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Highlights

sÉêó=éçëáíáîÉ=ÖêçïíÜ=çÑ=fcop=éêÉãáìãë=íç=NIUMM=ãáääK=€=EHPKMBF=Ó ÇÉëéáíÉ=
~ÇîÉêëÉ=ã~êâÉí íêÉåÇ

páÖåáÑáÅ~åí ÖêçïíÜ=çÑ=êÉÅìêêáåÖ éêÉãáìãë EHQKRBF=Ó ÇÉÅäáåÉ çÑ=ëáåÖäÉ
éêÉãáìã ÄìëáåÉëë=EJSKOBF

mêÉãáìã=ÖêçïíÜ=áå=~ää=êÉÖáçåë E^ìëíêá~I=`bb=C=bbjI=tbjF=~åÇ=áå=~ää=ÄìëáåÉëë=
äáåÉë EiáÑÉI=mC`I=eÉ~äíÜF

fåÅêÉ~ëÉ áå=áåíÉêå~íáçå~ä=ÄìëáåÉëë=çÑ=SB=

mC`=áåëìê~åÅÉ áë íÜÉ Ñ~ëíÉëí=ÖêçïáåÖ ÄìëáåÉëë=ëÉÖãÉåí EHRKRBF

pí~ÄäÉ éêçÑáí=ÄÉÑçêÉ í~ñÉë çÑ=QT=ãáääK=€ ÇÉëéáíÉ=äçïÉê áåîÉëíãÉåí áåÅçãÉ ÇìÉ
íç=ÉåÜ~åÅÉÇ ÄÉåÉÑáíë ~åÇ=äçëë ê~íáç

`çåëçäáÇ~íÉÇ=éêçÑáí=ÖêÉï=Äó=NTKOB=íç=OT=ãáääK=€

dêçïíÜ=ÇÉëéáíÉ=ã~êâÉí=íêÉåÇ



P

oÉÅìêêáåÖ=Öêçëë ïêáííÉå éêÉãáìãë Eáå=ãáääK=€F

páåÖäÉ=éêÉãáìãë Eáå=ãáääK=€F

qçí~ä=Öêçëë=ïêáííÉå=éêÉãáìãë Eáå=ãáääK=€F

1,573

Highlights
mêÉãáìã=ÖêçïíÜ

227

1,800

HQKRB=

JSKOB

HPKMB



Q

fåëìê~åÅÉ=ÄÉåÉÑáíë=~åÇ=Åçëíë Eáå=ãáääK=€F

fåîÉëíãÉåíë=Eáå=ãáääK=€F

kÉí=áåîÉëíãÉåí=áåÅçãÉ Eáå=ãáääK=€F

mêçÑáí=ÄÉÑçêÉ=í~ñ=Eáå=ãáääK=€F

`çåëçäáÇ~íÉÇ=éêçÑáí Eáå=ãáääK=€F

Highlights
`çåëçäáÇ~íÉÇ éêçÑáí áåÅêÉ~ëÉÇ Äó NUKUB

HPKQB

HPKMB

JOVKVB

HNKRB

HNTKOB

24,404

175

47 4

27 4

1,466
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Premium growth
mêÉãáìãë ÖêÉï Äó PKMB

dêçìé=éêÉãáìãë=ÖêÉï=Äó PKMB=
íç=NIUMM=ãáääK=€

dêçëë=ïêáííÉå=éêÉãáìãë Eáå=ãáääK=€F

1,800

392

330

1,078

+3.0%+9.0%

+2.7%

+1.0%

^ìëíêá~ `bb=C=bbj tbj dêçìé

tÉëíÉêå=bìêçéÉ=ï~ë=íÜÉ Ñ~ëíÉëí=
ÖêçïáåÖ=êÉÖáçå Ó éêÉãáìãë
áåÅêÉ~ëÉÇ=Äó VKMB=íç=PVO=ãáääK=€

mçëáíáîÉ=ÇÉîÉäçéãÉåí áå=b~ëíÉêå=
bìêçéÉ=ÇÉëéáíÉ ÇáÑÑáÅìäí ÉÅçåçãáÅ
ëáíì~íáçå

mêÉãáìã=ÖêçïíÜ=áå=^ìëíêá~=ÇÉëéáíÉ=
ÇÉÅäáåáåÖ ëáåÖäÉJéêÉãáìã ÄìëáåÉëë=

TONLHSB
QMKNB=ëÜ~êÉ
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Premium growth
mêÉãáìã=ÖêçïíÜ=áå=~ää=ÄìëáåÉëë=äáåÉë

dêçïíÜ=áå=~ää=ÄìëáåÉëë=ëÉÖãÉåíë

mC` áåëìê~åÅÉ=áë=íÜÉ Ñ~ëíÉëí=
ÖêçïáåÖ ÄìëáåÉëë ëÉÖãÉåí=ÇìÉ=íç=
~ÄçîÉJ~îÉê~ÖÉ ÖêçïíÜ=ê~íÉë áå=íÜÉ
áåíÉêå~íáçå~ä=ÄìëáåÉëë

oÉÅìêêáåÖ äáÑÉ=áåëìê~åÅÉ
ÄìëáåÉëëW=HQKRB

oÉÅìêêáåÖ dêçìé=éêÉãáìãëW=HQKRB

881

656

263

1,800

+5.5%

+0.5%

+1.1% +3.0%

mC` iáÑÉ eÉ~äíÜ dêçìé

dêçëë=ïêáííÉå=éêÉãáìãë Eáå=ãáääK=€F



T

Premium split
mC`=ÄìëáåÉëë=áë=Ççãáå~íáåÖ=áå=~ää=êÉÖáçåë

mC`=ÄìëáåÉëë áë=Ççãáå~íáåÖ=ïáíÜ=
åÉ~êäó TMB ~ÅÅçêÇáåÖ íç=íÜÉ
ÇÉîÉäçéãÉåí=ëí~íìë çÑ=íÜÉ
ã~êâÉíë áå=b~ëíÉêå=bìêçéÉ

35.0% 30.9% 45.1% 36.4%

45.6%
67.8%

42.5%
49.0%

19.5%

1.3%
12.4% 14.6%

^ìëíêá~ `bb=C=bbj tbj dêçìé

P&C

dêçëë=ïêáííÉå=éêÉãáìãë

Life Health

pÜ~êÉ=çÑ=äáÑÉ=ÄìëáåÉëë=áë ÜáÖÜÉëí
áå=tÉëíÉêå=bìêçéÉ

pÜ~êÉ=çÑ=ÜÉ~äíÜ ÄìëáåÉëë=áë=
ÜáÖÜÉëí áå=^ìëíêá~=ENVKRBF=



U

Life insurance
mêÉãáìãë=åÉ~êäó=ÇçìÄäÉÇ=áå=tÉëíÉêå=bìêçéÉ

iáÑÉ=áåëìê~åÅÉ éêÉãáìãë ëí~ÄäÉ ~í=
SRS=ãáääK=€=ÇÉëéáíÉ=ÇÉÅäáåáåÖ
ëáåÖäÉJéêÉãáìã ÄìëáåÉëë=áå=
^ìëíêá~=~åÇ=b~ëíÉêå=bìêçéÉ

656377

102

177

-2.7%

-7.6%

+14.3% +0.5%

^ìëíêá~ `bb=C=bbj tbj dêçìé

dêçëë=ïêáííÉå=éêÉãáìãë Eáå=ãáääK=€F

oÉÅìêêáåÖ=äáÑÉ=áåëìê~åÅÉ=éêÉãáìãë==
^ìëíêá~W=HPKMB
`bb=C=bbjW=HNUKPB
dêçìéW=HQKRB

fåÅêÉ~ëÉ çÑ=êÉÅìêêáåÖ éêÉãáìãë áå=
^ìëíêá~=ëáÖåáÑáÅ~åíäó ÜáÖÜÉê íÜ~å íÜÉ
ã~êâÉí=ÑçêÉÅ~ëí=Ñçê=OMNN

píêçåÖ=ÖêçïíÜ=áå=tÉëíÉêå=bìêçéÉ=
ÇìÉ íç=íÜÉ=ëìÅÅÉëëÑìä=ÅççéÉê~íáçå=
ïáíÜ sÉåÉíç=_~åÅ~=áå=fí~äó

OTVLHRKOB
QOKRB=ëÜ~êÉ
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P&C insurance
páÖåáÑáÅ~åí éêÉãáìã ÖêçïíÜ=çÑ=RKRB

sÉêó=éçëáíáîÉ=áåÅêÉ~ëÉ=áå=mC`=
áåëìê~åÅÉ EHQKVBF

491

223

166

881

+5.5%+9.9%

+7.5%

+3.2%

^ìëíêá~ `bb=C=bbj tbj dêçìé

dêçëë=ïêáííÉå=éêÉãáìãë Eáå=ãáääK=€F

^ÄçîÉJ~îÉê~ÖÉ ÖêçïíÜ=EHUKRBF=
áå=íÜÉ=áåíÉêå~íáçå~ä=ÄìëáåÉëë

få=^ìëíêá~=éêÉãáìãë ÖêÉï Äó
PKOB=Ó ëáÖåáÑáÅ~åíäó=ÜáÖÜÉê=íÜ~å=
íÜÉ=ã~êâÉí=ÑçêÉÅ~ëí=Ñçê OMNN

PVMLHUKRB
QQKPB=ëÜ~êÉ
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Health insurance
rkfn^=ÅçåíáåìÉë=íç=ÄÉ=ã~êâÉí=äÉ~ÇÉê

päáÖÜí éêÉãáìã éäìë=çÑ=NKNB
dêçëë=ïêáííÉå=éêÉãáìãë Eáå=ãáääK=€F

263

48

210

4

+1.1%-9.0%

+52.7%+3.1%

^ìëíêá~ `bb=C=bbj tbj dêçìé

j~êâÉí=äÉ~ÇÉêëÜáé ëíêÉåÖíÜÉåÉÇ=
áå=^ìëíêá~=EHPKNBF

sÉêó=ëíêçåÖ=ÖêçïíÜ=áå=b~ëíÉêå=
bìêçéÉ=EHROBF=Ó ~äíÜçìÖÜ Ñêçã ~=
äçï=äÉîÉä

RPLJSKMB
OMKMB=ëÜ~êÉ



NN

QOU

OOO

RQN

NINVN

QRQ

OOQ

QOR

NINMP

mC` eÉ~äíÜ iáÑÉ dêçìé

nN=OMNM nN=OMNN

Development of insurance benefits

JMKSB

HMKSB

JNSKMB

JTKQB

_ÉåÉÑáí=~åÇ=äçëë=ê~íáç=çîÉê=~ää=ÄìëáåÉëë=äáåÉë=ÇÉÅäáåÉÇ=Ñêçã=UMKPB=íç=TOKVB

få=äáÑÉ=ÄìëáåÉëë=íÜÉ=ÄÉåÉÑáí=~åÇ=äçëë=ê~íáç=ÇÉÅêÉ~ëÉÇ=íç=TOKUB=ENÓPLOMNMW=URKTBF=

få=íÜÉ=ÜÉ~äíÜ=ëÉÖãÉåí=íÜÉ=ÄÉåÉÑáí=~åÇ=äçëë=ê~íáç=ï~ë=UVKOB=ENÓPLOMNMW=UVKRBF

içëë=ê~íáç=áå=íÜÉ=mC`=ÄìëáåÉëë=ÑÉää=íç=SSKSB=ENÓPLOMNMW=TMKVBFK
`çãÄáåÉÇ=ê~íáç=~ÑíÉê=êÉáåëìê~åÅÉ=ÇÉÅêÉ~ëÉÇ=íç=NMMKVB=ENÓPLOMNMW=NMRKMBFI=ÄÉÑçêÉ=
êÉáåëìê~åÅÉ=íÜÉ=ÅçãÄáåÉÇ=ê~íáç=ï~ë=VVKRB=ENÓPLOMNMW=NMNKRBFK



NO

OMR

PS

US

POT

NMR

QM

ONU

PSP

mC` eÉ~äíÜ iáÑÉ dêçìé

nN=OMNM nN=OMNN

Development of costs

HSKQB

HNNKMB

HOOKMB

HNNKMB

dêçìé=Åçëí=ê~íáç=áåÅêÉ~ëÉÇ=Ñêçã=OOKNB=íç=OQKMB=áå=
íÜÉ=Nëí=èì~êíÉê=çÑ=OMNN=éêáã~êáäó=ÄÉÅ~ìëÉ=çÑ=
áåÅêÉ~ëÉÇ=Åçããáëëáçå=Åçëíë=~åÇ=áåÅêÉ~ëÉÇ=Åçëíë=Ñçê=
ëçÅá~ä=Å~éáí~äK=



NP

OOKNB

NPKSBNQKRB

PQKNB

OQKMB

PQKOB

NSKMB NSKUB

mC` eÉ~äíÜ iáÑÉ dêçìé

nN=OMNM nN=OMNN

Development of cost ratios



NQ

qÜ~åâ=óçì=Ñçê=óçìê=~ííÉåíáçå>


