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UNIQA Group Austria 2009

PM=^éêáä=OMNM
hçåëí~åíáå=häáÉåI=`bl
e~ååÉë=_çÖåÉêI=`cl

^ää=a~í~ áë=Ä~ëÉÇ=çå=fcop=EÉñÅÉéí=ïÜÉå=ãÉåíáçåÉÇF
EmêÉãáìãë=ÉñÅäK=ë~îáåÖë=éçêíáçå=Ñêçã=ìåáíJ ~åÇ=áåÇÉñJäáåâÉÇ=äáÑÉ=áåëìê~åÅÉF



O

eáÖÜäáÖÜíë

cáå~åÅá~ä=vÉ~ê OMMV

aÉîÉäçéãÉåí áå=OMNM=~åÇ=lìíäççâ

Agenda
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UNIQA Group Austria 2009

Highlights
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Highlights

mêçÑáí=ÄÉÑçêÉ=í~ñ=çÑ=UO=ãáääáçå €=EJUKTBF=ÇÉëéáíÉ ëíçêã Åä~áãë ~åÇ=
ÉÅçåçãáÅ ~åÇ=Ñáå~åÅá~ä ÅêáëáëK=fåîÉëíãÉåíë=áå=ÖêçïíÜ=ïÉêÉ=ëäáÖÜíäó=
äçïÉê=íÜ~å=áå=íÜÉ=éêÉîáçìë=óÉ~ê

fcop=dêçìé=éêÉãáìãë EÉñÅäK=ë~îáåÖë éçêíáçå Ñêçã ìåáíJ ~åÇ=áåÇÉñJ
äáåâÉÇ äáÑÉ=áåëìê~åÅÉF=ÖêÉï Äó NKQB=íç=RIMNO=ãáääáçå €=EáåÅäK=ë~îáåÖë=
éçêíáçåW=RITPV=ãáääáçå €F=

^Åèìáëáíáçå çÑ=ã~àçêáíó áå=pfd^i=dêçìé=E^äÄ~åá~F=H=ã~êâÉí Éåíêó áå=
oìëëá~=ïáíÜ íÜÉ ÑçìåÇ~íáçå çÑ=ło~áÑÑÉáëÉå=iáÑÉ“=

qÜÉ=îÉêó=éçëáíáîÉ=ÇÉîÉäçéãÉåí çÑ=íÜÉ=çéÉê~íáåÖ=ÄìëáåÉëë=ï~ë=
åÉÖ~íáîÉäó=~ÑÑÉÅíÉÇ=Äó=íÜÉ=ëíçêã=Åä~áãë=áå=íÜÉ=PêÇ=èì~êíÉê=çÑ=OMMV=
EÖêçëë=ÉåÅìãÄê~åÅÉ=çÑ=êçìÖÜäó NNM=ãáääáçå €X=~ÑíÉê=êÉáåëìê~åÅÉ=
~Äçìí QU=ãáääáçå €F
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Highlights

fåîÉëíãÉåíë=êçëÉ=íç=OOKS=Äáääáçå=€=EHSKNBF

kÉí=áåîÉëíãÉåí=áåÅçãÉ=áåÅêÉ~ëÉÇ=îÉêó=ëíêçåÖäó=íç=TNT=ãáääáçå=€

dêçìé=Éèìáíó=ÖêÉï=Äó=TKPB=íç=NIRSR=ãáääáçå=€

^=ê~íáåÖ=Äó=pí~åÇ~êÇ=C=mççêÚë=ÅçåÑáêãÉÇ

aáîáÇÉåÇ=ëí~ÄäÉ=~í=QM=ÅÉåí

OMNM
dççÇ=éêÉãáìã=ÖêçïíÜ=~í=íÜÉ=ÄÉÖáååáåÖ=çÑ=OMNM

mçëáíáîÉ=çìíäççâ=Ñçê=íÜÉ=ÅìêêÉåí=ÄìëáåÉëë=óÉ~ê
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Highlights
dççÇ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=çéÉê~íáåÖ=áåëìê~åÅÉ=ÄìëáåÉëë

têáííÉå=éêÉãáìãë fcop=EÉñÅäK=ë~îáåÖë éçêíáçåF
RIMNO=ãáääáçå €=L=HNKQB
`ìêêÉåÅó ÇÉî~äì~íáçåë=áå=`bb=Ç~ãéÉåÉÇ íÜÉ ÖêçïíÜ=áå=íÜáë êÉÖáçåX
~ÇàìëíÉÇ Ñçê=ÅìêêÉåÅó ÑäìÅíì~íáçåëW=HQKUB

léÉê~íáåÖ=ÉñéÉåëÉë åÉí=
NIOSV=ãáääáçå €=L=HOKTB
`çëíë áåÅêÉ~ëÉÇ ã~áåäó=ÇìÉ íç=~ÇÇáíáçå~ä=ÉñéÉåëÉë áå íÜÉ=~êÉ~ çÑ
ëçÅá~ä=Å~éáí~ä=éêçîáëáçåë=ÑçääçïáåÖ=íÜÉ=äçïÉêáåÖ çÑ íÜÉ=ÇáëÅçìåí=
áåíÉêÉëí ê~íÉX=~ÇàìëíÉÇ Ñçê íÜáë ÉÑÑÉÅíW=JOB

fåëìê~åÅÉ=ÄÉåÉÑáíë EáåÅäK=éêçîáëáçåëF
QIMRQ=ãáääáçå €=L=HNRKNB=
fåÅêÉ~ëÉ ÇìÉ íç=ëíçêã Åä~áãë ~åÇ=íÜÉ=ÅÜ~åÖÉ áå=íÜÉ=ÇÉÑÉêêÉÇ=éêçÑáí=
ëÜ~êáåÖ ~ë ~ êÉëìäí çÑ íÜÉ=ÅäÉ~ê=áãéêçîÉãÉåí=áå=Å~éáí~ä=áåÅçãÉX=
~ÇàìëíÉÇ Ñçê=íÜÉëÉ ÉÑÑÉÅíëW=HOKUB
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UNIQA Group Austria 2009
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Premium Growth
`ìêêÉåÅó ÑäìÅíì~íáçåë áå=`bb=Ç~ãéÉåÉÇ=äáÑÉ=áåëìê~åÅÉ

aÉÅêÉ~ëÉ áå=äáÑÉ=áåëìê~åÅÉ ÇìÉ íç=
ÅìêêÉåÅó=ÇÉî~äì~íáçå ~åÇ=Ñ~ää=áå=
ëáåÖäÉJéêÉãáìã ÄìëáåÉëë

^ÇàìëíÉÇ Ñçê ÅìêêÉåÅó ÑäìÅíì~íáçåë
íÜÉ=éêÉãáìãë=ÖêÉï ~ë ÑçääçïëW

mC`=ÄìëáåÉëëW= HTKNB
iáÑÉ=ÄìëáåÉëëW= HOKNB
eÉ~äíÜ ÄìëáåÉëëW HPKUB

qçí~äW= HQKUB=
2.446

1.628

937

5.012

+2,7%

-1,5%

+3,3% +1,4%

mC` iáÑÉ eÉ~äíÜ qçí~ä

têáííÉå éêÉãáìãë fcop=Eáå=ãáääáçå €F

Cautions savings
behaviour in CEE

+4,8%
adjusted for

currency
fluctuations
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Premium Growth
mêÉãáìã=ÖêçïíÜ=çÑ=NKQB=EÉñÅäK=ë~îáåÖë éçêíáçåF

mêÉãáìãë=ÖêÉï=Äó NKQB=íç=RIMNO==
ãáääáçå €=E~ÇàìëíÉÇ Ñçê ÅìêêÉåÅó
ÑäìÅíì~íáçåëW=HQKUBF=

få=^ìëíêá~=HOKUB=íç=PINPN=ãáääáçå €==
EáåÅäK=ë~îáåÖë éçêíáçåW=HRKOBF

aÉÅêÉ~ëÉ áå=éêÉãáìãë áå=`bb=ÇìÉ
íç=ÅìêêÉåÅó ÇÉî~äì~íáçåë L=~ÇàìëíÉÇ=
Ñçê=íÜáë=ÉÑÑÉÅíW=HTKNB=

mêÉãáìãë áå=tÉëíÉêå=bìêçéÉ=ÖêÉï
Äó VKRB=íç=UMO=ãáääáçå €=

têáííÉå=éêÉãáìãë fcop=Eáå=ãáääáçå €F

3.131

1.078

802

5.012

+2,8%

-7,4%

+9,5% +1,4%

^ìëíêá~ `bb tbj qçí~ä

+4,8%
adjusted for 

currency 
fluctuations

+7,1%
adjusted for 

currency 
fluctuations
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Premium Growth
dêçïíÜ=ã~áåäó Ñêçã áåíÉêå~íáçå~ä=ÄìëáåÉëë=ëáåÅÉ OMMO

dêçìé=éêÉãáìãë=åÉ~êäó=ÇçìÄäÉÇ=
ëáåÅÉ OMMO

fåíÉêå~íáçå~ä=éêÉãáìãë=ÖêÉï=
ëÉîÉåJÑçäÇ=ëáåÅÉ OMMO=ÇìÉ=íç=
~Åèìáëáíáçåë ~åÇ=çêÖ~åáÅ=ÖêçïíÜ=

fåíÉêå~íáçå~ä=éêÉãáìãë=ÑÉää=
ëäáÖÜíäó áå=OMMV=ÇìÉ=íç=ÅìêêÉåÅó
ÑäìÅíì~íáçåë=

^ìëíêá~=ëáåÅÉ OMMOW=HPOKSB=
`^doW=QKNB

fåíÉêå~íáçå~ä=ëáåÅÉ OMMOW=HRVQB==
`^doW=PNKVB 2.361 2.618 2.891 3.106 3.115 3.081 3.045 3.131

655
1.209 1.390 1.880

363
271

1.8971.361

5.0124.942

4.4714.4764.315

3.546

2.981
2.632

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU OMMV

têáííÉå=éêÉãáìãë fcop=Eáå=ãáääáçå €F

Austria
International



NN

Premium Growth
rkfn^=áë ÖêçïáåÖ Ñ~ëíÉê íÜ~å íÜÉ ã~êâÉí áå=^ìëíêá~

rkfn^=Öêçïë íÜêÉÉ íáãÉë Ñ~ëíÉê
íÜ~å=íÜÉ ã~êâÉí áå=^ìëíêá~

få=íÜÉ äáÑÉ=ÄìëáåÉëë=rkfn^=áë
ÖêçïáåÖ=åÉ~êäó íÉå=íáãÉë Ñ~ëíÉê
íÜ~å=íÜÉ ã~êâÉí===

pçìêÅÉW=^ìëíêá~å=fåëìê~åÅÉ=^ëëçÅá~íáçå

äçÅ~ä=d^^mI=ïêáííÉå éêÉãáìãë áåÅäK=ë~îáåÖë éçêíáçå

1,9%

0,7%

3,6%

1,5%

4,2%

6,8%

3,4%

5,2%

mC` iáÑÉ eÉ~äíÜ qçí~ä

mêÉãáìã=ÖêçïíÜ

Market
UNIQA

+5
.2%

+3
.4%

+6
.8%

+4
.2%

+1
.5%

+3
.6%+0

.7%

+1
.9%
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Cost Ratio
`çëí=ê~íáç=ÇÉÅêÉ~ëÉÇ=áå=~ää=íÜêÉÉ=ÄìëáåÉëë=äáåÉë

15
,4%

15
,8%

23
,3%

34
,3%

13
,3%

15
,0%

34
,4%

22
,8%

mC` eÉ~äíÜ= iáÑÉ qçí~ä

`çëí=ê~íáç=EåÉíF=~ÇàìëíÉÇ

2008 2009^ÇàìëíÉÇ=Ñçê ~ÇÇáíáçå~ä ÉñéÉåëÉë
áå=íÜÉ=~êÉ~ çÑ ëçÅá~ä=Å~éáí~ä=
éêçîáëáçåë EÇìÉ=íç=íÜÉ=äçïÉêáåÖ çÑ=
íÜÉ=ÇáëÅçìåí=áåíÉêÉëí=ê~íÉF=íçí~ä=
Åçëíë=ïÉêÉ=êÉÇìÅÉÇ=Äó=OB=íÜìë
äÉ~ÇáåÖ íç=~å=áãéêçîÉãÉåí çÑ=íÜÉ
Åçëí ê~íáç=áå=~ää=ÄìëáåÉëë=ëÉÖãÉåíë

^ÇàìëíÉÇ Ñçê ~ÇÇáíáçå~ä ÉñéÉåëÉë áå íÜÉ= ~êÉ~ çÑ ëçÅá~ä=
Å~éáí~ä=éêçîáëáçåë=
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Assets under Management
fåîÉëíãÉåíë=çÑ=OOKS=Äáääáçå €

11.682

13.234

16.598

19.367

21.155 21.544
22.641

21.342

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU OMMV

fåîÉëíãÉåíë=Eáå=ãáääáçå €=FfåîÉëíãÉåíë=áåÅäK=áåîÉëíãÉåíë çÑ=
ìåáíJ ~åÇ=áåÇÉñJäáåâÉÇ äáÑÉ=
áåëìê~åÅÉ=áåÅêÉ~ëÉÇ=OMMV Äó
SKNB=íç=OOISQN=ãáääáçå € EOMMUW=
ONIPQO=ãáääáçå €FK=

páåÅÉ OMMO=~ëëÉíë ìåÇÉê
ã~å~ÖÉãÉåí=ÖêÉï Äó UOKSB=
`^doW=NMKSB=
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Assets under Management
bèìáíó=éçêíáçå=çÑ=OKPB

rkfn^=~äêÉ~Çó=êÉÇìÅÉÇ=íÜÉ
Éèìáíó éçêíáçå ~í=íÜÉ ÉåÇ=çÑ=
OMMT=Ó ~í=íÜÉ ÉåÇ=çÑ=OMMV=íÜÉ
Éèìáíó=éçêíáçå ï~ë=OKPB

dçîÉêåãÉåí=ÄçåÇë=~ÅÅçìåí=Ñçê
PQKRB=çÑ=íÜÉ=éçêíÑçäáç EOMMUW=
OVKUBF=Ó çíÜÉê ÄçåÇë PNKRB=
EOMMUW=PPKTBF

^ë=~=êÉëìäí çÑ=íÜÉ Åêáëáë çå=íÜÉ
Å~éáí~ä=ã~êâÉíë rkfn^=áåÅêÉ~ëÉÇ
íÜÉ Å~ëÜ=éçêíáçå íç=UKRB=áå=OMMV=
EOMMUW=TKUBF

31,5%
2,3%

7,2%

11,8%

4,2%

8,5%34,5%

fåîÉëíãÉåíë

Other 
bonds

Alternatives

CashGov. bonds
Real estate

Equity

Participations
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Dividend

mêçéçë~ä íç=íÜÉ ^djW=QM=ÅÉåíë=
éÉê=ëÜ~êÉ

pí~ÄäÉ ÇáîáÇÉåÇ çÑ=QM=ÅÉåíë

kìãÄÉê çÑ=ëÜ~êÉë áåÅêÉ~ëÉÇ Äó
UKRVB=íç=NQOIVURIONT=ÇìÉ=íç=íÜÉ=
Å~éáí~ä=áåÅêÉ~ëÉ=áå=aÉÅK=OMMV

få=OMMV=~=íçí~ä=çÑ=RSKV=ãáääáçå=€=
ïáää=ÄÉ=ÇáëíêáÄìíÉÇ íç=íÜÉ=
ëÜ~êÉÜçäÇÉêë

páåÅÉ OMMO=PMS=ãáääáçå=€=ïÉêÉ=
ÇáëíêáÄìíÉÇ íç íÜÉ=ëÜ~êÉÜçäÇÉêë=

0,16
0,20

0,22
0,26

0,35

0,40

0,50

0,40

OMMO OMMP OMMQ OMMR OMMS OMMT OMMU OMMV

aáîáÇÉåÇ=Eáå=€F

ST
RA

BA
G 

EF
FE

CT
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Highlights – Business Lines 
mçëáíáîÉ=ÇÉîÉäçéãÉåí áå=~ää=íÜêÉÉ ÄìëáåÉëë=ëÉÖãÉåíë

aÉîÉäçéãÉåí çÑ=ÅìêêÉåÅáÉë Ç~ãéÉåë ÖêçïíÜ=áå=`bb=Ó ÉëéÉÅá~ääó áå=
íÜÉ mC`=~åÇ=äáÑÉ=áåëìê~åÅÉ ÄìëáåÉëë=

^ÇàìëíÉÇ Ñçê ÅìêêÉåÅó ÑäìÅíì~íáçåë mC`=áåëìê~åÅÉ=áë íÜÉ Ñ~ëíÉëí=
ÖêçïáåÖ ÄìëáåÉëë=äáåÉ=EHTKVBF

lå=~=Éìêç=Ä~ëáë=íÜÉ=ÜÉ~äíÜ=áåëìê~åÅÉ=ÄìëáåÉëë=áë=íÜÉ Ñ~ëíÉëí=
ÖêçïáåÖ=ëÉÖãÉåí EHPKPBF

łwìâìåÑíëîçêëçêÖÉ“=áë ÇÉîÉäçéáåÖ îÉêó éçëáíáîÉäó Ó ~í=íÜÉ ÉåÇ=çÑ=
OMMV=rkfn^=êÉã~áåë ã~êâÉí äÉ~ÇÉê ïáíÜ PUMIRVO=éçäáÅáÉë

dêçïáåÖ ãçíçê ÄìëáåÉëë=áå=^ìëíêá~
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Premium Split
mC`=ÄìëáåÉëë=áë Ççãáå~íáåÖ áå=~ää=êÉÖáçåë

^ÅÅçêÇáåÖ íç=íÜÉ ÇÉîÉäçéãÉåí çÑ=
íÜÉ=êÉëéÉÅíáîÉ ã~êâÉíë íÜÉ mC`=
ÄìëáåÉëë=Ççãáå~íÉë=áå=`bb=ïáíÜ=~=
ëÜ~êÉ çÑ=SUBK

33,0% 30,9% 32,5% 32,5%

42,3% 67,8% 48,8% 48,8%

24,7%

1,3%

18,7% 18,7%

^ìëíêá~ `bb tbj qçí~ä

P&C

têáííÉå=éêÉãáìãë EfocpZÉñÅäK=ë~îáåÖë éçêíáçåF

Life Health

pÜ~êÉ=çÑ=äáÑÉ=áåëìê~åÅÉ=áå=~ää=íÜêÉÉ=
êÉÖáçåë=~ÄçîÉ=PMBK

pÜ~êÉ=çÑ=ÜÉ~äíÜ=áåëìê~åÅÉ=áë=
ÜáÖÜÉëí áå=^ìëíêá~=ïáíÜ ORBK=
píêçåÖÉëí ÖêçïíÜ=ê~íÉ=~êÉ
êÉÅçêÇÉÇ áå=`bbK
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UNIQA Group Austria  2010

Trends and Outlook
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Trends in the 1st Quarter  2010

aÉëéáíÉ=íÜÉ=çåÖçáåÖ=ìåÅÉêí~áå=~åÇ=ÇáÑÑáÅìäí=ÉÅçåçãáÅ=ÅçåÇáíáçå=íÜÉ=
rkfn^=dêçìé ~ÅÜáÉîÉÇ=~=îÉêó=ë~íáëÑóáåÖ=ÖêçïíÜ=áå=íÜÉ=Ñáêëí=íÜêÉÉ=
ãçåíÜë=çÑ=OMNMW=

qÜÉ íçí~ä=éêÉãáìã îçäìãÉ EäçÅ~ä=d^^mI=áåÅäK=ë~îáåÖë=éçêíáçåI=åçí
ÅçåëçäáÇ~íÉÇF ÖêÉï Äó RKUB=íç=êçìÖÜäó NITNM=ãáääáçå €

mêÉãáìã=ÖêçïíÜ=ï~ë=OKOB=áå=mC`=ÄìëáåÉëëI=~êçìåÇ PKMB=áå=íÜÉ=
íÜÉ=ÜÉ~äíÜ=áåëìê~åÅÉ=ÄìëáåÉëë=~åÇ=NNKVB=áå=íÜÉ=äáÑÉ=ÄìëáåÉëë=EáåÅäK=
ë~îáåÖë=éçêíáçåF

rkfn^=ï~ë=~ÄäÉ=íç=áåÅêÉ~ëÉ=íÜÉ=éêÉãáìãë=áå=~ää=ÄìëáåÉëë=äáåÉë=~åÇ=
~ää=êÉÖáçåë EÉñÅÉéí=ëáåÖäÉJéêÉãáìã ÄìëáåÉëë=áå=^ìëíêá~F

sÉêó ëíêçåÖ ÖêçïíÜ=áå=tÉëíÉêå=bìêçéÉ=EëáåÖäÉJéêÉãáìãë=áå=fí~äóF=
Ü~ë=~=ëí~ÄáäáòáåÖ=ÉÑÑÉÅí=çå=íÜÉ=ÖêçïíÜ=çÑ=íÜÉ=dêçìé

mêÉãáìã=ÖêçïíÜ=ÅçåíáåìÉë
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Trends in the 1st Quarter  2010

qÜÉ ÇÉîÉäçéãÉåí çÑ=Åä~áãë áë îÉêó ë~íáëÑóáåÖ áå=^ìëíêá~=áå=íÜÉ Nëí=
èì~êíÉêK=^ë=Ñ~ê=íÜÉêÉ=~êÉ åç=ã~àçê=Åä~áãë ~åÇ=Å~í~ëíêçéÜÉëK=tÉ=
ÉñéÉÅí=íÜÉ=äçëë=ê~íáç=EÖêçëë=ÄÉÑçêÉ=êÉáåëìê~åÅÉF=íç=áãéêçîÉ=Äó=
NKVB=áå=íÜÉ=Nëí=èì~êíÉê=çÑ=OMNMK

få=íÜÉ áåíÉêå~íáçå~ä=ÄìëáåÉëë=áåëìê~åÅÉ ÄÉåÉÑáíë áåÅêÉ~ëÉÇ ÇìÉ íç=
ëíçêã łuóåíÜá~“ EdÉêã~åóF=~åÇ=ÇìÉ íç=íÜÉ ÅçäÇ ~åÇ=äçåÖ ïáåíÉê
áå=pçìíÜÉ~ëíÉêå ~åÇ=b~ëíÉêå=bìêçéÉ=Eã~áåäó mçä~åÇF

aÉîÉäçéãÉåí=çÑ=Åçëíë=áë=îÉêó=éçëáíáîÉ=~åÇ=áåJäáåÉ=ïáíÜ=íÜÉ=ÄìÇÖÉí=
OMNM

`ä~áãë=~åÇ=Åçëíë



ON

mêçîáÇÉÇ=íÜ~í=íÜÉêÉ=~êÉ åç=åÉÖ~íáîÉ ëìêéêáëÉë çå
íÜÉ=Å~éáí~ä=ã~êâÉíë=

çê=ëíçêãë=Åçãé~ê~ÄäÉ íç=OMMVI=

ïÉ=ÅçåëáÇÉê ~å

áåÅêÉ~ëÉ áå íÜÉ dêçìé éêçÑáí=ÄÉÑçêÉ=í~ñÉë=Äó QMB=
íç=RMB

íç=ÄÉ=éçëëáÄäÉ=Ñçê=íÜÉ=óÉ~ê OMNMK

Outlook



OO

qÜ~åâ óçì Ñçê óçìê ~ííÉåíáçå>


