÉ



OS

Property and casualty insurance
píêçåÖ éêÉãáìã ÖêçïíÜ=çÑ=VKPB

mêÉãáìã=ÖêçïíÜ=çÑ=VKPB=~ÄçîÉ íÜÉ äÉîÉä=
çÑ=OMMT=EHTKVBF

1.294

702

405

2.401

+9,3%+0,8%

+33,1%

+2,1%

têáííÉå éêÉãáìãë Eáå=ãáääáçå €F

cìêíÜÉê ~ÅÅÉäÉê~íáçå çÑ=éêÉãáìã ÖêçïíÜ=
áå=b~ëíÉêå=bìêçéÉ=íç=PPKNB=EOMMTW=OPKSBF

rkfn^=~äëç=~ÅÜáÉîÉÇ ~=éêÉãáìã ÖêçïíÜ=çå=
íÜÉ=ëí~Öå~íáåÖ ã~êâÉíë çÑ=tÉëíÉêå=bìêçéÉ=
ÇìÉ íç=íÜÉ=ëéÉÅá~äáë~íáçå=çå=åáÅÜÉ=éêçÇìÅíë

få=^ìëíêá~=íÜÉ ÖêçïíÜ=ê~íÉ=çÑ=OKNB=ï~ë=
Åçãé~ê~ÄäÉ íç=íÜÉ=ã~êâÉí=ÖêçïíÜ=ê~íÉ

^ìëíêá~ `bb=C=bbj tbj dêçìé



OT

Property and casualty insurance
fåíÉêå~íáçå~ä=ëÜ~êÉ ~í=QSB

802 969 1.126 1.193 1.234 1.268 1.294

270

740 930

215

529
1.107803

2.401
2.198

2.0371.934

1.656

1.274
1.017

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

têáííÉå éêÉãáìãë Eáå=ãáääáçå €KF

Austria
International

dêçìé=mC`=áåëìê~åÅÉ=éêÉãáìãë=ÖêÉï=Äó=
NPSB=ëáåÅÉ=OMMO=E`^doW=NRKQBF

få=^ìëíêá~=éêÉãáìãë=ÖêÉï=Äó=SNB=ëáåÅÉ=
OMMO=E`^doW=UKPBF

få=íÜÉ áåíÉêå~íáçå~ä=ÄìëáåÉëë=íÜÉ=
éêÉãáìãë áå=íÜÉ=mC`=ÄìëáåÉëë=áåÅêÉ~ëÉÇ=
Äó QNRB=ëáåÅÉ OMMO=E`^doW=PNKQBF

fåíÉêå~íáçå~ä=éêÉãáìã=ëÜ~êÉW=QSKNB=
EOMMTW=QOKPBF

b~ëíÉêå=bìêçéÉ=éêÉãáìã=ëÜ~êÉW=OVKOB=
EOMMTW=OQKMBF



OU

Property and casualty insurance
dêçìé=ÅçãÄáåÉÇ ê~íáç=êÉÇìÅÉÇ íç=VQKOB

99,7%

92,5%92,0%

94,1%

101,1%

103,6%

98,7%

94,2%

`çãÄáåÉÇ=ê~íáç=EÖêçëëF

2007
2008

aìÉ íç=íÜÉ êÉÇìÅÉÇ Åçëí ~åÇ=äçëë ê~íáçë=
íÜÉ dêçìé=ÅçãÄáåÉÇ ê~íáç=ÇÉÅêÉ~ëÉÇ=Ñêçã=
VUKTB=íç=VQKOB

^ÇàìëíÉÇ Ñçê=íÜÉ ëíçêã=Åä~áãë=~ãçìåíáåÖ=
íç=~ééêçñK=RM=ãáääáçå €=íÜÉ OMMU=ÅçãÄáåÉÇ=
ê~íáç=ï~ë=VOKNB=

qÜÉ ÜáÖÜÉëí êÉÇìÅíáçå ï~ë=~ÅÜáÉîÉÇ áå=
^ìëíêá~=J ÇÉëéáíÉ=íÜÉ ëíçêã Åä~áãë J Ñêçã=
VVKTB=íç=VOKMB=

låäó áå=b~ëíÉêå=bìêçéÉ=íÜÉ ÅçãÄáåÉÇ=
ê~íáç=áåÅêÉ~ëÉÇ=ëäáÖÜíäó

^ìëíêá~ `bb=C=bbj tbj dêçìé



OV

Property and casualty insurance
jçêÉ=íÜ~å NKPS=ãáääáçå=ãçíçê=éçäáÅáÉë áå=^ìëíêá~

240.428
253.231236.102 253.231 279.530

1.360.303
1.319.7171.287.063

1.225.8001.216.291

OMMQ OMMR OMMS OMMT OMMU

jçíçê=éçäáÅáÉë

MTPL Casco

kìãÄÉê çÑ=ãçíçê=éçäáÅáÉë=áåÅêÉ~ëÉÇ áå=
OMMU=ÇÉëéáíÉ=íÜÉ=íáÖÜí=ã~êâÉí=ÉåîáêçãÉåí=
EHQMIRMM=éçäáÅáÉëF

páåÅÉ OMMQ=rkfn^=ï~ë=~ÄäÉ íç=áåÅêÉ~ëÉ=
íÜÉ=åìãÄÉê çÑ=ãçíçê=éçäáÅáÉë=Äó NQQIMMM=

qÜÉ=ã~àçêáíó çÑ=íÜÉ=ãçíçê ÄìëáåÉëë=
Åçåëáëíë çÑ=jqmi=áåëìê~åÅÉ ETMBF

`~ëÅç=áåëìê~åÅÉ=~ãçìåíë íç=OMB=çÑ=íÜÉ=
éçêíÑçäáç

NMB=çÑ=íÜÉ=éçäáÅáÉë=~êÉ=é~ëëÉåÖÉêë=
~ÅÅáÇÉåí=áåëìê~åÅÉ

qÜÉ ìéï~êÇ ãçîÉãÉåí çÑ=íÜÉ=êÉÅÉåí=óÉ~êë=
ÅçåíáåìÉë íç=ÅçåÅÉêå ~ää=íÜêÉÉ ÄìëáåÉëë=
äáåÉë

Passengers accident



PM

Health insurance
j~êâÉí=äÉ~ÇÉêëÜáé=áå=^ìëíêá~=ëíêÉåÖíÜÉåÉÇ

mêÉãáìã ÖêçïíÜ=EHQKQBF=ï~ë=ïÉää=~ÄçîÉ=
íÜÉ=äÉîÉä çÑ=OMMT=EHOKMBF

têáííÉå éêÉãáìãë Eáå=ãáääáçå €F

948

191

748

8

+4,4%+6,4%

+93,8%+3,3%j~êâí=äÉ~ÇÉêëÜáé=áå=^ìëíêá~=ëíêÉåÖíÜÉåÉÇ=
Äó=~ÄçîÉJ~îÉê~ÖÉ=ÖêçïíÜ=çÑ=PKPB=

få=b~ëíÉêå=bìêçéÉ=éêÉãáìãë=Å~ãÉ=Ñêçã=
pÉêÄá~I=íÜÉ=`òÉÅÜ=oÉéìÄäáÅI=eìåÖ~êóI=
mçä~åÇ=~åÇ=íÜÉ=râê~áåÉ

få=dÉêã~åó=rkfn^=ï~ë=~ÄäÉ=íç=áåÅêÉ~ëÉ=
íÜÉ=éêÉãáìãë=J ÇÉëéáíÉ=íÜÉ=åÉÖ~íáîÉ=
ã~êâÉí=íêÉåÇ=J Äó TKUB=íç=NNS=ãáääáçå=€

^ìëíêá~ `bb=C=bbj tbj dêçìé



PN

Health insurance
fåíÉêå~íáçå~ä=éêÉãáìãë íêáéäÉÇ ëáåÅÉ OMMO

626 651 724 748

68 69 71

673 694 708

200
184182152

948
908890

845

745720694

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU

têáííÉå=éêÉãáìãë Eáå=ãáääáçå €KF

Austria
International

dêçìé=ÜÉ~äíÜ=áåëìê~åÅÉ=éêÉãáìãë ÖêÉï=
Äó PTB=ëáåÅÉ OMMO=E`^doW=RIPBF

få=^ìëíêá~=éêÉãáìãë áåÅêÉ~ëÉÇ Äó NVB=
ëáåÅÉ OMMO=E`^doW=PIMBF

få=íÜÉ áåíÉêå~íáçå~ä=ÄìëáåÉëë=ÜÉ~äíÜ=
áåëìê~åÅÉ=éêÉãáìãë=ÖêÉï=Äó=NVQB=ëáåÅÉ=
OMMO=E`^doW=NVKTBF

fåíÉêå~íáçå~ä=éêÉãáìã=ëÜ~êÉW=ONKNB=
EOMMTW=OMKPBF



PO

Trends 2009 

aÉëéáíÉ íÜÉ ïçêëÉåáåÖ ÉÅçåçãáÅ ÅçåÇáíáçåë=íÜÉ=rkfn^=dêçìé=
ÅçåíáåìÉÇ íç=Öêçï áå=íÜÉ Ñáêëí íïç=ãçåíÜë çÑ=OMMVW

qÜÉ=éêÉãáìã ÖêçïíÜ=áå=éêçéÉêíó ~åÇ=Å~ëì~äíó=áåëìê~åÅÉ
ï~ë=QKRBI=áå=ÜÉ~äíÜ=áåëìê~åÅÉ PKTB=~åÇ=áå=äáÑÉ=áåëìê~åÅÉ
MKUBK

lîÉê~ääI=ÖêçïíÜ=áå=íÜÉ=Ñáêëí=ãçåíÜë ï~ë=êçìÖÜäó PKOBK==

tÜáäÉ=éêÉãáìãë áå=^ìëíêá~ áåÅêÉ~ëÉÇ=Äó NKRBI=ÖêçïíÜ=áå íÜÉ
áåíÉêå~íáçå~ä=ã~êâÉíë=ï~ë=ëáÖåáÑáÅ~åíäó=ëíêçåÖÉê ~í=SKRBK=

mêÉãáìãë=ÅçåíáåìÉ=íç=Öêçï



PP

Trends 2009 

aÉîÉäçéãÉåí=çÑ=Åä~áãë=äáÉë=ïáíÜáå=íÜÉ=ÉñéÉÅí~íáçåë=Ó ëç=Ñ~ê=åç=
ã~àçê=Åä~áãë áå=^ìëíêá~=áå=OMMV

dççÇ=ÇÉîÉäçéãÉåí çÑ=Åçëí áå=^ìëíêá~=~åÇ=áåíÉêå~íáçå~ääó

`çåíáåìÉÇ åÉÖ~íáîÉ=ÇÉîÉäçéãÉåí çÑ=áåîÉëíãÉåí áåÅçãÉ ÇìÉ íç=
áåÅêÉ~ëÉ çÑ=áåíÉêÉëíë=~åÇ=ëéêÉ~Çë=~åÇ=åÉÖ~íáîÉ=éÉêÑçêã~åÅÉ çÑ=
íÜÉ ëíçÅâ=ã~êâÉíë

_ÉÅ~ìëÉ çÑ íÜÉ=ÅçåíáåìáåÖ=îçä~íáäáíó áå íÜÉ=Å~éáí~ä ~åÇ=ÅìêêÉåÅó
ã~êâÉíë ~ë=ïÉää=~ë íÜÉ=ìåÅÉêí~áåíáÉë=~Äçìí=íÜÉ=ÉñíÉåí ~åÇ
Çìê~íáçå çÑ íÜÉ=ÖÉåÉê~ä=ÉÅçåçãáÅ=ÇçïåíìêåI áí=áë=åçí=éêÉëÉåíäó=
éçëëáÄäÉ íç ã~âÉ ~ êÉäá~ÄäÉ=ÑçêÉÅ~ëí Ñçê íÜÉ=ÅìêêÉåí=Ñáå~åÅá~ä=
óÉ~ê=çê=ÄÉóçåÇK=



PQ

qÜ~åâ óçì=Ñçê=óçìê ~ííÉåíáçå>


