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Ladies and gentlemen,
dear shareholders,
dear UNIQA customers,

With this Solvency and Financial Condition Report, we want to share with you the results achieved by our company in the areas
of risk and capital management in what was an extremely exciting 2019. It is intended to furnish detailed, transparent yet uni-
versally accessible insights without neglecting to provide a general overview of our company.

A sound solvency position and proactive approach to risks continue to form the basis of all our business actions and are ultimately
the foundation for our missionto support fdAsafer, better, l onger livingo for

The main challenge of 2019 was an environment of persistently low interest rates, the like of which had never been seen before.
Underpinned by the work done in previous years, UNIQA performed very well in these circumstances and retains a strong capital
base. 2019 also saw the start of the review of the Solvency Il Framework Directive, for which the European insurance regulator
EIOPA has produced over 1,000 pages of proposals for consultation in 19 areas. UNIQA has scrutinised these proposals closely
and made an active contribution to the joint feedback process via the CRO Forum (as an active member) together with Insurance
Europe and the CFO Forum, focusing particularly on the suggestions relating to the long-term business of life and health insur-
ance.

We reached a significant milestone in 2019 in our unstinting efforts to further develop our risk management, adding a market
risk module to our partial internal model and bringing the project to a successful conclusion by gaining approval from the Austrian
Financial Market Authority.

We are also continuing to focus squarely on managing operational risks, and we moved a step closer to the integrated manage-
ment of these risks in 2019. Specifically, we have chosen a software solution that can combine our activities connected with our
internal control system, security management, data protection and compliance on an interactive basis. The final Group-wide
rollout is scheduled for 2020.

The groundwork for UNIQAO6s new business strategy was | aid
to streamline our current corporate structure in Austria and, on the other, we successfully acquired several companies in Poland,
the Czech Republic and Slovakia from the Paris-based AXA Group. We firmly believe that these steps will help us to develop
UNIQA

further while also maintaining our long-term solvency position at a high level in an international comparison.

We hope that this 2019 solvency and financial condition report of our company helps to further strengthen your trust in UNIQA
and our products and services.

Thank you for this trust.
Yours sincerely,

Kurt Svoboda
CFO/CRO UNIQA Insurance Group AG

ou

at



2019/UNIQA GROUP 3

#1 1 OA1T OO

EXECULIVE SUIMMIGIY ... eeeeetee ettt et e e ettt et e e e e e e sttt e eeee e e s e asaete et eeaeeaamnsteeeeeae e e e nsbeeeeeae e e e nsbeeeeaaeeeaamntaeeeeaeeeeansbeseaeaeesannsnnneaaaeaan 5
A Business and performance .9
AL BUSINESS ACHVITIES ....eeiiiitiie ettt et e e oo st e e o a bt e e e b et e e s et e e ea kbt e e easb e e e s an R e e e e an b re e e enre e e e nnneeeeanrreeenan 9
A2 TECRNMICAI TESUIL ...ttt b ettt ettt e b et et et et e e e bt e b et et et e abe e e kbt e sbneenbn e e sineentneen 13
A3 INVESIMENE PEITOIMEBNCE ......eiiiiteieei ettt ettt b ettt ekt e b et e b et e b et e ebe e e ket e ebe e e kbt e sbe e e ke e e nbeeenbneennnee e 17
A4 Performance Of Other QCHVILIES ........ccuiiiiiiii ettt ettt ettt e et e et eennee et 18
A5 ANY OtNEE INFOMMIBLION ...ttt e e e e st e e et et e ekt e e e e b r et e e s et e e san e e e e an b b e e e enre e e s nsnneeeannreeeaa 20
2SSy (= aa o) e To )= g = oo = PRI 22
B.1 General information on the SyStem Of GOVEIMANCE ..........oiiiiiiii e e 22
30 ST o LT 4V T YA =TT T (o USSR 22
B.1.2 Management Board and COMIMITIEES .........oiuuiieiiiieeeiiiee e et eee ettt e e sttt e e s teeeeasete e e e saaeeeantbeeeeanteeeesnneeeeasneeesanneeeennnes 24

B.1.3 Key functions

B.1.4 Remuneration

B.1.5 Significant related party transactions with companies and individuals
B.2 Requirements fOr fit N0 PrOPET PEISONS. ....cciuuiieiiiiee ettt et et e bt e e st e e e e e sb et e e s b e e e e s bb et e e anb et e e nnnneeesnneees
B.3 Risk management system includingthecomp any 6 s Own

ST A €Ty T - | T TP U PP PP PPRUPRPPIN

B.3.2 Risk management, governance and organisational StIUCLUIE ..........c..cvoiiiireiiiiee e eeee e

SRR TR 4] ] 1 7= L= |V ST TP U PP PPPPPPRPON

B.3.4 RISK MANAGEMENT PrOCESS .....eeeeiiitieeeitiiteeiieee ettt e e ettt e e aae et e e st e e e ek e et e o st et e e asbe e e e aabee e e e s be e e e asE b e e e abbeeesnsneeeeanbreeenanes

B.3.5 RISK-TEIAtEA COMIMIEEES .....eiueiiieiiiiee ettt et e e ekt e e st e e s e bt e e e b e e e e sbe e e e an b b e e e abbe e e e nsneeeeannreeenanes

B.3.6 Governance of the partial internal MO .............oo et a e e e

B.3.7 The companyod6s Own Ri sk and..Sal.v.enc.y..As.s.e.s.s.me.n.td2( ORSA)
S [ (=T g F= U oo ] 0] IS V] (=] 0 DT P PP PPPPP PP 45

B.4.1 Overview of the internal CONTIOI SYSIEIM ........uiiiiiiiie ettt e e b e e e anne e 45

B.4.2 Compliance function

B.5 Internal audit function ........

SN N ed (U =T g F= LN (8] Tod 1 o] [P PP PPPPP PP

2B O 101 c=To ¥ ] {ol] s o [P P PRSP PUUPPTRPPRE

B.8 Any other information

(O3 241 g o] (o) {11 T O TP P PP PP PPPRR PP

(O3 R g Lo [T 4141 (] o To T 1 T TP P PP PPRPPPPPP
C.1.1 DESCHIPLION OF TNE FISK ..ttt ettt e ettt e e e bt e e e bbbt e e sabe e e e s kb e e e e aabe e e e eabeeeesntbeeeeas 50
C.1.2 RUSK @XPOSUI ...ttt ettt ettt e oottt e e+ oo ot bttt e e e o244k bt e et e e a2 oo e aEbae e e e e e e a4 e R b b ee e e e e e e e e nnbebe e e e e e e e nnbbbeeeaaeeeannbbeeeaaens 51
(O B ] Q= TS TS 11 1T o | TP UUPT PO 53
(O3 R ] (oo g (o3 =T o 7= L4 (o] [P PPTP TR 55
C.1.5 RISK MILIGALION ...ttt ettt et e ekttt e e h ke e e ekttt oo st et e e an b bt e e ekt e oo h b et e e anbb e e e snbe e e s nbbeeeeanbneeenns 56
C.1.6 Stress and SENSILIVILY BNAIYSES .....ci.uuiiiiiiiie ittt e e as b et e e ettt e s bt e e e e an b b e e e e ne e e e s e e e e e abneeeaa 57

(O =T (= A ] PP UPPTRN 57
C.2.1 DESCIIPLON OF TN FISK ....eiiieiiiiiieiei ittt oottt e e oo oottt et e e e e e bbbt et e e e e e e e abb et e e e e e e e anbbbeeeeaeeeeanbbeneeaeas 57
C.2.2 Risk exposure..............
C.2.3 Risk assessment
(O o {1y Qoo g (o= ¢ 1 = L1 (o] [ EPRRURRP 59
C.2.5 RISK MITIGALION ...ttt ettt e ekttt e e e h bt e e ek et e e s bt e e e aa b bt e e ek bt e oo eh b e e e e anb bt e e eabbe e e s nbbeeeeanbneeenas 59
C.2.6 Stress and SENSILIVILY ANAIYSES .......cciiiiiiiiiiie e eeecie e e e e e e e e s et eeeeeessa b b eaeeaeeesaassaaaeeaeeesaasstbeeeeaeesassstraeeaaeas 59

C.3 Credit FISK/AETAUIL FISK ......eii ittt e e e oo e ettt et e e e e e et ba et e e e e e e e e sbbeeeeaaeesaansnsneeaaeesaannssneeeaaeaaann 60
C.3.1 DESCIIPLON OF T FISK ....eeiieiiiieeii ettt et e e oo e ettt e e e e e e s aaebe e e e e e e e e e mntbeeeeeeeeaannbaeeeeaaeeeaansnnneeaens 60

C.3.2 RUSK BXPOSUIE ...ttt ettt e e oottt e e e oo ot bttt e e e e e e e e a st eeeeeae e e o e saeeeeeeeeeeaannseeeeeeeeeaannseseeeeaeeaannntbeeeeaeeeaannseneeaaeas 61



2019/UNIQA GROUP

(O e I 2 (] Q= TS 1ST ST 1 1T o | P EUUT R USUPERRT 61
(O R = (] oo g (o =T ¢ = L1 o IR PUPRTNE 61
(O BT = U] 1 1117 F= L[ o [P RUUR R SUPUPERPT 62
C.3.6 Stress and SENSIIVILY @NAIYSES.........uuiiiiieiiiiiiiee e e e et e e e e e et e e e e e s e st reeeeeesaaaatbaaeeaeeesaaabrreeaeeesaaan 62
(O I T (U] Fo 11§V £ TSP EUPR SRR 62
C.4.1 DESCIIPLION Of TN FISK ... .uuiiiiiii ettt e e et et e e e e e e s et b e e e e e e e e s s tbbseeeeeeessassbeaeeeeeesaasstreneeeesaansnnres 62
(O o U] Q=Y o [0 1] U (P RUUT R UUTPUPSRRT 62
C.4.3 Risk assessment and FiSK MItIGATION. .........uuiiiiiiiiei et e s esbr e e s e e e s b e e e nnne e e e nenes 63
C.4.4 Stress and sensitivity analyses ....63
(OB @] o 1=T = 11 To o F= U (=] U PRTP ORI 63
C.5.1 DESCIIPLON Of TNE FISK ....eiieietiie ettt e e e sttt e e e et e e e ettt e e sttt e e eamte e e e enbeeeeabbeeesntneeennneeas 63
C.5.2 Risk exposure...............
C.5.3 Risk assessment
(O SR B = (] Qo] g o =T 4 = L1 o IR PP SRR 64
C.5.5 RISK MILIGALION ...ttt e et e st e oo bt e ek bt e e e s et o4k e e e e an b et e e eabee e e s nnb et e e anbn e e e nnne e e e e 64
C.5.6 Stress and SENSIIVITY GNAIYSES. ... ..ueiiuiiieiiiiie e e te ettt e e st e e e atbe e e e ateeeeaaeeeeaanteeeeabeeeeeanseeeeansbeeesanseeesnnnes 64
C.6 OhEr MALEIIAI FISKS ...ttt a e h e bt e e bt e bt e s h et e eh bt e s b et e nb bt e e b e e e nbb e e sbneenab e e snneenine e 64
(O N ) V0 1= ) o €4 = Lo o SRRSO 65
(O R = U] Qoo g [od =T 4 = L1 o PSPPSR 65
C.7.2 Risk Mitigation from AefEITEA taX .........uuiiiiiiii ittt e sb et e e e et e e e s e 66
D Measurement fOr SOIVENCY PUIMPOSES. ......iciuiiteiiiiteeeiti e ettt et e ettt s s e e e aa et e e et et e e s b bt e e ek b et e e aabe e e e s b be e e e asbr e e e snbreeesnnneeenas 67
DL A S LS. ..ttt ettt ettt 11 f 11111181 8 11 1R 181818 R 818 E 8 R 818 R 8RR 1818 £ 8RR £ 8 £ 8 R 88 8RR R 88 E R E 8RR 8RR

D.2 Technical provisions
D.2.1 Non-life technical provisions

D.2.2 Life and health (similar to life) teChNiCal ProVISIONS ..........coiiiiiiiiiie e 82
D.2.3 Use of volatility adjustments ....85
D IR @ 1 =T gl [F= T o 11 (TS PP P PP UOPPPPPPP 85
D.4 Alternative methods fOr MEASUIEIMENT..........oiiuiiiiiiii ittt e e s e e st e e snr e e e s nneees 90
D.5 ANY OtNEE INFOIMALION ....ceiiiiiiitiei et e ettt e e e e e oo b bttt e e e e e e s bbb bttt e e e e e e m bbbt e e e e e e e e aanbbbeeeeeeeeanbbbneeeeaeeaanns 90
[ OF= Vo] e= g P T g To =T 0 1T o | TP PP PUUT T UPPPPPPPPTN 91
S @1 I (1] o T TP PP PUPPPPPP 91
E.2 Solvency capital requirement and minimum capital FEQUIFEMENT...........eviiiiiireiiiiie e 96
E.3 Use of the duration-based equity risk sub-module in the calculation of the solvency capital requirements.................. 97
E.4 Differences between the standard formula and any internal models USEd..............ccccooiiiiiiiiiiiiiiiiiiiiie e
E.5 Non-compliance with the minimum capital requirement or solvency capital requirement
NG g\ Vo] 1 LT o1 (o] 4 aF= U1 o] o TR O UPPROTPPPPRPT
Appendix | (UNIQA Group) i affiliated companies and associates (31 December 2019)
Appendix 11 (UNIQA GIOUP) T QRIS .. i iiiiiiiiiii ettt ettt ettt ettt ettt e e s bt e e et bt e e aa b et e e s b b e e e e bbbt e e abbe e e e abb e e e e anbb e e e enbeeesnnneeas

Appendix 11l (UNIQA Group) i regulatory requirements for the SFCR
List of figures
LY ] =T o] [P PUP RO
(1[0 1S T oY PP P PR TROPPPP



2019/UNIQA GROUP 5

Executive summary

The following executive summary is aimed at providing a compact overview of the main content in this report on the solvency
and financial condition of the UNIQA Group. This year, the decision was made to publish the reports for UNIQA Insurance Group
AG, UNIQA Osterreich Versicherungen AG and the UNIQA Group separately, as the submission deadlines were shortened.

The figures stated here, both in the executive summary and in the report itself, relate exclusively to UNIQA Group. Those for
UNIQA Insurance Group AG and UNIQA Osterreich Versicherungen AG can be found in the 2019 Solvency and Financial Con-
dition Reports for the relevant companies.

We present the company and its underlying business model together with the most important figures related to premium reve-
nues, benefits and investment performance in Chapter A, Business and performance. Overview:

1 The UNIQA Group provides comprehensive products in property and casualty insurance, life insurance as well as health
insurance to their customers.
1 The listed holding company UNIQA Insurance Group AG manages the Group and operates in the indirect insurance busi-
ness (i.e. inward reinsurance).
T UNI QA ¥sterreich Versicherungen AG is a wholly owned subsi di
only direct insurer on the Austrian market since 1 October 2016. Business activities include all product lines as in the UNIQA
Group.

I n addition, the Groupbds international
Balanc"_ed ternational AG. The UNIQA Group operates in the core markets of Austria
portfolio and Central and Eastern Europe as well as, on a lesser scale, in Western
27% Europe. The Group is now made up of more than 40 companies in 16 coun-
| Life //5 tries.
nsurance / 5% With its comprehensive product range, UNIQA is a multiline insurance
// Property company that sells its products based on a multi-channel strategy i that
g ian”sirc::';‘:'t}' means using all sales channels likely to produce successful results (exclu-
'/f(/,f sive sales, insurance brokers, banks and direct sales). The objective is to
% achieve a balanced mix between the business lines, with a consciously man-
aged surplus in property and casualty insurance in the current low interest
Health

) rate environment.
insurance

Figure 1: Distribution of premiums by business line on the
UNI QA Groupbs balance sheet

UNI QA6s tot al premium vol ume, unitlmked and indexglinkedalife inaugasce ip the amowntno f r o n
ut30midlion (2018: 0320.5 million), increased by 1.2 per cent
written in property and casualty insurance rose by 2.6 percenttotu 2, 846.8 mi |l lion in 2019 (2018:
i nsurance, premiums written increased by 4.1 per cent ntlde 01, 132
insurance, premiums written including savings portions from unit-linked and index-linked life insurance fell by 3.7 per cent to

01,394.9 million (2018: 01,448.6 million) due to the withdraw

weakened demand resulting from the low interest rate environment.

Details on the individual business lines and explanations on their developments are provided in Chapters A.2 to A.5. There
may be differences between the values published last year and the figures for the previous year in this report. This is due to the
adjustments made to the previous yeards figures in the 2019 c
pl anation of the adjustments made is provided in the nodn®gs on
inaccordance with | AS 80.
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As outlined in Chapter B, System of governance, UNIQA has developed the organisational structure further within the scope
of the preparations for Solvency I, resulting in a transparent system with clear assignments and an appropriate separation of
responsibilities. The ceord nefs toffi o esfyestceem icso ntcleegp tfit hawie h
organisation that assume the risk within the scope of business activities (first line), those that monitor the assumed risk (second
line) and those that carry out the independent internal reviews (third line).

A comprehensive committee structure is available as a strategic supervisory, advisory and decision-making body to the
Holding Management Board. The topics of risk management, reserving, asset liability management (ALM), remuneration, as well
as issues related to security management and data protection are covered in these committees. The decision to create an
addi tional committee for data protection issues was anagament
system in connection with the introduction of the EU General Data Protection Regulation. Establishing key functions is also a
crucial element in the system of governance. UNIQA has also defined asset management and reinsurance as key functions in
addition to four mandatory governance functions under statute (actuarial function, risk management, compliance and internal
audit). Clear definitions of the remuneration pri nci ppersosal

clear

as p.

and

reliability (Apropero) of persons who actively run themdbusi n

governance.

RICOD

ORC
- UNIQA Group Management Board

SECCO

[l

Risk Imternal
Actuarial Compliance N Asset .
function management function audit management Reinsurance
function function g

O1stline of defence @ 2nd line of defence B 3rd line of defence

Figure 2: Key functions in the UNIQA Group

Particular attention is paid to the risk management system as an integral part of the system of governance. It defines responsi-
bilities, processes and general rules that allow us to manage our risks in an effective and appropriate manner. The clear objective
is to allow the findings gained from the risk management system i from risk identification to risk assessment i to be used in
strategic and materi al corporate decision making. The co
portant role here.

The details on the composition and calculation of the risk capital are outlined in Chapter C, Risk profile. This includes above all
the material risks related to actuarial practice, market risks, credit risks or risks of default along with operational risks. As a
multiline insurance company, UNIQA is very well diversified. The following overview illustrates the capital requirements for the
individual risk modules, the overall solvency capital requirement (SCR), and the accompanying equity.

mp an
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5CR development per risk module

In & millizn

4,865 0%
Tier 3
1735
Timr 2
111 124
451 o ——
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o Ry
= g & W -1'\':};_._& _':_-!:i|
& b _ﬁ.“'\"'{?"% i Iﬂr
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Changes vs. 2018
In & million
127 108
&1
19 44 14 3
-3% -45
-127
-85
Figure 3: Riskprofi | e of the UNI QA Group (in G million)

As a result of the significant share of long-term liabilities from the life and health insurance business in which we invest our

customersédé money, we set ourselves a cor rnketsigko@igercegt) y hi gh ri sk
UNIQA has an excellent capital position with a solvency ratio of 221 per cent. Even under various stress scenarios, the
UNI QA Groupbés solvency ratio remains wel/l above the shiuldhbemum m

explicitly mentioned here that UNIQA does not make use of any transitional measures. If the volatility adjustment is not taken
into account, the solvency ratio is reduced to 184 per cent.
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SCR separately by risk module

14%
Mon-life underwriting risk

129 (PInAY
Life underwriting risk S5

,m? Health underwriting risk

o, (similar to life) / catastrophe risk
6% .
Counterparty

default risk

63%
Market risk

Figure 4: Distribution of the overall capital requirement across risk sub-modules

The methods used to measure individual balance sheet items in the solvency balance sheet are outlined in Chapter D, Meas-

urement for solvency purposes, and a comparison with the IFRS consolidated financial statements is provided. The surplus

of assets over liabilities stated in the 8ol¢efd8 mhal hhor) she
net asset value.

Finally, in Chapter E, Capital management, the net asset value is reconciled with the equity ultimately eligible. The eligible own

funds of the UNIQA Group amount to 04,865 mill i8onld4,239dB: miul5l, i3c
of the own funds here also consist of top-quality capital (Tier 1). This results in a SCR ratio of 221 per cent. The eligible own
funds for MCR coverage amount to 04,203 million (2018: 04,635

of the own funds here also consist of top-quality capital (Tier 1). The MCR ratio amounts to 308 per cent.
The following table lists all the subsidiaries of the UNIQA Group that prepared and published a report about their solvency
and financial condition at 31 December 2019 because they were required to do so in accordance with Solvency II.

Country

Subsidiary name code Report name Published at
UNIQA Osterreich Versicherungen AG AT Bericht Uber die Solvabilitdt und Finanzlage 2019 www.uniga.at
UNIQA Insurance Group AG AT Bericht Gber die Solvabilitdt und Finanzlage 2019 www.uniga.at
OTyeT 3a d)VIHaHCOBOTO CbCTOAHME M NNATEXKOCNOCOH6HOCT Kbm 31 AEeKemBpu .
UNIQA Insurance plc. BG 2019 1. Ha YHUKA AZL www.uniga.bg
. Otyer 3a d)MHaHCOBOTO CbCTOAHME M NNATEXKOCNOCOBHOCT Kbm 31 AeKemBpu .
UNIQA Life plc. BG 2019 r. Ha YHUKA ugo All www.uniga.bg
UNIQA pojistovna, a.s cz Zprava o solventnosti a financ¢ni situaci 2019 www.uniga.cz
UNIQA osiguranje d.d. HR IzvieS¢e o solventnosti i financijskom stanju za 2019. godinu www.uniga.hr
UNIQA Biztosito Zrt. HU Fizet6képesseégrdl és pénzlgyi helyzetrél szol6 jelentés 2019 www.uniga.hu
UNIQA Versicherung AG LIE Solvency and Financial Condition Report (SFCR) UNIQA Versicherung AG 2019 www.uniga.li
UNIQA TU S.A. PL Sprawozdanie na temat wyptacalnosci i kondycji finansowej 2019 www.uniga.pl
UNIQA TU na Zycie S.A. PL Sprawozdanie na temat wyptacalnosci i kondycji finansowej 2019 www.uniga.pl
UNIQA Asigurari S.A. RO Raport privind Solvabilitatea si Situatia Financiard 2019 www.uniga.ro
UNIQA Asigurari de Viata SA RO Raport privind Solvabilitatea si Situatia Financiard 2019 www.uniga.ro
UNIQA Poistovna a.s. SK Sprava o solventnosti a finanénom stave 2019 www.uniga.sk

Table 1: Reports on the solvency and financial condition of the subsidiaries in the UNIQA Group
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A Business and performance

A.1 BUSINESS ACTIVIES

The insurance companies in the UNIQA Group provide comprehensive products in property and casualty insurance, life insur-
ance as well as health insurance to their customers. The listed holding company, UNIQA Insurance Group AG, manages the
Group and also operates in the indirect insurance business (i.e. inward reinsurance). In addition, it carries out numerous service
functions for UNIQA Osterreich Versicherungen AG and the international insurance companies in order to take best advantage
of synergy effectsandt o consi stentl y i mpiteemterpotate strategy. Gr oupds | ong
UNI QA ¥sterreich Versicherungen AG is a wholly owned subsidie
only direct insurer on the Austrian market since 1 October 2016.

UNIQA Insurance Group AG
Untere Donaustrasse 21
1029 Vienna
Www.unigagroup.com

UNIQA Insurance Group AG and UNIQA Osterreich Versicherungen AG are subject to supervision by the Austrian Financial
Market Authority (FMA).

Financial Market Authority (FMA)
Otto-Wagner-Platz 5

1090 Vienna

www.fma.gv.at

PwC Wirtschaftspriifung GmbH has been appointed as auditor of the financial statements for the current financial year.

PwC Wirtschaftspriifung GmbH
Donau-City-Strasse 7

1220 Vienna

www.pwc.at
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Shareholder structure
The free float remained unchanged at 36.6 per cent at the end
of 2019. The market capitalisation based on the free float ~ ~hareholder structure

therefore amounted to approxi ose o
2019. The core shareholder UNIQA Versicherungsverein Pri- o 8%
. i i Collegialitat Versicherungsverein
vatstiftung (Group) holds a total of 49 per cent (Austria Versi- Privatstiftung
cherungsverein Beteiligungs-Verwaltungs GmbH 41.3 per
10.9%

cent, UNIQA Versicherungsverein Privatstiftung 7.7 per cent). R7B Versicherunas. 7///////
The Raiffeisen Banking Group holds 10.9 per cent via RZB beteiligung GmbH
Versicherungsbeteiligung GmbH as core shareholder. The
core shareholder Collegialitét Versicherungsverein Privatstif-
tung holds a 2.8 per cent stake in UNIQA. The portfolio of
treasury shares now amounts to 0.7 per cent. There is a bin-

ding voting agreement in place applicable to the shares of

36.6%
Free float

N
-

UNIQA Versicherungsverein Privatstiftung, Austria Versiche- 49.0%

K . Lo UNICA Versicherungs-
rungsverein Beteiligungs-Verwaltungs GmbH, Collegialitat verein Privatstiftung
Versicherungsverein Privatstiftung and RZB Versicherungsbe- (Group)

teiligung GmbH.

Figure 5: Shareholder structure of UNIQA Insurance Group AG

UNIQA International AG manages the international activities of the Group. This entity is also responsible for the ongoing moni-
toring and analysis of the international target markets and for acquisitions and post-merger integration. The UNIQA Group oper-
ates in the core markets of Austria and Central and Eastern Europe. Currently, UNIQA is active in the following 16 countries:
Albania, Austria, Bosnia and Herzegovina, Bulgaria, Croatia, the Czech Republic, Hungary, Kosovo, Montenegro, North Mace-
donia, Poland, Romania, Russia, Serbia, Slovakia and Ukraine. UNIQA Insurance Group AG prepares consolidated financial
statements and a management report in accordance with International Financial Reporting Standards (IFRSs) as adopted by
the EU. Separate financial statements are also prepared at the UNIQA Insurance Group AG level. Likewise, UNIQA Osterreich
Versicherungen AG prepares separate finan-
cial statements. In addition to UNIQA Insur-
UNIQA Insurance Group AG ance Group AG, t he01UNI QA
IFRS consolidated financial statements also in-
cluded 33 Austrian and 57 international subsid-

v . . . .
‘__* L iaries, as well as six Austrian and one interna-
UNIQA Osterreich UNIQA UMIQA Re AG, Zurich tional controlled investment fund. The associ-
Versicherungen AG International AG 'I{JD'H:-J ] ) .
(1009) (100%) ( ) ates relate to five domestic and one interna-
tional company that were included in the con-
l solidated financial statements using equity

. method accounting. Further details on the affil-
UNIQA N 15 ) ) ) _
European countries iated companies and associates are provided
inAppendixIT A Af filiated compani
ciateso.

Figure 6: Group structure of the UNIQA Group

There are no material differences between the scope of the Group as applied for the consolidated financial statements and the
scope of the data to be consolidated for the provisions defined in Article 335 of the Delegated Regulation (EU) 2015/35.
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Essential business lines
The UNIQA Group offers a comprehensive range of insurance and retirement products and covers property and casualty insur-
ance, life insurance and health insurance with its services in virtually all markets.

The UNIQA Group covers different customer requirements with its multi-channel strategy. All sales channels likely to produce
successful results are utilised, e.g. exclusive sales, insurance brokers, banks and direct marketing. The banking sales channel
suppl ements the UNI QA Groupds extensive | ocal presence.

Property and casualty insurance

Property insurance includes insurance such as fire, comprehensive motor vehicle insurance and third party liability insurance.
The principle of specific fulfiiment of demand applies here: the
insurance benefit is determined by the insured sum, the in-
sured value and the amount of the claim. By contrast, casualty
insurance is a fixed-sum insurance product: the insurance

Premiums written, induding savings portions from
unit-linked and index-linked life insurance

benefit is set to a precise amount in advance. £€104.6

Most property and casualty insurance contracts are taken in life insurance —

L . of which income from
out for a short term of up to three years. Broad distribution single premiums
across a great many customers and the relatively short dura- €1,290.3 7
tion of these products enables moderate capital requirements in life insurance — /
o R ) of which income from
and makes this field of business attractive. recurring premiums 7 €2,846.8
7

Property and casualty insurance includes non-life insur- in property and

; . i . '//% casualty insurance
ance for private individuals and companies, as well as private %
casualty insurance. In property and casualty insurance, the €1,130.8 %
UNIQA Group achieved a premium volume written in the ”'1":;5:'2 '
amou n t of 42,847 million in 2 tot a
premium volume.
Figure 7: Premiums written, including savings portions from unit-linked
andindex-l i nked | ife insurance (in G4 millio
Life insurance
Life insurance covers economic risks that stem from the uncertainty as to how long a customer will live. The insured event is the
attainment of a certain point in time, or the death of the insured during the insurance period. The customer or defined authorised
beneficiary then receives a capital sum or an annuity as a benefit. The premium is calculated on the basis of the principle of
equi valence, i.e. in accordance with an applicantés i rageiavi dual
the time the contract was signed, the policy term and the duration of premium payments.
Life insurance includes savings products such as classic and unit-linked life insurance. There are also so-called biometric
products to secure against such risks as occupational disability, the need for nursing, or death. In life insurance, UNIQA achieved
a premium volume (including savings portions from unit-linked and index-linked life insurance) o f G 1, 3 9i%. 2fpef cknt o n
of the total premium volume, across the Group in 2019.
Health insurance
Health insurance includes voluntary health insurance for private customers, commercial preventive healthcare and opt-out offers
for certain independent contractors such as lawyers, architects and chemists. In 2019 health insurance premiums written
amounted to 01,131 million across the Group, equating to 21 pe

The UNIQA Group is the undisputed market leader in this strategically important line of insurance in Austria with a 46 per
cent market share. About 93 per cent of premiums come from Austria, with the remaining 7 per cent coming from international
business.

About four-fifths of health insurance benefits go to stationary care (for example, premium category), around one-fifth to out-
patient care and fixed-sum insurance products such as daily benefits for hospital stays. In Austria, the UNIQA Group also
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operates private hospitals through the PremiQaMed Group, which is a wholly owned subsidiary of UNIQA Osterreich Versicher-
ungen AG.

Main geographic areas

The UNIQA Group is one of the leading insurance groups in its two core markets of Austria and Central and Eastern Europe
(CEE) with a presence that covers the entire area. The UNIQA Group also includes insurance companies in Liechtenstein and
Switzerland. More than ten million customers have already placed their trust in UNIQA 7 35 per cent of them in Austria and 65
per cent in international markets.

The UNIQA Group is the second-largest insurance group in Austria, with a market share of around 21.4 per cent based on
premium volume. In 2019 we generated around 71 per cent of Group premiums in our domestic market. UNIQA is the undisputed
leader in the strategically important health insurance line, with a market share of about 46 per cent.

Aside from these core markets, the UNIQA Group is
Overview gross written premium also active in Western Europe i in Liechtenstein, Swit-
zerland as well as in Germany and in the UK with
branches. The UNIQA Group and its subsidiaries are rep-
AT (70.9%) resented in 15 countries in Central and Eastern Europe.
3,800.8 These companies operate around 1,500 service centres.
In 2019 we generated around 29 per cent of Group pre-
miums in the CEE markets. We also work together with
the subsidiaries of Raiffeisen Bank International AG in
Eastern Europe as part of the preferred partnership that

was renewed in 2013 for a period of ten years.

@\ In the Central Europe region (CE), which includes Po-
W : land, Slovakia, the Czech Republic and Hungary, the pre-
WE {D.E%J\\\\\\Q\% ;:ESEE%?D%J miums written, including savings portions from unit-linked
8.1 J and index-linked life insurance, increased by 1.0 per cent
to U amtlidn ih the 2019 financial year (2018:
U 9 3 4million). In Eastern Europe (EE), comprising Ro-
RU (1.7%) mania and Ukraine, they rose sharply by 13.8 per cent to
885 mm N G201Mi8 | i on ( 2millod): In thelSHEhedt-
EE (3.5%) \%‘ ern Europe region (SEE), consisting of Albania, Bosnia
201.5 \‘ﬁ and Herzegovina, Bulgaria, Croatia, Kosovo, Montene-
W CE (17.6%) gro, North Macedonia and Serbia, the premiums written,
SEE (6.0%) 934.7 including savings portions from unit-linked and index-
319.4 linked | ife insurance also ros
million in 2019 (2018: u307.0
Figure 8: Premiums by geographical areas (in 0 million)
In Russia (RU), by contrast, they fell by 10.8 per deiechtent o 08

stein and Switzerlandit hey al so f el(l120t18:08.4%7 .8i Imiildn on) .

Significant events after the reporting date

On 7 February 2020, UNIQA Osterreich Versicherungen AG signed a purchase agreement with AXA S.A. and Société Beaujon
for the acquisition of shares in the AXA subsidiaries and branches in Poland, the Czech Republic and Slovakia. The purchase
pri ce i s billionorhenobjectd &f purchase are life and non-life insurance companies, including their branches, as well
as securities companies, pension funds and service companies of the AXA Group in the aforementioned countries. With this
expansion in the growth region of Central and Eastern Europe, UNIQA will welcome some five million new customers. The
completion of the transaction is subject to all necessary regulatory approvals.
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On 19 February 2020, the Management Board and Supervisory Board of UNIQA Insurance Group AG decided to merge UNIQA
International AG as the assigning company with UNIQA Osterreich Versicherungen AG as the receiving company in the course

of 2020, subject to obtaining all regulatory approvals. UNIQA Insurance Group AG will continue to exist as a holding company.

A further transfer of functions from UNIQA Insurance Group AG to UNIQA Osterreich Versicherungen AG is planned for the

coming years. Thisagreedrestruct uri ng will simplify and streamline the Groupbd
ment and a leaner management structure, and strengthen the customer-oriented organisation.

Since early 2020, there has been a massive spread of the coronavirus (COVID-19) throughout Europe. Analyses have shown
that for UNIQA, as an insurer in the potentially affected segments health insurance, life insurance and business interruption
insurance, no significant effects are to be expected with regard to insurance benefits at this time. The overall economic effects
of the spread of the coronavirus are still uncertain i in particular, the development of the capital markets as a whole is not yet
foreseeable and the consequences for UNIQA cannot therefore be conclusively assessed at present. Detailed information can
be found in Chapter A.5.

Legal structure as well as governance and organisational structure of the Group
Chapter B.1 contains a description of the legal structure as well as governance and organisational structure of the Group.

Relevant operations and transactions within the Group
Further information on this can be found in Chapter B.1.5.

A.2 TECHNICAL RESULT

This chapter describes the UNIQAGr oupds technical result in the reporting peri
and quantitatively both on an aggregated basis as well as broken down by the essential business lines and geographical areas
in which the UNIQA Group pursues its activities. The details are subsequently compared with the information submitted in the
previous reporting period and contained in the companyds consgc

Technical result in non-life insurance by essential business linesd gross

Premiums Premiums Claims Change n Expenses Technical
. other technical .
written earned expenses - incurred result
provisions
In € million 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018
Medical expense insurance 52 34 46 32 28 21 0 0 13 13 5 -2
Income protection insurance 389 375 385 372 207 206 0 0 132 188 46 -23
Workers’ compensation insurance 0 0 0 0 0 0 0 0 0 0 0 0
Motor vehicle liability insurance 610 606 613 605 417 390 4 0 150 221 49 -6
Other motor insurance 575 551 573 542 388 373 0 0 163 239 22 -70
Marine, aviation and transport insurance 67 68 68 67 21 60 0 0 23 24 24 -18
Fire and other non-life insurance 741 725 728 714 442 499 0 0 236 312 50 -97
General liability insurance 264 258 262 254 170 143 0 2 80 117 11 -5
Credit and suretyship insurance 32 27 26 22 7 6 0 1 9 11 9 6
Legal expenses insurance 97 91 96 91 48 48 0 0 29 29 19 14
Assistance 23 25 23 23 7 8 0 0 10 10 6 5
Miscellaneous financial loss 48 49 50 49 23 24 0 0 208 93 -181 -68
Accepted non-proportional reinsurance: health 0 0 0 0 0 0 0 0 0 0 0 0
Accepted non-proportional reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
casualty
Accgpted r‘10|j1—proport|onal reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
marine, aviation and transport
Accepted non-proportional reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
property
Total 2899 2.808 2.869 2.771 1.758 1.778 4 3 1.053 1.258 61 -262

Table 2: Technical result in non-life insurance by essential business lines i gross
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Technical result in non-life insurance by essential business linesd net

Change in

Premiums Premiums Claims . Expenses Technical
. other technical .
written earned expenses - incurred result
provisions
In € million 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018
Medical expense insurance 51 32 45 30 29 20 0 0 13 13 3 -3
Income protection insurance 388 374 385 371 215 206 0 0 135 129 35 35
Workers’ compensation insurance 0 0 0 0 0 0 0 0 0 0 0 0
Motor vehicle liability insurance 585 595 587 595 397 381 4 0 143 162 51 52
Other motor insurance 552 546 549 537 365 369 0 0 148 163 36 6
Marine, aviation and transport insurance 60 56 60 55 29 34 0 0 22 22 9 -1
Fire and other non-life insurance 670 639 661 625 340 400 0 0 224 239 96 -14
General liability insurance 243 230 241 227 167 142 0 2 79 82 -4 6
Credit and suretyship insurance 29 22 23 18 7 6 0 1 8 6 8 7
Legal expenses insurance 97 91 96 91 51 47 0 0 30 29 16 14
Assistance 20 20 19 18 7 7 0 0 9 9 4 2
Miscellaneous financial loss 47 45 47 46 22 22 0 0 208 88 -182 -64
Accepted non-proportional reinsurance: health 0 0 0 0 0 0 0 0 0 0 0 0
Accepted non-proportional reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
casualty
Accgpted r?orll-proportlonal reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
marine, aviation and transport
Accepted non-proportional reinsurance: 0 0 0 0 0 0 0 0 0 0 0 0
property
Total 2.743 2.649 2714 2.614 1.627 1.634 4 3 1.018 942 72 40

Table 3: Technical result in non-life insurance by essential business lines i net

Technical result in non-life insurance by main geographic areas
Top countries (by amount of gross premiums written) — non-life insurance obligations

Austria Poland Czech Republic Hungary Slovakia Romania Total

In € million 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018
Premiums written

Gross 1.775  1.718 269 281 238 218 140 132 95 98 79 76 2.597 2.523

Net 1.748  1.691 257 269 226 207 135 128 91 94 72 71 2.530 2.461
Premiums earned

Gross 1.773  1.710 270 275 231 213 137 126 96 96 77 75 2.583 2.494

Net 1.745 1.688 257 263 220 202 132 122 92 92 72 72 2518 2.439
Claims expenses

Gross 1.084  1.088 164 167 133 123 72 69 48 53 46 37 1.547 1.537

Net 1.072  1.080 156 160 130 119 71 69 48 53 45 37 1.521 1.519
Change in other technical provisions

Gross 0 -2 0 0 -4 0 0 0 0 0 0 0 -4 -2

Net 0 -2 0 0 -4 0 0 0 0 0 0 0 -4 -2
Expenses incurred 570 552 93 87 75 63 36 32 58 52 35 33 867 818
Total technical 104 59 8 16 18 20 24 21 A4 3 7 2 134 104
result — net

Table 4: Technical result in non-life insurance by main geographic areas

Premiums earned and claims expenses show a slight increase on the previous year. Premiums earned increased over the
previous year in Austria, the Czech Republic, Hungary and Romania.

As in the previous year, the focus of non-life business is on Austria. The increase in premiums earned in Austria is primarily
due to the increased business volume in other motor insurance. Expenses incurred have also increased in line with this. The
technical result improved in Austria in the 2019 financial year due to increased premiums.

There was an increase in premiums earned in the Czech Republic, which was mainly due to the increased business volumes
in motor vehicle liability insurance and other motor insurance. Claims expenses are also rising in the Czech Republic, particularly
in other motor insurance.

The significant decrease in premiums earned and claims expenses in Poland is due to the lower volume in motor vehicle
liability insurance.
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Technical result in life insurance by essential business linesd gross

15

Premiums Premiums Claims Change n Expenses Technical
written earned expenses other tecr?n.lcal incurred result
provisions
In € million 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018
Health insurance 1.079 1.053 1.080 1.052 880 874 0 0 203 196 -4 -18
Insurance with profit participation 799 831 800 830 900 908 0 0 116 138 -216 -216
Index-linked and unit-linked insurance 29 46 28 46 -14 5 0 0 69 57 -27 -16
Other life insurance 257 251 258 251 99 136 0 0 155 150 4 -35
Annuities stemming from non-life insurance
contracts and relating to health insurance 0 0 0 0 0 0 0 0 0 0 0 0
obligations
Annuities stemming from non-life insurance
contracts and relating to insurance obligations 0 0 0 0 0 0 0 0 0 0 0 0
other than health insurance obligations
Health reinsurance 0 0 0 0 0 0 0 0 0 0 0 0
Life reinsurance 0 0 0 0 0 0 0 0 0 0 0 0
Total 2164 2.181 2.166 2.179 1.865 1.923 0 0 544 542 -243 -285
Table 5: Technical result in life insurance by essential business lines i gross
Technical result in life insurance by essential business linesd net
Premiums Premiums Claims Change n Expenses Technical
written earned expenses other techn.lcal incurred result
provisions
In € million 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018
Health insurance 1.077 1.051 1.079 1.050 905 874 0 0 214 195 -40 -18
Insurance with profit participation 790 814 791 813 906 889 0 0 123 135 -238 =211
Index-linked and unit-linked insurance 28 46 28 46 -13 5 0 0 69 61 -28 -20
Other life insurance 249 237 249 237 99 130 0 0 155 145 -5 -37
Annuities stemming from non-life insurance
contracts and relating to health insurance 0 0 0 0 0 0 0 0 0 0 0 0
obligations
Bonds stemming from non-life insurance
contracts and relating to insurance obligations 0 0 0 0 0 0 0 0 0 0 0 0
other than health insurance obligations
Health reinsurance 0 0 0 0 0 0 0 0 0 0 0 0
Life reinsurance 0 0 0 0 0 0 0 0 0 0 0 0
Total 2145 2.148 2.147 2.147 1.897 1.897 0 0 561 535 =311 -286
Table 6: Technical result in life insurance by essential business lines i net
Technical result in life insurance by main geographic areas
Top countries (by amount of gross premiums written) — life insurance obligations
Austria Russia Ukraine Czech Republic Slovakia Bulgaria Total
In € million 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018
Premiums written
Gross 1.830 1.818 86 98 53 33 42 38 31 33 31 34 2073 2.053
Net 1.809 1.794 87 97 52 32 42 38 31 33 31 34 2.052 2.027
Premiums earned
Gross 1.829 1.817 88 98 49 32 42 38 32 33 31 34 2.071 2.051
Net 1.809 1.793 88 96 48 31 42 38 32 33 31 34 2.050 2.024
Claims expenses
Gross 1.756  1.728 70 79 20 16 18 14 16 17 17 23 1.897 1.878
Net 1.735  1.704 70 79 20 16 18 14 16 17 17 23 1.875 1.853
Change in other technical provisions
Gross 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Net 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Expenses incurred 446 384 15 15 28 17 19 17 16 16 12 9 536 458
Total technical 372 -295 3 2 1 -2 5 7 0 0 2 1 362  -286

result — net

Table 7: Technical result in life insurance by main geographic areas
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Premiums earned increased in Austria, Ukraine and the Czech Republic. As in the previous year, the focus for life insurance is
on Austria. Premiums booked and claims expenses experienced a slight increase as compared with the previous year. The
expenses incurred for life insurance business in Austria also increased on the previous year. There was a significant increase in
premiums earned in health insurance in Austria.

There was a decline in premiums earned in Russia compared with the previous year, particularly in insurance with profit
participation and in other life insurance. Claims expenses have also fallen correspondingly.

Changes in premiums, insurance benefits and operating expenses

Changes in premiums, insurance benefits

Non-life Life (incl. health) Total

and operating expenses
In € million 2018 2018
2019 2018 2019 adjusted 2019 adjusted
Premiums earned (net) 2.714 2.614 2.147 2.147 4.861 4.761
Claims expenses (net) -1.627 -1.634 -1.897 -1.897 -3.524 -3.532
Change in other technical provisions (net) 4 3 0 0 4 3
Expenses incurred (including asset management expenses) (net) -1.018 -942 -561 -535 -1.579 -1.478
Other technical expenses -44 -42 -6 -5 -50 -47
Technical result in accordance with reporting template 28 -1 =317 -292 -289 -293
Asset management expenses 17 15 19 24 36 39
Technical interest income 2 0 330 336 331 336
Other technical income 16 23 5 10 22 32
Health insurance (similar to non-life) -3 3 3 -3 0 0
Differences in scope 12 25 -12 -6 0 20
Technical result in accordance with IFRSs 72 64 28 69 100 133

Table 8: Changes in premiums, insurance benefits and operating expenses

Changes in premiums

UNI QAb8s tot al pimcleding sawingsvportionsnfd®m unit-linked and index-linked life insurance in the amount of
t30midlion (2018: 0u320.5 million), increased by 1.2 per cent

Premiums written in property and casualtyins ur ance rose by 2.6 per cent to 02,846. 8
I n health insurance, premiums written increased by 4.1 per ¢
million). In life insurance, premiums written including savings portions from unit-linked and index-linked life insurance fell by

3.7 per cent to 0U1,394.9 million (2018: 01,448.6 million).
premium business and subdued demand due to persistently low interest rates.

The Group premiums earned, including savings portions from unit-linked and index-linked life insurance (after reinsurance)
in the amount of 0309.8 million (2018: 0320.9 n6,10810.n7) , mirlolsiec
vol ume of premiums earned (net, in accordance with | FRSs) i ngc

ud4,760.7 million).

Change in insurance benefits

The insurance benefits before reinsurance fellby 1.2 percent t o 03, 756. 3 million in thenl-2019
lion). Consolidated net insurance benefits rose | ess shlomply
in the past year (2018: (aflerréisEance inmrodertyiara oasualty hsuence felldo$H4.2 partcento

in 2019 (2018: 65.4 per cent) on the back of a favourable trend in basic losses. The combined ratio after reinsurance improved
therefore to 96.4 per cent (2018: 96.8 per cent) despite a higher cost ratio at Group level.

1
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Operating expenses
Total consolidated operating expenses, less reinsurance commissions received and the share of profit from reinsurance ceded,
roseby70per cent imilioninthe 20a9%finahcialy e ar ( 2 0 1 8million). Exp8nge4 forthe acquisition of insur-

ance |l ess reinsurance commission and share of profit fromn rein
roseby65per cent to 0907. 4 min)duedtoincregsedtahdtisatian 8fFldferr€d acquiditibnicasts in life

insurance. Other operating expenses increased by80per cent to 0U499.7 million as a resul
0462.7 million). This liniennawvatior| andesi expehmest fproghamme a

(2018: apmilion)x. 043

The cost ratio after reinsurance, i.e. the ratio of total operating expenses less the amounts received from reinsurance com-
missions and less the share of profit from reinsurance ceded to the Group premiums earned, including savings portions from
unit-linked and index-linked life insurance, increased to 27.2 per cent during the past year (2018: 25.9 per cent) as a result of
the developments mentioned above. The cost ratio before reinsurance rose to 26.7 per cent (2018: 25.2 per cent).

A.3 INVESTMENT PERFRMANCE

This chapter illustrates the UNIQA Group6s investment results
financial reports for the previous reporting period.

The capital investment pomilflbl oo asmoant 8d De c é ilingliér). Moedtd ( 20 ]
ments consisted of investment property amounting tiesamaunti2g7 6. 7
to ubG®dA.I8 on (2018: U468.1 million) and financial investments

Compared with 2018, the UNIQA Group recorded an increase 1in
income portfolio.

Net investment income . Net gains Unrealised
Dividends Interest Rent .
by type of income and losses gains and losses
In € million 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018
Property 0 0 0 0 108 111 21 -7 88 64
Equities 11 9 0 0 0 0 0 1 1 -39
Government bonds 0 0 220 224 0 0 12 -16 473 -92
Corporate bonds 0 0 115 118 0 0 4 -22 275 -85
Undertakings for collective investment 41 44 0 0 0 0 27 -5 238 -150
Derivatives 0 0 -2 -3 0 0 0 0 1 -2
Time deposits 0 0 12 8 0 0 -1 -4 2 6
Total 52 52 344 348 108 111 64 -54 1.078 -299

Table 9: Net investment income by type of income, excluding loans

The investment property pmilianfnté 200 firameial yaart (2018: (t 20, 109RiioAY7THis portfolio
increasedbyad78. 8 million in 2019.

The increase was mainly attributable to increases in market value due to scheduled property surveys. An office property was

al so purchased in Poland along with a project property in Vier

This i s accompanied by real estate sales with a market value

Rent al income fell by 2.1 million to 0108.4 million compare
represent the main reason for the decline.

The portfolio of affiliated companies amounted to 0590.8 mil |
of 0122.7 million or 26.2 per cent . Thvalge oktliefSERABAGISE hoklliagsiretet i al |
amount of 083.9 million and the initial bal ance sheet reecogni
classified as fideductionso in agreement )with the Austrian Finas

The portfolio of |listed equities increased by 0l12.8 million

mainly attributablet o UNI QA ¥sterreich Versicherungen AG and is a result
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fom measurements of 02.8 million. The | argest i tem, shares in
of (mB.0dion and a positive measurement result of around 0G1.0 n
The portfolio of unlistedleqnitbesltia2ctemsbti by UBd1201mi 20
composed of shares in Austrian unlisted companies.

The decline results from a net decrease of 0U4.4 million frol
UNIQARealEstate BV i n the amount of 06.8 million as well as from ad
Group AG.

The unlisted equities recorded a measurement |l oss of aroun
amountingitdioed. 2neh of the unrealised loss of 01.6 million is
a stake of around 059 million.

The bond portfolio consists of government and corporate bonds and of structured and collateralised bonds. The bond portfolio
amounted tomidlll4i,083 2.6 t he 2019 f i mdlog.i al year (2018: 0114, 125. (

The increase in the bond portfolio of 0707.6 million ios | ar
as a result of the low interest rate environment in 2019.

I nterest income from bonds amounting to 0U334.9 million in 2

(2018: mi®®.2. 0

The portfolio of government bonds val ued aportfali®qf @féatelbondsi | | i o
val ued at t5,865.8 million (2018: U05,561.7 million) recorded
Central European securities. UNIQA Osterreich Versicherungen AG and UNIQA Re AG accounted for around 90 per cent of this.

The portfolio of investment certificates i nc themevieudyetr(2018:411. 1
u2,725.5 million). The increase is attributable tda2acqui mit]l |
Income from dividends amo uvwvrtualyugchanged @2A18ni | 44 Ddn6 rmimaliinem) . The
result of 0237.7 million is attributable to equity fodndsld4iln 7
million.

The UNI QA Groupbs derivatives portfolio consists mainly of
t oi202 million remained at the previous yeards | evel

The portfolio of time depositdsecwebabed bwpl 08007 mMBUIBL &8n mé d
(2018: 0316.2 million). The change in the income and the meas

A.4 PERFORMANCE OF DHER ACTIVITIES

Leases

For the initial recognition of IFRS 16 (Leases) UNIQA applies the modified retrospective approach. There are around 1,200
contracts throughout the entire Group which fall within the scope of the standard and for which UNIQA is lessee. They are almost
exclusively standard contracts of low complexity. These relate mainly to real estate and partly to office furniture and equipment.
A significant portion of the capitalised usage rights consists of a small number of contracts concluded for an indefinite period.
For these contracts, estimates were made on the basis of the most probable assumptions regarding the term and the exercise
of termination options. The terms used to calculate these contracts are up to 60 years. The average term of the other contracts
is between three and five years.

The discount rate used to determine the liability consists of the risk-free interest rate adjusted for country risk, creditworthi-
ness, the quality of collateral and a repayment factor. The weighted average of the discount rate applied to the initial recognition
of the lease liability amounts to 1.5 per cent.

There is no breakdown of the non-lease components contained in the leases. Leases with a contract term of less than twelve
months and assets of minor value have not been recognised.

The usage rights and the lease liabilities shown in the solvency balance sheet have not been remeasured because they are
not considered material. Since the UNIQA Group already makes use in the consolidated financial statements of the option of not
recognising usage rights for intangible assets, there are no differences in measurement arising from this in the solvency balance
sheet.
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The economic value of the usage rights amounts to 0U61.B8ofmilli

application of 2019.

Amounts recognised in the consolidated financial statements
in accordance with IFRSs 2019

In € million

Recognised in the Consolidated Income Statement

Interest expenses for lease liabilities 1

Expenses for short-term leases 2

Expenses for low-value assets (excluding expenses for short-term leases) 5
Recognised in the Consolidated Statement of Cash Flows

Cash outflows for leases -1

Table 10: Amounts recognised in the consolidated financial statements in accordance with IFRSs

Reconciliation of lease obligations in accordance with IFRSs 2019

In € million

Future lease instalments from operating leases as at 31 December 2018 21
Omission of short-term leases -2
Omission of leases for low-value assets -13
Estimate of termination and extension options 66

Lease liability as at 1 January 2019 72

Table 11: Reconciliation of lease obligations in accordance with IFRSs

Other income and expenses

Other income and expenses were supplemented to include medical services due to a change in presentation in the IFRS con-
solidated financi al statement s, and the previous year 0s
per c¢enmiliond201821.246 . 3 mi |l |l i on) due to a decrease in foreign
expenses are as follows:

Other income according to IFRSs

2019 2018 adjusted
In € million
Property and casualty insurance 19 26
Health insurance 157 146
Life insurance 17 5
Of which
Medical services 155 144
Other services 10 11
Changes in exchange rates 16 15
Other 11 7
Total 192 177
Table 12: Other income according to IFRSs
Other expenses according to IFRSs 2019 2018 adjusted
In € million
Property and casualty insurance 38 45
Health insurance 147 144
Life insurance 5 21
Of which
Medical services 143 140
Other services 20 20
Exchange rate losses 9 26
Other 19 24
Total 191 210

Table 13: Other expenses according to IFRSs

f

igur
excha
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A.5 ANY OTHER INFORMTION

Options received

There are bilateral option agreements in place between UNIQA and the two remaining non-controlling shareholders in UNIQA
Insurance Company, Private Joint Stock Company (Kiev, Ukraine) to acquire further company shares based on pre-agreed
purchase price formulas in 2020.

In addition, there is the possibility to exercise a mutual option between UNIQA and the minority shareholders of the SIGAL Group
to acquire additional shares in the option period between 1 July 2020 and 30 June 2021 in accordance with an agreed purchase
price formula.

Subscription obligations
There are subscription obligations, mainly in the form of funds, from investments in healthcare and investments in private debt,
aswellasinthei nfrastructure area in the amount of 04565.9 milli

COVID-19

Since the global spread of the novel COVID-19 virus became apparent at the beginning of 2020, the UNIQA Group began
monitoring the situation at an early stage from mid-January and also started proactively implementing initial measures at the
beginning of February 2020. Overall, the measures included travel warnings and bans, instructions on hygiene and the creation
of checklists in the event that a person falls ill at UNIQA locations. Certain types of insurance coverage (such as business
interruption insurance for epidemics) were also removed from new sales.

The UNIQA Group officially declared a crisis on Monday, 9 March 2020, establishing a crisis team and starting preparations
for responses to various scenarios involving the spread of COVID-19. In order to respond to the situation regarding the spread
of the COVID-19 virus and the respective national legally regulated measures in the best possible way, UNIQA relies on a central
crisis team in Vienna and on independent satellite groups in the UNIQA International companies.

Over the weekend of 14 and 15 March, the crisis team in Austria, in fulfilment of its duty of care for employees based on the
measures defined by the Austrian federal government (COVID-19 Measures Act; Regulation of the Federal Minister of Social
Af fairs, Health, Care and Consumer Protection), order edion
from 16 March 2020.

All employees were requested to stay at home and work remotely. Exceptions could be approved in consultation with the
crisis team related solely to activities which are absolutely critical and are necessary for the purposes of maintaining the core
functionalities of the insurance business. Special solutions were developed rapidly for employees who were unable to work
remotely due to a lack of technical equipment, meaning that all these employees in Austria were also able to work remotely by
23 March 2020. This phase of emergency operation ensured that core processes could continue in line with legislation in Austria.

The scenarios and plans developed by the Austrian crisis team were communicated in regular meetings with the local crisis
teams in the international business units. The crisis teams of the local companies used these plans as a baseline for implement-
ing preventive and responsive measures. Furthermore, a central reporting system based on key risk indicators was implemented.
This enabled the central crisis team to centrally control the measures taken in the countries.

The measures taken by many governments around the world are generally aimed at reducing contact between people to the
minimum required, which also usually means that certain sectors of the economy have to remain closed on a temporary basis.
This has naturally led to uncertainty on the capital markets, which is why a negative trend has been observed in many important
asset classes since the beginning of the year, particularly in March. As a large insurer of persons, the issue of capital market
developments is relevant for solvency purposes, meaning that we are closely monitoring these developments and their impact
on the Groupdés solvency and financi al condition.

We have also looked at the direct effects on the operating business and currently observe the following effects:

Life insurance: a significant increase in mortality would lead to an increase in insurance benefits for life insurance policies
with death benefits. We assume that an increase in mortality in the particularly vulnerable age group of 68 and over would be
accompanied by a decline in the number of pensions paid. Increased mortality would affect all tariff groups and therefore these
fluctuations would largely balance each other out. Specific scenarios were evaluated to this end and no material influence on
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benefit obligations can be discerned from todayds perspective
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Health insurance: entitlement to benefits depends on whether you are treated in the special class of public hospitals or in private
hospitals. In the event of a mass incidence of infections, we assume that mild cases will be treated at home and in severe cases
we expect intensive medical care without special class status but involving the payment of daily allowances. Private hospitals
will be limited in their ability to handle these types of treatment and the available special class capacity limits the risk for UNIQA.
It can also be assumed that any treatments that are not an absolute medical necessity will not be carried out or will be postponed.

Property/casualty insurance: the picture for property insurance is currently highly heterogeneous. The business interruption
insurance and event cancellation insurance business lines in particular are affected by higher claims payments. However, posi-
tive effects are also evident at the same time: the significant reduction in public life is resulting in a significant reduction in traffic
accidents as well as sports and leisure accidents. A decline in new business must also be expected overall. This will affect motor
vehicle insurance in particular, which correlates strongly with the new and used car market.

Capital investment: from the perspective of asset management, uncertainty regarding the short and medium-term effects of
the measures taken is currently dominating the capital markets. Following the initial concerns regarding disruptions to supply
chains in connection with globalised trade routes and rigorous quarantine measures in China, the effects of the restrictions
imposed on public life in almost all countries around the world have moved to the forefront in recent weeks. A severe recession
in the industrialised nations in 2020 is considered certain, but the outlook beyond the second half of the year will depend heavily
on the length of time that the measures implemented will remain in place. Provided that this can be limited to a few weeks, the
fiscal and liquidity measures already announced by the various nations and central banks could prove enough to prevent lasting
damage to the economy. A recovery and increased return to normality would be possible from around the third quarter in this
case. The timing of a recovery moves into the future and long-term negative effects on the economy and capital markets become
more likely the longer that the quarantine measures remain in place. This is particularly true in the case of repeated waves of
infection rate surges and the associated recurrent restrictions on the economy and public life.

In addition, it can be observed that in times of crisis, the supervisory authorities in many countries pay increased attention to
the solid capitalisation of insurance companies in their respective domestic markets. For this reason, many authorities have
recommended (at least temporarily) not to pay dividends, and in some countries there are explicit regulations to this effect.
UNIQA s also affected by this and takes into account the respective situation in the various countries of our international business
units.

The sum of the effects of the COVID-19 crisis in the individual business lines is expected to affect the financial results of
2020 for the UNIQA Group. For this reason, a corresponding notice was issued to the public on 14 April with the consequence
that only one third of the planned dividends of the UNIQA Group for the year 2019 should be paid out and that no dividend
payment is planned for the year 2020. However, we do not see any risk of being unable to meet the solvency capital requirement
from todayds perspective.



22 2019/UNIQA GROUP

B System of governance

B.1 GENERAL INFORMADN ON THE SYSTEM OKOVERNANCE

Under Solvency ll, insurance and reinsurance undertakings must establish an effective system of governance which guarantees
sound and prudent management of the business and which is appropriate to the nature, scope and complexity of the business
activity. This system must at a minimum include a suitable and transparent organisational structure with a clear allocation and
appropriate separation of the responsibilities, along with an effective system aimed at guaranteeing the transmission of infor-
mation.

UNIQA Insurance Group AG has defined adequate internal governance requirements for the entire Group that are in line with
the structure, business model and risks of the Group and its affiliated companies.

In order to guarantee an effective system of governance for the entire Group, UNIQA has issued and implemented internal
regulations, in particular covering the governance model, internal controls, internal audit, compliance, remuneration and risk
management.

The objective of this chapter is to describe the organisational structure with its clearly defined roles, responsibilities and
Group control tasks of the governing bodies, along with the governance and other key functions at UNIQA Insurance Group AG.

On 19 November 2019, the Management Board and the Supervisory Board of UNIQA Insurance Group AG (hereinafter the
Holding Management Board and the Holding Supervisory Board) decided to examine the fusion of UNIQA Insurance Group AG
(UIG), UNIQA Osterreich Versicherungen AG (UAT) and UNIQA International AG (Ul) by means of a merger. The Holding Man-
agement Board and the Holding Supervisory Board have issued the necessary orders to examine this merger.

The goal of the possible merger would be to further simplify and streamline the structure of the Group, to increase the
efficiency of control over the UNIQA Group, to slim down the management structure and strengthen the focus on the customer.
Adoption of necessary board resolutions and receipt of all required official approvals are prerequisites for the implementation of
the merger.

Furthermore, the Holding Supervisory Board has decided on the composition of the future Management Board of the
UNIQA Group:

Andreas Brandstetter (CEO)

Wolfgang Kindl (Customers & Markets International)

Peter Humer (Customers & Markets Austria)

Klaus Pekarek (Customers & Markets Bancassurance Austria)
Peter Eichler (Personal Insurance)

Kurt Svoboda (Finance & Risk Management)

Wolf Gerlach (Operations)

Erik Leyers (Data & IT)

René Knapp (HR & Brand)

B.1.1 Supervisory Board

The Holding Supervisory Board

The Holding Supervisory Board supervises the executive management of the Holding Management Board and reviews whether

the management is implementing suitable measuresinordertoi ncr ease the companyds value

the significant company risks are determined and efficiently managed, and that the compliance and governance requirements

are implemented. The Holding Supervisory Board can request a report from the Holding Management Board at any time on the

UNI QA I nsurance Group AGb6s affairs, including details on
The information provided by the Holding Management Board also allows the Holding Supervisory Board to form an opinion

primarily on strategic issues.

over
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In addition, certain transactions and activities require consent from the Holding Supervisory Board in accordance with the rules
of procedure of the Holding Supervisory Board and the Management Board.

The Supervisory Board appoints members of the Holding Management Board and dismisses them. If required for the good
of the company, it has the right and obligation to convene the Annual General Meeting.

The Holding Supervisory Board meets at least once per quarter.

Committees of the Holding Supervisory Board

The Holding Supervisory Board forms committees from its own members with responsibilities determined by the Holding Super-
visory Board or determined in Section 92(4)(a) of the Stock Corporation Act and Section 123(7) of the Insurance Supervision Act
2016 (mandatory Audit Committee). These serve to increase the efficiency of Supervisory Board work and to handle complex
cases separately.

Audit Committee

An Audit Committee must be established pursuant to Section 92(4a) of the Stock Corporation Act and Section 123(7 to 9) of the
Insurance Supervision Act 2016. The Audit Committee is currently made up of the chairman, his three deputies, two further
shareholder representatives selected by the Holding Supervisory Board and three employee representatives. The Audit Com-
mittee carries out preparatory activities for the Holding Supervisory Board.

Key responsibilities of the Audit Committee are to address and examine in detail the annual and consolidated financial state-
ments, the management report and group management report and the proposal for the appropriation of profit. Assigning work to
the Audit Committee relieves the burden on the Holding Supervisory Board and helps the tasks assigned to be carried out in a
more targeted manner. The Audit Committee also ensures that special knowledge is combined, which reduces the imbalance in
information received by the Holding Management Board and the Holding Supervisory Board.

The Audit Committee meets at least three times each financial year.

Working Committee

In some cases, decisions on certain matters cannot wait until the next regular meeting of the Holding Supervisory Board. The
Working Committee is called upon to make decisions only if the urgency of the matter means that the decision cannot wait until
the next meeting of the Holding Supervisory Board. It is the responsibility of the Chairman of the Holding Supervisory Board to
assess the urgency of the matter.

The Working Committee is made up of the chairman, his three deputies, two further shareholder representatives selected by
the Holding Supervisory Board and three employee representatives. The resolutions passed must be reported in the next meet-
ing of the Holding Supervisory Board.

In accordance with the above rules, the Working Committee can take decisions on all matters for which the Holding Super-
visory Board is responsible, with the exception of the matters assigned to the overall Holding Supervisory Board by statute and
the articles of association:

1 Supervision of the executive management in general (Section 95(1) of the Stock Corporation Act);

1 Examination of the annual financial statements, the proposal for profit distribution and the management report as well as
reporting on this to the Annual General Meeting (Section 96 of the Stock Corporation Act);

1 Participation in the formal adoption of the annual financial statements (Section 125 of the Stock Corporation Act);

1 Convening of the Annual General Meeting;

1  Appointment and dismissal of members of the Holding Management Board;

1  Election and revocation of the Holding Supervisory Board chairmanship;

M1 Establi shment, purchase and sale of equity investments and
million;

Establishment or discontinuation of business activities outside of Austria; and
1 Reorganisations, amendments of the articles of association, capital measures.
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Committee for Management Board Affairs (Personnel Committee)

The Personnel Committee deals with legal employment formalities concerning the members of the Holding Management Board
and with questions relating to the remuneration policy and succession planning for the Holding Management Board. It is made
up of the Holding Supervisory Board chairman and his three deputies.

Investment Committee

The Investment Committee advises the Holding Management Board on its investment policy. It has no authority to take decisions.
The Investment Committee is made up of six shareholder representatives selected by the Holding Supervisory Board and

three employee representatives. The Investment Committee meets at least four times a year.

IT Committee

The Holding Supervisory Board uses the IT Committee to exercise its advisory and supervisory rights within the scope of imple-
menting a new IT core system for the UNIQA Group (UNIQA Insurance Platform, UIP). IT Committee meetings are based on the
meetings by the entire Holding Supervisory Board. It is made up of three shareholder representatives and two employee repre-
sentatives.

B.1.2 Management Board and committees

The Holding Management Board
Duties and rights of the Holding Management Board
The Holding Management Board is independently responsible for managing the business of UNIQA Insurance Group AG with
the level of care dictated by prudent
and diligent business management in
accordance with the applicable statu-
tory regulations and the articles of as-
sociation and in line with the internal
company rules of procedure. ey
It is responsible for all matters that CFO { CRD
have not been specifically assigned to
the Annual General Meeting, the Hold- "

UNIQA Group
Allocation of responsibilities in the Management Board

ing Supervisory Board or one of its
committees.

Allocation of responsibilities in the
Holding Management Board

As can be seen from the following
chart, the members of the Holding Man-
agement Board in 2019 were:

1  Chief Executive Officer (CEO)

 Chief Financial and Risk Officer
(CFOI/CRO); the CFO and CRO
roles are carried out concurrently
by one Board Member.

1  Chief Operating Officer (COO)

Innowvation
Digital Services
Digital Data
Management
Investor Relations
Group Communication
Croup Marketing
Croup Human Resources

Group Internal Audit

Group Asset
Management

Group General Secretary

Group Finance
Accounting

Group Finance
Controlling

Croup Actuarial and Risk
Management

Group Reinsurance

Regulatory & Public
Affairs

Legal & Compliance

Group Internal Auwdit

Strategic Business
Organisation

Group IT

{Operational Excellence)

Group 5ervice Center
Slovakia

From: 2019

Mote: Due to restructuring measwres the Management Board has 2 new allocation of responsibilitias from

1 |January 2020,

Figure 9: Allocation of responsibilities within the Management Board in 2019
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The committees of the Holding Management Board

UNIQA Insurance Group AG has set up a three-level committee structure aimed at enabling efficiency and in-depth content-
related discussion with the appropriate parties with functional responsibility.

The committees fall under the responsibility of the Group Executive Board (Level 1) or under the responsibility of the member of
the Management Board who is functionally in charge according to the allocation of responsibilities (levels 2 and 3).

If a required decision exceeds the expertise of the relevant party responsible from the department or of the committee mem-
ber then this is escalated to the next level in the committee hierarchy.

The Management Board approves the Charters and Rules of Procedure for each committee with details set out here on the
objectives, responsibilities, composition and organisation. With the Charters & Rules of Procedure, competencies of the Group
Executive Board can be delegated to the committees headed by functionally responsible members of the Management Board
(Level 2). The Operations & Risk Committee is required to report regularly on decisions made by the Level 2 committees. If the
expertise of the Level 2 committees is exceeded, the Operations & Risk Committee serves as a decision-making body. Decisions
of the committees are implementation recommendations to the individual Group companies and require executive decisions by
the legal representatives of the Group companies concerned in order to be effective.

An overview of the differentlevelso f t he UNI QA Groupds committee structure

Overview of the committees in 2019

Level 1 committee

Operations & Risk Committee (ORC)

The ORC is under the responsibility of the entire Holding Management Board. It serves as an aggregate informational meeting
and, if necessary, as an escalation level. The relevant chairs of the Level 2 committees report on relevant points of discussion,
decisions taken and follow-up activities from their meetings. In this regard, the ORC convenes after the Level 2 and Level 3
committees and is made up of:

1  The members of the Group Executive Board;

1  The CITO Life and Health (Chief Insurance Technical Officer for Life and Health) as well as CITO Non-Life (Chief Insurance
Technical Officer for Non-life Insurance) of UNIQA Osterreich Versicherungen AG and UNIQA International AG;

1 The holders of the governance functions in accordance with Solvency Il (actuarial, risk, audit, compliance); and

1 The Head of Regulatory & Public Affairs.

The Holding Management Board can pass resolutions during ORC meetings.

Level 2 committees

The Holding Management Board has defined the following separate committees (Level 2 committees) in order to cover the
Holding core topics: Level 2 committees are under the responsibility of the members of the Holding Management Board with
functional responsibility in accordance with the allocation of responsibilities. The following Level 2 committees are in place:

Group Risk Committee (RICO) i headed by the CFO/CRO

Group Reserving Committee (RESCO) 1 headed by the CFO/CRO

Group Asset Liability Committee (ALCO) i headed by the CIO (same person as CEO since 1 June 2016)
Group Remuneration Committee (REMCO) i headed by the CEO

Group Security Committee (SECCO) i headed by the CFO/CRO

Group Data Protection Committee (DPCO) - headed by the CFO/CRO
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Group Risk Committee (RICO)
The RICO focuses on risk governance and risk management issues in the broadest sense. The Committee reports on relevant
guantitative (economic solvency position and risk profile) and qualitative (heat map, ICS) risk management topics. It also



26 2019/UNIQA GROUP

discusses regulatory changes and sets out action to be taken in connection with economic management (system of limits). The
CFO/CRO chairs the Committee.

Group Reserving Committee (RESCO)

The RESCOdet er mi nes the UNI QA Groupds reservation strategy, defi

the reserves on an ongoing basis. The CFO/CRO chairs the Committee.

Group Asset Liability Committee (ALCO)

The Group Asset Liability Committee (ALCO) focuses on market risks as well as interaction between the assets and liabilities on
the Group balance sheet. The Committee decides on asset liability management topics relevant to the UNIQA Group. The ALCO
puts forward proposals on risk preference in relation to the investment risk and strategic asset allocation (SAA) for the UNIQA
Groupb6s insurance companies. The CI O chairs the Committee.

Group Remuneration Committee (REMCO)

The REMCO defines fundamental remuneration strategies for the entire UNIQA Group that provide a framework for policies and
individual decisions in relation to compensation and benefits for Group executives and managers. The REMCO takes decisions
related to the structure and targets for variable salary components as well as all compensation-related systems and in relation
to the amount and structure of fixed and variable salary arrangements for individual managers. The REMCO takes these deci-
sions in compliance with applicable laws, in particular with due regard to all of the regulations under Solvency IlI, and thereby
follows the principle of internal fairness and external appropriateness. The chair of the Committee is the CEO.

Group Security Committee (SECCO)
The State of Security Report on relevant security occurrences is disclosed in the SECCO. Based on this, potential measures are
then discussed and decided upon. Updates are also provided here on current threats. The CFO/CRO chairs the Committee.

Group Data Protection Committee (DPCO)
The DPCO was founded on the basis of the Group Data Protection Management Policy in response to the introduction of the
EU General Data Protection Regulation (GDPR) and focuses on the specification and implementation of data protection regula-
tions within the UNIQA Group. The CFO/CRO chairs the Committee.

The DPCO discusses and decides mainly on the following topics:

Coordinating introduction of the data protection management system in the subsidiaries;

Supervising data protection and compliance with relevant legislation, in particular the GDPR, within the UNIQA Group;
Identifying and adopting improvement measures resulting from the data protection status;

Relevant information from the local data protection committees;

Approval of level 2 and level 3 data protection regulations for the UNIQA Group;

Introducing topics relevant to data protection in other committees (in particular SECCO and RICO).
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Level 3 committees

The UNIQA Group committees referred to above (Level 2) can in turn set up sub-committees (Level 3) for the purpose of ade-
quately discussing special issues with experts involved. These sub-committees are explained and defined in greater detail in the
corresponding regulations (e. g. in the Group Risk Management Policy) or there are also separate committee procedures for
each of them. The Level 3 committees currently in place are:

1 Data Quality Committee (Level 3 of the RICO)
M Asset Risk Committee (Level 3 of the ALCO)
1 Internal Model Committee (Level 3 of the RICO)
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B.1.3 Key functions

Governance and other key functions

Governance functions

The system of governance includes the following governance functions in accordance with the applicable statutory regulations,
in particular Solvency Il and the Austrian Insurance Supervision Act 2016:

Actuarial function

Risk management function
Compliance function
Internal audit function
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Other key functions
People are also considered to be individuals holding key functions if they exercise particularly important functions for the com-
pany in view of its business activities and organisation.

The following functions have been defined as other key functions in accordance with a decision made by the Holding Man-
agement Board:

1 Asset management
f Reinsurance

“ UNIQA Group Management Board

Aszat
management

Reinsurance

Actuanial man::e‘:nent Compliance
fumction function function

[ 15t line of defence M 2nd line of defence W 3rd line of defence

Figure 10: Presentation of the reporting lines of the key functions

Actuarial function
The actuarial function is organised at the level of both UNIQA Insurance Group AG and on the level of each UNIQA Group
insurance company.

The actuarial function at UNIQA Insurance Group AG reports directly to the Management Board. From an organisational
point of view, it is subordinate to the CFO/CRO.

The actuarial function is exercised independently of any further governance or key functions. The main task involves coordi-
nation of the calculation of technical provisions in accordance with Solvency Il and ensuring an appropriate assessment associ-
ated with this (on methods and data quality). The actuarni
Risk and Solvency Assessment (ORSA), which records consistent fulfilment of the requirements related to technical provisions,
and provides an analysis of the deviations from the assumptions of the solvency capital requirement (SCR) calculation from the
risk profile.
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f

L



28

2019/UNIQA GROUP

The duty to inform the Management Board is met by taking part in crucial committees and by submitting a written report prepared
at least once a year.

1l
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The tasks of the actuarial function at UNIQA Insurance Group AG at Group level are as follows:

Issuing a technical opinion on the following topics:
Group underwriting risks;

0 Asset-liability aspects;

o Group solvency;

o Performing stress tests and scenario analysis relating to the calculation of technical provisions, especially in con-
nection with asset liability management for life insurance;

o Profit participation, based on expected future profits;

o Creating Group policies, standards and other documents;

0 Reinsurance arrangements and other forms of risk transfer;

o Risk mitigation techniques for insurance risks.
Coordinating the calculation of the technical provisions;
Ensuring that the methods and models used are appropriate and that the assumptions made in the calculation of the tech-
nical provisions are reasonable;
Assessing whether the data is sufficient and of adequate quality;
Comparing best estimates with past experience;
Providing the Holding Management Board with information on whether the calculation of technical provisions is reliable and
appropriate;
Reviewing the general technical and acceptance policy;
Reviewing whether reinsurance agreements are appropriate;
Supervising the calculation of the technical provisions;
Being involved in implementing the risk management system effectively, in particular in relation to the creation of risk models
used as the basis for calculating the capital requirement.

The specific focus in 2019 was on the following points in particular:
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Further establishment of the key function in existing processes and further development of reporting to the Management
Board,;

Preparation of the ORSA report;

Consistent and structured follow-up of the findings made in the actuarial function report;

Ongoing reporting to the Management Board on current developments;

Further development of the existing validation processes for technical provisions.

Risk management function

The risk management function is organised at the level of both UNIQA Insurance Group AG and on the level of each UNIQA
Group insurance company. The risk management function of UNIQA Insurance Group AG reports directly to the Holding Man-
agement Board. From an organisational point of view, it is subordinate to the CFO/CRO. The risk management function is
responsible for effective implementation of the risk management system and its monitoring. The key function has the duty to
coordinate the risks at the UNIQA Group and to assess them independently. The risk management function acts as a close
support and adviser to the Management Board, and must be involved in all material business decisions. Close cooperation with
the actuarial function is crucial for the purposes of fulfilling the main responsibilities. The risk management function has additional
responsibilities within the framework of the internal model. The responsibilities of the risk management function at Group level
are listed below:

1

Developing and preparing the risk strategy;
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1 Determining risk appetite and risk preference of the UNIQA Group and allocating economic capital for the operating com-
panies;

1 Identifying and monitoring relevant Group risks, and responsibility for the associated reporting system;

9 Calculating the risk capital for the UNIQA Group;

1  Executing, implementing and providing support for the uniform risk management process at the Group level in accordance
with Group standards;

1 Preparing and maintaining standards for the specific risk management processes for all risk categories;

1 Preparing and monitoring UNIQA Group risk limits.

And in the context of the internal model, the tasks include:

Designing and implementing the internal model;

Testing, validating and documenting the internal model;

Documenting the model;

Preparing summary reports;

Ensuring that the Holding Management Board is informed on a continuous basis.
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Compliance function
The compliance function is organised at the level of both UNIQA Insurance Group AG and on the level of each UNIQA Group
insurance company.

The compliance function of UNIQA Insurance Group AG reports quarterly to the Holding Management Board and the Risk
Committee. The compliance function also reports quarterly to the Holding Supervisory Board and to the Supervisory Board of
UNIQA International AG, and annually to the Audit Committee of the Holding Supervisory Board. From an organisational point
of view, it is subordinate to the CFO/CRO. The compliance function is exercised independently of any further governance or key
functions.

The compliance function is part of the internal control system (Section 117 of the Austrian Insurance Supervision Act 2016)
and is responsible for monitoring compliance with the requirements and for assessing the appropriateness of the measures
implemented by the company aimed at preventing non-compliance. The Group Compliance Policy describes the compliance
programme, consisting of compliance tasks and resulting measures, which is the core element for ensuring compliance with
both external and i subsequently i internal regulations. Furthermore, the framework conditions and minimum standards for the
establishment of the compliance function (e.g. in accordance with Solvency Il) are defined. This policy also defines compliance-
relevant topics, assigns responsibilities and answers questions relating to the other three governance functions according to
Solvency Il

At Group level, the responsibilities of the compliance function in the UNIQA Group are as follows:
Control:

1  The UIG compliance function is responsible for controlling compliance in the UNIQA Group. Its aim is to keep requirements
for the compliance functions up to date and compliant with regulatory stipulations.

Early warning system:

1 Providing findings in a suitable form to the local compliance functions;

Advising the UIG Management Board with regard to possible (above mentioned) developments;

1 Identifying and assessing developments (changes, innovations, trends) in the national and international legal and regulatory
environment, legally binding/non-binding requirements (e.g. EIOPA pronouncements, IAIS standards), draft laws and ongo-
ing legal proceedings;

=
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Internal requirements:

1 Developing, specifying and issuing compliance-relevant internal regulations (policy, standard, etc.) including instructions for
their implementation in the UNIQA Group in order to ensure uniform minimum standards;

1  Training: organisation and implementation of (regular) compliance training (e.g. compliance conferences, compliance lec-

tures or presentations) for employees of the local compliance function;

Advising the local management boards or the local compliance function;

Implementing the compliance plan;

Right to be heard or have a say as regards appointment of the local compliance function;

Compliance development and providing the following tools and methodology to ensure uniform minimum standards for the

entire UNIQA Group: compliance risk analysis, compliance review, compliance tools for various topics; methodology and

tools for analysing or monitoring compliance;

1 Compliance plan: reviewing (and commenting on) the compliance plan submitted by the local Compliance Officer and pro-
posing any amendments;

1 Implementing (regular) company visits in accordance with the compliance plan;

1 Compliance report: compliance reports to the Holding Management Board, the Holding Supervisory Board, the Supervisory
Board of UNIQA International AG, the Audit Committee of the Holding Management Board, and RICO. The frequency and
content of compliance reports are defined in the Group Compliance Policy and Standard directive.
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Internal audit function
The internal audit function (Internal Audit) is organised at the level of both UNIQA Insurance Group AG and on the level of each
UNIQA Group insurance company.

Theinternalauditf uncti on of UNI QA I nsurance Group AG has been outsou

UNIQA Group Audit GmbH (UGA), with the consent of the Austrian Financial Market Authority (Decision dated 9 September
2008, GZ FMA-VU144.610/0001-VPN/2008).

UGA as the assigning company was merged with UNIQA Insurance Group AG as the receiving company. The merger became
effective with the entry in the commercial register on 1 October 2019. The outsourcing contract between UNIQA Insurance Group
AG and UGA ceased to exist with the merger, and UNIQA Insurance Group AG carries out the internal audit function in its own
company.

Internal Audit reports directly to the Holding Management Board. From an organisational point of view, it is subordinate to
the CEO as well as to the CFO/CRO. Internal Audit also submits a report to the relevant chair of the Supervisory Board and/or
to the Audit Committee each quarter. This reporting relates to the audit areas and material audit findings for the audit projects
carried out in the relevant quarter.

The internal audit function is an exclusive one and it cannot be exercised in conjunction with other functions that are not
audit-related. This ensures that it remains independent and thereby guarantees strict monitoring and measurement of the effec-
tiveness of the internal control system and other components of the system of governance.

The internal audit function supports the executive management of UNIQA Insurance Group AG along with the executive
management teams of the UNIQA Group companies in their management and monitoring functions. It provides independent and
objective audit and advisory services aimed at creating added value and improving business processes. Internal Audit supports
the UNIQA Group in achieving its objectives. It audits and assesses the appropriateness and effectiveness of risk management,
the internal control system, the management and monitoring processes, the compliance organisation and additional components
in the system of governance and helps to improve these. Reviewing the legitimacy, regularity, appropriateness, cost-effective-
ness, security and goal-oriented nature of the business and operations are a fixed part of its activities.

Internal Audit carries out its activities autonomously, independently, objectively and independently of other processes. It is
not subject to any instructions whatsoever in carrying out its audits, reporting or assessing audit findings.

The responsibilities of Internal Audit, including its responsibilities in Group auditing, are summarised as follows:

1 Holding overall responsibility for all the audit-specific activities of the companies in the UNIQA Group;
1 Ensuring that the Group strategy is implemented;
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Determining the audit strategy and the quality criteria, and ensuring compliance;

Managing escalation in relation to audit matters;

Ensuring that the audit-specific reporting required by law is carried out;

Preparing the risk-based multi-year audit plan for Group Audit and, where required, obtaining approval from the legally
authorised governing bodies in the case of material changes to the audit plan;

Carrying out scheduled audits and special audits in the companies of the UNIQA Group;

Initiating special audits by Group Audit in the event of imminent danger;

Reporting annually on whether the audit plan has been fulfilled;

Defining and harmonising audit standards, including procedural instructions across the entire UNIQA Group;

Monitoring local audit units to ensure they are effective and fully operational.
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Asset management
The asset management function has been outsourced by UNIQA Insurance Group AG to UNIQA Capital Markets GmbH (UCM)
with the consent of the Financial Mar ket Authority. UCM i s a
main responsibility involves providing financial services for the Group companies in the UNIQA Group. These services relate to
portfolio management and investment advice. UCM also acts as the delegated fund manager for Austrian funds in which the
UNIQA Group operating companies have investments.
The asset management function of UNIQA Insurance Group AG reports to the Holding Management Board. From an organ-
isational point of view, it is subordinate to the CEO.
The responsibilities of the asset management function of UNIQA Insurance Group AG at Group level are summarised as
follows:

Providing advice on investments;

Managing portfolios;

Accepting and transferring orders/contracts;

Managing equity investments;

Tactical asset allocation;

Carrying out research;

Providing advice on strategic asset allocation;

Submitting monthly reports on trends in the finance portfolio.
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The following activities are provided in particular within the scope of portfolio management:

Purchase and sale of securities and derivative instruments on behalf and for account of UNIQA Insurance Group AG;
Authority to control the financial instruments on behalf and for account of UNIQA Insurance Group AG;

Conversion or exchange of financial instruments;

Exercise of rights related to financial instruments.

= =4 —a -9

The followingareex pl i citly excluded from the scope of UCM6s activities

Acquisition and sale of real estate;

Issuing and managing refinancing loans;

Fund management activities in relation to unit-linked insurance products;
Administration and deposit of securities;

Financial accounting;

Invoicing transactions.

= =4 -4 —a —a -
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Reinsurance

The key function of reinsurance at UNIQA Insurance Group AG reports directly to the Holding Management Board and supports
the latter in developing and formulating reinsurance strategies and corresponding guidelines. It is responsible for ensuring uni-
form organisational measures and processes across the entire Group which enable homogeneous and effective implementation
of Group regulations, and allow general compliance and governance requirements to be met.

It is also responsible for providing advice and technical support to the Group bodies and local management boards in relation

to general reinsurance issues and the specific reinsurance-related objectives of the UNIQA Group. Consideration and monitoring
of market-compliant action is of particular importance, both from an objective as well as a material point of view. The reinsurance
key function is also responsible for establishing and ensuring comprehensive reporting on all reinsurance activities within the
UNIQA Group.

The responsibilities of the reinsurance key function include:

Drawing up and implementing policies governing the handling of reinsurance in the UNIQA Group;

Translating strategic objectives set by the holding company into uniform processes and the associated monitoring and
control;

Helping the Holding Management Board develop and draft reinsurance strategies and corresponding policies;

Ensuring that uniform organisational measures and processes are put in place throughout the Group so that Group require-
ments are implemented efficiently and uniformly;

Providing advice and specialist support for the Holding Management Board and the management boards of the insurance
companies in the UNIQA Group;

Ensuring that activities are in line with market requirements, both in substance and in all material respects, and carrying out
associated monitoring;

Ensuring that all reinsurance activities within the Group are comprehensively reported;

Ensuring that the following requirements are taken into account in the structure of internal and external reinsurance rela-
tionships:

Local risk capital requirement minimised through needs-based, tailored reinsurance structures;

Determination on the basis of regular local risk assessments;

Use of diversification maximised across the Group;

Optimisation of the proportion of business retained by the Group;

Reducing volatility as far as possible;

Efficient retrocession capacity purchased centrally with the aim of further reducing risk capital at Group level.

O O O O O

B.L4 Remuneration
Basic principles of remuneration
The objective of the remuneration strategy at UNIQA is to ensure a balance between market trends, statutory and regulatory

requirements, and the expectations of the shareholders and
post hol der seprintipes iQ velaton ta remuner-
ation include the following: Internal faimess

ployees within a unit/department on the basis of the job con-
cerned and individual characteristics.

ary benchmarks in order to ensure that remuneration pack-
ages help to attract suitably skilled and qualified people to the risk appetite
company, to motivate them and to retain them over the long

External

. . . competitiveness
Internal fairness encompasses fair remuneration for em-

External competitiveness is reviewed using external sal-

Ecomomic
sustainability

Prevention of excessive

term.

Figure 11: Core remuneration principles
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The size and structure of remuneration packages and selected remuneration components are designed according to the types
of risk to which the role is exposed with the aim of preventing an excessive risk appetite. Remuneration packages must also be
economically sustainable in the sense that they must be consistent with the staff expenses budget and facilitate control over the
impact from staff expenses on short-term and long-term profit or loss.

UNI QAG6s busi ness -tam strategie glans aserkey factarqigthe structuring and review of salary packages.
The performance and contribution of individuals, teams, areas and companies to the success of UNIQA are integrated into
remuneration packages via performance-related, variable remuneration components.

Fixed remuneration
The basic annual salary is the fixed remuneration component determined on the basis of the responsibility, complexity and
hierarchical level of the position and individual characteristics such as experience, capabilities, talent and potential, taking into
account external salary benchmarks.

When determining the amount of basic annual salary, care is taken to ensure that there is an appropriate balance between
the basic annual salary and variable remuneration to prevent disproportionate dependence on variable remuneration compo-
nents that could otherwise encourage excessive risk-taking.

Variable remuneration
In addition to fixed remuneration, UNIQA offers Management Board members and other executive managers the prospect of a
performance-related variable remuneration component. The aim is to create a direct link between economic objectives and the
performance of the business on one hand and remuneration on the other.

An annual bonus and an individual bonus as a short-term variable compensation (short-term incentive, STI) are available.

The highest short-term incentive for members of the Management Board of UNIQA Insurance Group AG, UNIQA Osterreich
Versicherungen AG and UNIQA International AG amounts to 100 per cent of the basic annual salary.

The first management level under the above-mentioned Board members receives an average percentage of approximately
23 per cent.

The short-term incentive for members of the Management Boards of foreign subsidiaries is set at 30 per cent of the basic
annual salary.

A long-term incentive (LTI) as long-term variable compensation is granted to the board members of UNIQA Insurance Group
AG, UNIQA Osterreich Versicherungen AG and UNIQA International AG.

Short-term incentive (STI)

Annual bonus

The actual amount of the annual bonus depends on the attainment of the Group and regional targets specified at the beginning
of a financial year.

Deferred bonus

Under the regulatory requirements in Solvency Il regarding deferred variable remuneration components, a significant proportion
of the annual bonus must be classified as a deferred bonus. The payment of the deferred bonus depends on the solvency ratio
at UNIQA over an analysis period of three years, which is determined in a sustainability review.

Individual bonus
The individual bonus is based on the achievement of individual and sector-specific goals.

Long-term variable remuneration 8 share-based remuneration

The long-term incentive (LTI) is a share-based compensation arrangement with cash settlement, and this provides for one-off
payments after a period of four years in each case based on virtual investments in UNIQA shares each year and the performance
of UNIQA shares, the P&C net combined ratio and the return on risk capital. Maximum limits are agreed. As part of the LTI, the
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members of the Management Board are obligated to make an annual investment in UNIQA shares with a holding period of four
years in each case.

The system is in line with Rule 27 of the Austrian Code of Corporate Governance in the version applicable at the reporting
date.

Pension schemes and similar benefits

The board members of UNIQA Insurance Group AG, UNIQA Osterreich Versicherungen AG and UNIQA International AG have

agreed upon a contractual arrangement with Valida Pension AG, who will provide pension entitlements, occupational disability
insurance, as well as survivor benefits. The retirement pension generally becomes due for payment when the beneficiary reaches

65 years of age. The pension entitlement is reduced in the event of an earlier retirement; the earliest the pension can be paid

out is when the beneficiary reaches the age of 60. In the case of the occupational disability pensionand sur vi vor 8s ben
amounts are provided as a minimum pension. The pension fund at Valida Pension AG is funded by UNIQA through ongoing
contributions from management board members. Compensation payments to Valida Pension AG are mandatory if members of

the Management Board resign before reaching 65 years of age (calculated duration of premium payments to avoid over-financ-

ing).

Active salaries of members of the Management Board

UNIQA Insurance Group AG is the Group parent company of UNIQA and the active salaries of the members of the Management
Board amounted to 03, 183 t hous an dhousand).tThegensian fuods contribgtionyg feranem-( 2 0 1 8
bers of the Management Boar d amo utmousand). Theoexpérdes $or pertsions orahe brmér2 0 1 8 :
members of the Management Board and their survi vi nghousang)énndant
the reporting year.

The remuneration of the members of the Supervisory Board for their work in the 2018 fina nc i al year was U0U7?¢
Provisions of 0745 thousand have been recognised for the r emi
paid out in attendance fees and forout-of-poc ket expenses in the finandi6dl tyheoarsaway .

B.1.5 Significant related party transactions with companies and individuals
Companies in the UNIQA Group maintain various relationships with related companies and individuals.

In accordance with IAS 24, related companies are identified as those companies that exercise either a controlling or a sig-
nificant influence on UNIQA. The group of related companies also includes the non-consolidated subsidiaries, associates and
joint ventures of UNIQA.

Related individuals include the members of management holding key positions for the purposes of IAS 24 along with their
close family members. This also includes in particular the members of management in key positions at those companies that
exercise either a controlling or a significant influence on the UNIQA Group, along with their close family members.

Related party transactions Companies with . . Other

significant Unconsolidated Associates of the -
and balances — companies influence on the subsidiaries UNIQA Group afﬂ“at?d Total
In € million UNIQA Group companies
Transactions 2019
Premiums written (gross) 1 0 1 49 52
Income from investments 9 1 23 5 37
Expenses from investments -1 0 0 -2 -3
Other income 0 7 2 1 10
Other expenses -3 -9 -3 -39 -54
At 31 December 2019
Investments 211 30 645 45 931
Cash and cash equivalents 301 0 0 235 536
Becelvables |r?clud|ng receivables from 0 3 0 4 7
insurance business
Liabilities and other items classified as liabilities 0 1 0 4 6

Table 14: Related party transactions i companies
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Related party transactions — individuals 2019 2018
In € million

Premiums written (gross) 1 1
Salaries and short-term benefitsi) -5 -5
Pension expenses -1 -1
Post-employment benefits 0 0
Share-based payments -1 -1
Other income 0 0

1) This item includes the fixed and variable remuneration of the Management Board that was paid out in the financial year as well as Supervisory Board remuneration.

Table 15: Related party transactions 1 individuals

STI payments totall i redinthel2026 ancth2023lfinancial years for the 2019 fieandial year.

B.2 REQUIREMENTS FORIT AND PROPER PERINS

In accordance with the Solvency Il Directive, the UNIQA Group has specified fit and proper requirements for persons who effec-
tively run the business or hold other key functions.

This group of individuals comprises members of the Management Board and the Supervisory Board, holders of governance
functions (risk management, compliance, internal audit and actuarial functions) and holders of other key functions in accordance
with the Group Governance Policy.

The objective of these requirements is to ensure that the relevant individuals are fit and proper persons for the roles involved.
The UNIQA Group has implemented a process for carrying out suitability assessments and for documenting the results to ensure
that the individuals satisfy the fit and proper requirements, both at the time they are appointed to a function and on an ongoing
basis thereafter.

A distinction is made between requirements for members of the Management Board and Supervisory Board, and require-
ments for holders of key functions.

Members of the Management Boards and the Supervisory Boards
Requirements to ensure that Management and Supervisory Board members are fit for the position include a minimum level of
expertise and experience in the following areas:

Insurance and financial markets
Business strategy and model

System of Governance

Financial and actuarial analyses
Regulatory frameworks and requirements
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The principle of collective professional skills and qualifications also applies. This means that not every member of the Manage-
ment Board or the Supervisory Board has to meet all of the above requirements, but rather that the Management Board and
Supervisory Board members have to meet the requirements collectively. This knowledge is aimed at ensuring sound, prudent
management.

The requirements to ensure that individuals are proper persons for the post include:

9 No relevant criminal offences
1  No relevant breaches of duty or administrative offences
1 Honesty, reputation, integrity, freedom from conflicts of interest, good personal conduct and financial integrity
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Holders of key functions
Requirements to ensure that holders of key functions are fit persons for the role include the following minimum level of qualifica-
tions, experience and knowledge:

Degrees, training and technical abilities necessary for the function

Technical knowledge required for the function

A minimum of three years of professional experience in an area relevant to the function and/or in a similar sector
Other professional experience as stated in the job requirements profile

= =4 =4 A

The requirements to ensure that individuals are proper persons for the post include:

No relevant criminal offences
1  No relevant breaches of duty or administrative offences
1 Honesty, reputation, integrity, freedom from conflicts of interest, good personal conduct and financial integrity

From following additional requirements have been specified for the governance functions at UNIQA:

Actuarial function

1 Recognised actuary in accordance with the relevant statutory requirements

1  The ability to represent the company externally and to argue for the position taken by the company in discussions with local
authorities

1 The ability to form a sound opinion independently of other departments within the company and to advocate associated
ideas

1 The ability to identify irregularities in the company and report these to the Management Board

Risk management function

1 Actuarial or business management training

1 Actuarial expertise, knowledge of accounting

1  Very good knowledge of Solvency Il calculation principles
1  Very good knowledge of the risk management process

Compliance function

1 Sufficient professional qualifications, knowledge and experience to ensure sound, prudent management
1 Good repute and integrity

1 Completed studies in law or business management

Internal audit function

1 Sufficient professional qualifications, knowledge and experience to ensure sound, prudent management

1 Independence and exclusivity

1  Objectivity

1 Ability to carry out audits to establish whether operating activities are lawful, proper and fit for purpose, and whether the
internal control system and the other components of the system of governance are appropriate and effective

Process for verifying hat fit and proper requirements are satisfied
The knowledge, capabilities and experience necessary for each function are set out in the job descriptions. Other criteria that an
individual must satisfy to be deemed a fit and proper person are also specified.

Verification that an individual satisfies the fit and proper requirements is integrated into the internal and external recruitment
process and the responsibilities of the people involved in the process are clearly assigned.
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Appropriate evidence, documentation and information are gathered for verification and documentary purposes as part of the
recruitment process.
An overview of the internal and external recruitment process is shown in the following diagram:

Candidate

v

Pre-evalution by
Human Resources

Evaluation by
thie supervisor

v

Results

Professionally qualified
and personally
trustworthy (fit and

Proper persomn)

Professionally qualified

and pe Iy Professionally not

trust thy subject to qualified and personally
conditions Hat %

v

Approval by the
competent supervisory
body

Figure 12: Process for reviewing professional qualifications and personal trustworthiness

Verification process for members of the Management Boards and the Supervisory Boards

The evidence and information necessary to assess whether fit and proper requirements are satisfied are gathered by Group
Human Resources in collaboration with the relevant general secretariat and/or legal department. Following an initial assessment,
Group Human Resources submits a recommendation to the relevant chair of the Supervisory Board or Supervisory Board mem-
ber who is responsible for carrying out the fit and proper assessment.

Verification process for key functions

The process of assessing and verifying whether the fit and proper requirements have been satisfied in respect to key functions
is carried out by the immediate line manager in question with support from the Human Resources department. The Human
Resources department gathers the documentation and evidence necessary to assess whether the fit and proper requirements
are satisfied. Based on an initial assessment, the Human Resources department submits a recommendation to the line manager
responsible for carrying out the fit and proper assessment and for deciding on the appointment to the key function concerned.
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Result of the assessment
An individual is judged to be a fit and proper person overall if the individual satisfies the specified fit and proper criteria and the
statutory requirements.

If the person concerned is assessed as fit and proper, the consent of the relevant supervisory body must also be obtained.

If an individual does not satisfy all the specified requirements for being a fit and proper person, an action plan can be set up
to ensure that the person concerned meets the suitability requirements as soon as possible. The extent of the deficiency is
included in the assessment.

The action plan and the corresponding timescale are drawn up by the person responsible for the fit and proper assessment
in conjunction with the Human Resources department.

An individual cannot take on responsibility for the function concerned if he/she does not satisfy the criteria.

Reassessment

The members of the Management Board and Supervisory Board and the holders of key functions are under an obligation to
notify the person responsible for their fit and proper assessment of any material changes in their status as a fit and proper person
or in the documentation, declarations or any other information that they provided as part of the initial verification process. The
person responsible will then decide whether a reassessment is required. In addition, there are clearly defined events that trigger
the requirement for a reassessment. The process for reassessment is the same as the process for initial verification that the fit
and proper requirements are satisfied.

Ongoing fulfilment of requirements

Members of the Management Board and Supervisory Board and holders of key functions are under an obligation to undertake
continuous professional development to ensure that they continue to meet the requirements on an ongoing basis. This is re-
viewed annually as part of the fit and proper process.

B.3 RISK MANAGEMENTSYSTEM INCLUDING THE OMPANY 3 S OWND SOLVEKCY ASSESSNT

B.3.1 General

The risk management system is an integral part of the governance system. Its purpose is to identify, measure and monitor short-
term and long-term risks to which the UNIQA Group and its companies are exposed. The internal Group guidelines form the
basis for uniform standards at various company levels within the UNIQA Group. They include a detailed description of the process
and organisational structure.

B.3.2 Risk management, governance and organisational structure
The organisational structure for the risk manage meuolearlydafiset
below.

First line of defence: risk management within the business activity
The individuals responsible for the business activities are also responsible for establishing and maintaining suitable controls.
Business and litigation risks can be identified and monitored as a result of this.

Second line of defence: supervisory functions including risk management functions
The risk management function and the supervisory functions such as financial control monitor business activities without en-
croaching on the operational decision-making process.

Third line of defence: internal audits by Internal Audit department
This enables an independent review of the structure and effectiveness of the entire internal control system, including risk man-
agement and compliance.

The organisational structure for the risk management system is illustrated below along with the most crucial responsibilities
within the UNIQA Group:

em

r

€
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Active risk management and controlling through value-oriented principles UNIQA Holding Management Board
Approval of UNIQAs risk management strategy (agreed with the Supervisory Board)
Approval of the risk limit for operative companies

Final authority for decisions concerning risk transfer and risk mitigation

Functional leadership of the UNIQA risk management unit
Chairman of the UNIQA Risk Management Committes
Responsible for shaping the risk management strategy
Monitoring of the overall risk situation

Appropriate structures for risk management and reporting

|
a

Definition of the risk management strategy Croup Risk Comi
Preparation and monitoring of the risk-bearing capacity and risk limit as well as the "value-adding units”
in the Group

Definition of capital allocation and setting of coherent limits

Approval of model changes (capital model, partial model)

Definition of UNIQA’s risk management process

Execution of the uniform risk management process

Coordination of the calculation of the solvency capital requirement and the minimum capital
requirement

Definition of minimum standards for all risk management processes

Ensuring effective and timely reporting of risk management information

Preparation of risk limits for the companies and monitering of limits

Execution of a uniform UMIQA risk management process in accordance with Group standards
Preparation and maintenance of minimum standards for a specific risk management process for all risk
categories

Preparation and monitoring of the risk limit

Monitoring overall risk management performance and ensuring effective and timely reporting

Figure 13: Organisational structure of the risk management system

The relevant responsibilities are shown in the above overview. In addition, the Supervisory Board at UNIQA Insurance Group
AG receives comprehensive risk reports at Supervisory Board meetings.

B.3.3 Risk strategy
The risk strategy describes how the company handles risks that represent a potential danger in terms of attaining strategic
business objectives. The main objectives are maintainingsand p
well as profitability in order to be able to meet our obligations towards customers, shareholders and stakeholders as a result.

The risk strategy is prepared by the UNI QA Groupb6s risk mana
of the UNIQA Group, and then subsequently by the Supervisory Board.

Determining risk appetite is a central element in the risk strategy. The UNIQA Group prefers risks that it can influence and
that can be efficiently and effectively managed in accordance with a tried and tested model. Underwriting risks are at the forefront
of the risk profile.

The following figure provides an overview of the defined risk preference divided into risk categories:
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Risk category
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3

Medium

Underwriting risk

Market risk and ALM

Credit risk/default risk
Liquidity risk

Concentration risk
Operational risk

Strategic and reputational risk

Contagion risk

Emerging Risk

Figure 14: Risk strategy

The UNIQA Group defines its risk appetite
based on the solvency capital requirement
(SCR).

The underwriting risks within property

and casualty insurance are calculated using
a partial internal model.
In 2019 this model was extended to include
the market risks of the Austrian companies,
submitted to the Austrian Financial Market
Authority for authorisation and approved in
November 2019.

The other risk categories are calculated using the standard model according to Solvency Il. The internal minimum capitalisation
is defined at 135 per cent for the UNIQA Group. The Gr oup 8 s
cent and 190 per cent. For subsidiaries there is also an internal minimum capitalisation and a lower limit for the target capitali-
sation. These are determined for each company on the basis of its respective local requirements.

Further details can be found in Figure 15, Target capitalisation of the UNIQA Group.

B.3.4 Risk management process
Group Risk Management defines the risk categories that
are at the focus of the risk management processes, along
with the organisational and process structure, in order to en-
sure a transparent and optimal risk management process.

The risk management process provides information reg-

ularly on the risk situation and allows top management to
implement controls aimed at achieving the long-term strate-
gic objectives. The process concentrates on risks relevant to
the company and is defined for the following risk categories:
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Underwriting risk (property and casualty insurance,

health and life insurance)

Market risk/asset-liability management risk
Credit risk/default risk

Liquidity risk

Concentration risk

Strategic risk

Reputational risk

Operational risk

Contagion risk (only relevant at Group level)
Emerging risk

190 %

155 %

135 %

100 %

target

capitalisation is

Cpportunity

Repayment of capital

Increased growth or
market risk possible
Target area

Targeted ramge

Solvency plan

Immediately
increase solvency

Regulatory plan

Figure 15: Target capitalisation of the UNIQA Group

def i
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A Group-wide, standardised risk management process regularly identifies, evaluates and reports on risks within these risk cate-
gories. For most of the risk categories stated above, guidelines are implemented that aim at regulating the process.

Risk identification is the starting point for the risk management process. All material risks are systematically captured and
described in as much detail as possible. In order to conduct as complete a risk identification as possible, different approaches
are used in parallel, and all risk categories, business lines/accounts departments, processes and systems are included.

The risk categories market risk, underwriting risk and default risk are measured at UNIQA by means of quantitative proce-
dures either on the basis of the partial internal model or the standard Solvency Il approach. Furthermore, risk drivers are iden-
tified for the results from the standard approach and an analysis is done to assess whether the risk situation is adequately
represented (in accordance with the ORSA process). All other risk categories are evaluated quantitatively or qualitatively with
their own risk scenarios.

The limit and early warning system regularly determines risk-bearing capacity (available equity according to IFRSs and net
asset value) and capital requirements on the basis of the risk situation, thereby deriving the level of coverage. If critical coverage
thresholds are reached, then a precisely defined process is set in motion. The objective of this is to bring the level of solvency
coverage back to a non-critical level.

The process for managing and monitoring risks focuses on continuous reviews of the risk environment and on fulfilling the
risk strategy. The process is implemented by the risk manager of the UNIQA Group, who is supported by the Risk Management
Committee.

After detailed risk analysis and monitoring, an overview of the largest identified risks is prepared for each company of the
UNIQA Group and for the UNIQA Group itself as part of quarterly reporting. All reports have the same structure, providing an
overview of major risk indicators as well as risk-bearing capacity, solvency capital requirement and risk profile.

Operational and other important risks are measured on an ongoing basis using expert assessments in addition to the as-
sessment in accordance with Solvency Il and the Austrian Insurance Supervision Act 2016.

B.3.5 Riskrelated committees
An overview of the committees has already been presented in Chapter B.1.2.

The Risk Management Committee is responsible for management of the risk profile and the associated specification and
monitoring of risk-bearing capacity and limits.

As at UNIQA Group level, each of the companies within the UNIQA Group has its own risk management committee, which
forms a central element of the risk management organisation. This committee is responsible for management of the risk profile
and the associated specification and monitoring of risk-bearing capacity and limits. The companies in the UNIQA Group report
to the Risk Management of UNIQA Insurance Group AG, which ensures effective and timely reporting of risk management
information, and prepares and monitors risk limits for the companies.

B.3.6 Governance of the partial inter nal model

The UNIQA Group applies a partial internal model, which covers the risks for non-life and health similar to non-life technique and
the market risks within the scope of the solvency capital requirement. The model was developed in two phases and submitted
for approval to the College of Supervisors of the UNIQA Group under the direction of the Austrian Financial Market Authority
(FMA). Authorisation to use the model for the risks of non-life and health similar to non-life technique was granted as at 14
November 2017; approval to expand the model to include market risks was granted by the Financial Market Authority on 20
November 2019.

The partial internal model is developed and maintained by Group Risk Management at Group level. The model for the risks
of non-life and health similar to non-life technique is implemented and applied within every UNIQA insurance company that has
a material portfolio of non-life business. Its expansion to include market risks affects UNIQA Insurance Group AG as an individual
company, UNIQA Osterreich Versicherungen AG and the UNIQA Group. The general methodology and the assumptions are
determined within the areas Group Risk Management at Group level and are included in the general model documentation. The
assumptions and expert assessments required to operate the model are determined and documented at the relevant UNIQA
insurance company. Independent validation of the model is guaranteed at each level.

Communication on the internal model is part of the committee structure of the UNIQA Group with varying levels of participa-
tion by the Group Management Board:
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1 Internal Model Committee (Level 3 committee/no regular Group Management Board or Supervisory Board participation):
this is a technical committee with the objective of monitoring Group-wide implementation of the model governance standards
(e.g. changes to the model) and providing recommendations to the CFO/CRO and the Group Risk Committee (e.g. from
validation of the model).

1 Group Risk Committee (Level 2 committee/Chairman: CFO/CRO): the results of the internal model and material changes to
the model are enacted in this committee based on recommendations from the Internal Model Committee.

1 Operations and Risk Committee (Level 1 committee/participation by the entire Holding Management Board): important de-
cisions regarding model governance and the official approval process are taken in this committee. Information on the results
of the internal model is also provided in this committee.

1 Supervisory Board: the Supervisory Board is notified regularly of the results of the internal model and other important topics
(e. g. the official approval process).

The following validation activities are carried out within the UNIQA Group in order to monitor the suitability of the internal model
on an ongoing basis:

1 Initial validation/revalidation: this is a complete validation of all parts of the internal model aimed at reviewing the suitability
of the model and its methodology for the Groupds risk profi
1 Ongoing validation: the main objective of the ongoing validation is to ensure that the latest version of the model is imple-
mented appropriately and that it is used and works as planned. This is ensured using an annual process that includes
confirmation of the model by the model owner, along with validation by an independent model expert. The latest model,
including any changes to the model implemented since the last ongoing validation, forms the basis for the measurement in
all cases. As the ongoing validation is an iterative process, it is important that the annual validation is based on the results
of the previous validation. This means that the results and model weaknesses identified previously are reviewed once again
after a suitable period of time has passed so that the weaknesses that were identified can be improved over time by the
model owner. The focus is placed on parts of the model that are normally updated during use.

Ad-hoc validation activities can also arise from the quarterly risk assessment process, with these intended to review whether the
internal model covers all material risks and whether the scope is appropriate. Changes to the internal model also trigger an ad-
hoc validation.

There were no material adjustments within the internal model governance in the reporting period except that, as part of the
process of embedding the market risk relating to the partial internal model (PIM) in the risk management process, the Internal
Model Committee was expanded to include market risk agendas.

B.3.7 The company® Own Risk and Solvency Asseament (ORSA)

UNI QA6s own corporate risk and sol ve nlookingardssearsistagralcdmpgnentottiees s ( C
company strategy and the planning process, and at the same time of the overall risk management concept. The results of the

ORSA cover the following content:

1 Appropriateness of risk capital accounting: process, methodology, appropriateness and deviations;

1 Assessment of the overall solvency need (OSN): process, methodology, own funds, risk capital requirements, stress and
scenario analyses, risk mitigation;

1 Assessment of ongoing compliance with the solvency/minimum capital requirements (SCR/MCR) and technical provisions:
process, SCR projection, stress and scenario analyses;

1 Conclusions and action plan.
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Integration of the ORSA process
The ORSA process is of major importance to the entire UNIQA Group. An ongoing exchange takes place between the ORSA
and risk management processes that provides relevant input for the ORSA. The current risk profile and every material strategic
decision are considered against a basic scenario and a stress scenario within the framework of the ORSA. This ensures effective
and efficient management of the risks of the UNIQA Group and is thereby a fundamental element in fulfilling all regulatory capital
requirements (SCR and MCR) and overall solvency needs (internal perspectives) both at the present time, as well as beyond
the overall planning period. The following figure shows how the ORSA is incorporated into the general planning and strategic
process.
The reporting date for the UNIQA Group is 31 December of the rele-
vant previous year. This ensures that the ORSA is up-to-date and that
analysis the results can be used in the strategic and planning process, as well as
in the specifications for the risk and strategic framework for the following
year. Unscheduled ORSAs can also take place in addition to the annual
ORSA. The UNIQA Group has defined different events that initiate the
process for an assessment to determine the need for an unscheduled
ORSA. The Management Board of the UNIQA Group and, if required,
the Management Board of the relevant company in the UNIQA Group
are notified whenever a triggering event takes place. The UNIQA Group
Risk Management department then assesses whether an unscheduled
ORSA needs to be implemented in collaboration with the risk manage-
ment functions of the companies affected. The result is transmitted to the
Management Board in the form of a recommendation, and the Board
then decides whether an unscheduled ORSA is required.

(2} Planning

(4) Monitoring

(3) Approval

Figure 16: Strategy and planning process

The ORSA eightstep approach

The ORSA process at the UNIQA Group is based on an eight-step approach which is implemented as an integrated process
between the UNIQA Group Risk Management, the Group risk management function, as well as the Management Board of the
UNI QA Group. The UNMNtefORSSapmraaghdngletad:i g h't

Risk identification, specification of methods and assumptions

Implementation of risk assessment

Risk projection (in accordance with planning horizon) together with stress and scenario analyses
Documentation and explanation of analyses carried out

Review of risk mitigation measures

Overview of the risk profile

Preparation of ORSA report

Specification of risk limits and capital allocation

O N O kr~ONP

The eight-step ORSA approach outlined above is characterised by an ongoing exchange of information between the various
parties involved. As such, UNIQA Group Risk Management is not only responsible for consolidating the results from the different
companies in the UNIQA Group. It also supports them with recommendations and receives specifications and input from the
Management Board of the UNIQA Group on a continuous basis. The Management Board of the UNIQA Group bears the final
responsibility for approving the ORSA and it also discusses the methods and assumptions for the ORSA process with Group
Risk Management. The Management Board also bears responsibility for approving the ORSA results, implementing the
measures derived from the ORSA and for the ORSA report itself. The involvement of the Management Board of the UNIQA
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Group ensures that it remains constantly up-to-d at e on t he UNI QA Group6s risk position
from this.

Risk identification

Risk identification is used as a basis for a comprehensive risk management and ORSA process. This identification process
covers the risk exposure related to all risk categories as described in Chapter C. The risks are identified by the corresponding
risk owner at the operational level for every company in the UNIQA Group. Identification is based on discussions with various
experts regarding the risks. This identification follows an analysis of the individual processes that generate risks. The risk owners
are selected based on the scope of their room for manoeuvre within the UNIQA Group company and the organisational structure
within the company.

Risk inventory
through

regular talks with experts

Risk identification

v
Risk assessments Risk assessment
using
risk2value, heat map
Qruantitative
Allocation to defined T
risk categories
across the Group Rizk categories
Analysis based on ¥
expert asSessments Rizk analysis

Imsignificant risks

Valuation of the correct *
consideration of

. - Rizk coverage
risks in the OSN g

in averall solvency needs

Figure 17: Risk management process

Overall solvency needs

The overall solvency needs (OSN) of the UNIQA Group are based on the regulatory solvency capital requirement (SCR) and
represent the consolidated result of all capital requirements. Diversification effects in accordance with the Solvency Il standard
formula are also included for the individual risk modules and business areas for which the standard model is used. The risks are
measured using the following methods: partial internal model, Solvency Il standard approach or qualitative assessment for non-
quantifiable risks.
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Ongoing fulfilment of solvency capital requirements

The UNIQA Group ensures that it can guarantee the regulatory capital requirements over the business planning period and
beyond based on projections. For this reason, the regulatory solvency capital requirement SCR, the overall solvency needs and
the availability of equity are projected over a forecasting period of five years. Stress tests are also carried out via scenario and
sensitivity analyses. These scenario analyses are based on potential future scenarios with a material influence on the UNIQA

Groupdbs equity and/or solvency positions. The sensitividy

ana

scenario tests. The UNIQAGroup 6 s entire risk budget can be determined based

B.4 INTERNAL CONTROLSYSTEM

B.4.1 Overview of the internal control system

The UNI QA Groupds internal control s y s t e mand efficeBt)controendechenisms. s e c o n

Responsibilities are assigned in a clear manner and the quality of the control measures including the documentation is continu-
ously improved. At the same time, it ensures compliance with the applicable regulatory stipulations.

The foundation is the (new) UNIQA Group ICS standard, which defines the minimum requirements related to organisation,
methods and scope. Based on this, the local companies have each implemented a local ICS standard, thus ensuring that there
is a uniform procedure throughout the UNIQA Group.

The ICS cycle consists of the following key elements:

1  Scoping: one-time identification and subsequent annual review of key risks for each main process;

1 Risk and control self-assessment: one-time definition of key controls to reduce key risks and subsequent annual review of
their validity, documentation of the implementation of control measures, evaluation of the effectiveness and efficiency of key
controls at least once per year, description of the residual risk, application of further risk-reducing measures if needed;

1 Monitoring: observation of key risks and controls, as well as possible measures;

1 Reporting: providing well-structured ICS reports to the management at least once per year.

The basis from the identifying key risks is the UNIQA Group risk catalogue with the following risk groups:

Financial reporting
Tax risks

Legal risks
Compliance risks
Operational risks

= =4 -4 —a -

The new ICS standard has been implemented in the UNIQA Group since mid-2019.

B.4.2 Compliance function
The compliance function and its tasks and responsibilities have already been described in Chapter B.1.3.

B.5 INTERNAL AUDIT ENCTION

The internal audit function and its tasks and responsibilities have already been described in Chapter B.1.3.

B.6 ACTUARIAL FUNCTDN

The actuarial function and its tasks and responsibilities have already been described in Chapter B.1.3.
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B.7 OUTSOURCING

In accordance with Solvency Il and the 2016 Austrian Insurance Supervision Act, insurance and reinsurance companies are
required to regulate the topic of outsourcing with internal directives.

The Group Outsourcing Policy was issued by the Holding Management Board. The Group Outsourcing Policy applies Group-
wide and all companies within the UNIQA Group in the (re)insurance company are required to implement this policy.

In particular, the Group Outsourcing Policy includes:

the legal definitions of outsourcing, sub-outsourcing, as well as important and critical functions and activities;

how to assess whether an arrangement constitutes outsourcing according to Solvency ll;

the procedure to determine whether the outsourcing relates to important and critical functions and activities;

the contract modules to be included in the written agreement with the service provider taking into consideration the require-
ments laid down in the Delegated Regulation (EU) 2015/35.

= =4 =4 =4

Requirements for any outsourcing arrangement
Inthe case ofanout sour ci ng arrangement, a written agreement must

be ¢

company and the service provider (AOutsourcing Agreemeisted), w

in the Group Outsourcing Policy.

Requirements for the outsourcing of critical or important functions or activities

For the outsourcing of a critical or important function or activity, in addition to the requirements defined above, the (re)insurance
company must also fulfil the following requirements prior to concluding the respective outsourcing agreement:
contracts under which critical or important operational functions or activities are outsourced must be communicated to the FMA
in timely manner before they are outsourced. They require prior approval by the FMA if the service provider is not an insurance
or reinsurance company. In the case of outsourcing of important and critical functions or activities, a due diligence of the service
provider must be conducted and emergency plans must be prepared.

Requirements for the outsourcing of a key function

When a key function is outsourced, a person within the (re)insurance company should be designated who has overall responsi-
bility for the outsourced kdayef wnudtsioan clefdiR&«kspyor siinkzlt e omern s
sufficient knowledge and experience regarding the outsourced key function to be able to critically review the performance and
results of the service provider.

Monitoring and review of the outsourced activity or function
In order to ensure the effective control of outsourced activities and to manage the risks associated with the outsourcing arrange-
ment, the (re)insurance company must assess whether the service provider delivers according to contract.

B.8 ANY OTHER INFORMTION

The UNI QA Group is committed to high quality standar ds iies
of defenceodo approach is strictly obserigsdsdeatsoChapehBi3®y e a cl|
This is underscored by the comprehensive committee system that the Holding Management Board uses for the structured
incorporation of governance and key functions in the decision-making process.
The system of governance of the UNIQA Group is reviewed on an annual basis.

o nwhfo

t he
ear
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The solvency capital requirement of the UNIQA Group is calculated using a partial internal model in accordance with Section

182 et seq. (1) of the Austrian Insurance Supervision Act 2016 and is the sum of the following three components:

1  Basic solvency capital requirement (BSCR)
1 Capital requirement for operational risks
1  Adjustments for risk-mitigating effects

BEZCR + operational rizsk — adjustments =

|

Adjustments

(technical provi
deferred tas]
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Figure 18: Structure of the solvency capital requirement

The BSCR is calculated by aggregating the different risk modules and risk sub-modules with due regard to correlation effects.
The underlying risk measure is the 99.5 per cent value-at-risk (VaR) over a time horizon of one year.

The result of the partial internal model is integrated into the BSCR. The basis for integration is the BSCR in accordance with
the Solvency Il standard formula. A detailed description of the integration method for the partial internal model can be found in

Chapter E 4.
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An adjustment is also made for the loss-absorbing capacity of free surpluses. The sum of the BSCR, the capital requirement for
operational risk and adjustments for free surpluses and deferred tax is the solvency capital requirement (SCR).

All of the calculations for the risk modules and risk sub-modules, together with their aggregation, are based on the method-
ologies specified by law in the Delegated Regulation (EU) 2015/35.

The figure above shows the breakdown of the relevant risk modules and risk sub-modules presented in accordance with the
Solvency Il standard formula. The modules covered by the partial internal model are highlighted.

The following table outlines the risk profile and the composition of the SCR at 31 December 2019 for the UNIQA Group. The
adjustment for the loss-absorbing capacity of free surpluses is already included in the BSCR.

Solvency capital requirement per risk category

In € million

Type of underlying model

that was applied

Solvency capital requirement 2.203
Non-life underwriting risk and health

Description of the components Sub-components SCR

e . 451
Non-life underwriting risk and health undererltlng ‘I'ISk similar to non-life, total
underwriting risk similar to non-life Premium '.’ISk 356
Reserve risk 320
Diversification -226
. . Market risk, total 2.056
riF:le)lgzlthat use the partial internal Interest rate risk 1.068
Equity risk 660
. Property risk 128
Market risk Spread risk 782
Exchange rate risk 256
Concentration risk 310
Diversification -1.149
Counterparty default risk, total 124
. Type 1 credit and default risk 72
Counterparty default risk Type 2 credit and default risk 61
Diversification -9
Life underwriting risk, total 476
Mortality risk 25
Longevity risk 48
Disability-morbidity risk 11
Life underwriting risk Lapse risk 347
Expense risk 157
Revision risk 1
Catastrophe risk 26
Diversification -139
Risks that use the standard Health undfelrwrit!ng ri.Sk. . 1
formula Underwriting risk similar to life, total 97
Mortality risk 36
Longevity risk 0
Disability-morbidity risk 44
Lapse risk 55
e Expense risk 17
Health underwriting risk Revision risk 0
Diversification -55
Health insurance catastrophe risk 36
Similar to life insurance 25
Similar to non-life insurance 23
Diversification -13
Diversification -21
Operational risk 181
Risk from intangible assets 0
Total undiversified components 5.011
Total diversification -2.460
Diversification within the partial internal model -1.374
Diversification from the standard model aggregation -169
Diversification through integration of the partial internal model -917
Reduction from deferred taxes -347
Own funds to cover SCR 4.865
Solvency ratio 221 %
Available surplus 2.662

Table 16: Overview of the risk profile of the UNIQA Group
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The following figure shows the composition of the solvency capital requirements as at 31 December 2019.
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Figure19: Ri sk profile of the UNIQA Group (in G million)

Because of the use of correlation matrices and the resulting diversification effects, the percentage disclosures given in the rest
of the report for the proportion of a capital requirement accounted for by a risk module or sub-module are determined on the
basis of the total for the risk modules or risk sub-modules concerned, taking into account the adjustment for the loss-absorbing
capacity of free surpluses.

The greatest risk driver for the UNIQA Group is market risk, which accounts for 64 per cent of the BSCR (including the
adjustment for the loss-absorbing capacity of free surpluses). The relevance of market risk is explained by the large portfolio of
life and health insurance at UNIQA Osterreich Versicherungen AG. The detailed composition of the individual risk modules is
described in the following sub-sections.

The largest share of underwriting risk can be ascribed to life insurance (15 per cent of the BSCR taking into account the
adjustment for the loss-absorbing capacity of free surpluses).

At 31 December 2019, the solvency ratio was 221 per cent, demonstrating that the UNIQA Group is backed by an adequate
level of capital.
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C.1 UNDERWRITING RIR

C.1.1 Description of the risk
Underwriting risk is made up of the following risk modules in accordance with Section 179 of the Austrian Insurance Supervision
Act 2016:

1 Non-life underwriting risk
1  Life underwriting risk
1 Health underwriting risk

At UNIQA, non-life underwriting risk and health underwriting risk (similar to non-life) is calculated based on a partial internal
model (PIM). This results in the following measurement categories for the UNIQA Group:

1 Underwriting risk, non-life and health (similar to non-life)
1  Life underwriting risk
1 Health underwriting risk (similar to life technique)

Non-life and health (similar to non -life) underwriting risk

The non-life and health (similar to non-life) underwriting risk is generally defined as the risk of loss or of detrimental changes in
terms of the value of insurance liabilities. The risks are divided into the following risk sub-modules for the purposes of the partial
internal model as illustrated in the following table:

Risk sub-module Definition

Risk of loss through an increase in damage in the next year. The following damage types are modelled:
large and very large losses, losses from natural catastrophes and remaining basic losses.

Reserve risk Risk of loss through adverse changes in claims settlement, e.g. higher reporting of late claims than expected
Business risk The risk of a loss due to fluctuations in premium sales as well as administrative and commission expenses

Premium risk

Table 17: Risk sub-modules for non-life and health (similar to non-life) underwriting risk

The business risk is simulated and reported together with the premium risk.
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Life underwriting risk
Life underwriting risk is generally defined as the risk of loss or of detrimental changes in terms of the value of insurance liabilities.
The risks are divided into the following risk sub-modules for the purposes of the SCR model as illustrated in the following table:

Risk sub-module Definition

Mortality risk The risk of fluctuations related to the mortality rates that are attributable to an increase in mortality rates
Potential detrimental effects of any incidental fluctuations related to the mortality rates that are attributable to a fall
in mortality rates

Disability-morbidity risk The disability-morbidity risk is caused by potential fluctuations related to the invalidity, illness and morbidity rates.
The risk of fluctuations related to cancellation, termination, extension, capital selection and surrender rates

for insurance policies

Potential detrimental effects on account of fluctuations related to the administrative costs of insurance

and reinsurance contracts

The revision risk arises from fluctuations related to the revision rates for annuities that are attributable to
changes in the legal framework.

The risk that arises from significant uncertainty in relation to the pricing and the assumptions used to form the
provisions for extreme or extraordinary events

Longevity risk

Lapse risk
Expense risk
Revision risk

Catastrophe risk

Table 18: Risk sub-modules for life underwriting risk

Health underwriting risk (similar to life technique)
The risk sub-modules are based on the above subdivision of life insurance, although there are minor deviations.

C.1.2 Risk exmpsure

Non-life and health (similar to non -life) underwriting risk

The proportion of the risk module for non-life and health (similar to non-life) underwriting risk in the BSCR is 14 per cent. The

following table shows the composition of the risk module forindn f e under wri ting r i-mdddeistiehe gr
premium risk (including business risk). This is mainly attributable to the high proportion of insurance accounted for by the fire

and other damage to property insurance line, followed by motor vehicle liability insurance and general liability insurance.

Capital requirement for non-life and

2019
health (similar to non-life) underwriting risk
In € million In per cent
Total requirement 451
Premium risk 356 53 %
Reserve risk 320 47 %
Diversification -226

Table 19: Non-life underwriting risk

As mentioned at the beginning, the premium risk (including business risk) is 53 per cent, the largest portion of the non-life
insurance. This is mainly driven by claims from natural catastrophes. The reserve risk is mainly driven by the settlement risk in
the high reserve portfolios of liability insurance.

Because the Group is active in different countries and business areas there is also a significantly high level of diversification.

Life underwriting risk
The proportion of the life underwriting risk module in the BSCR is 15 per cent. Of the shocks for the lapse risk described in
Chapter C.1.3, Risk assessment, the decline in lapses was the relevant shock in the year 2019.

The following table shows the composition of the solvency capital requirements of the life underwriting risk for each risk sub-
module. The lapse and expense risk sub-modules are the greatest drivers of the life underwriting risk.
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Capital requirement for

. . . 2019
life underwriting risk
In € million In per cent
SCR, life underwriting risk 476
Mortality risk 25 4%
Longevity risk 48 8 %
Disability-morbidity risk 11 2%
Lapse risk 347 56 %
Expense risk 157 26 %
Revision risk 1 0%
Catastrophe risk 26 4%
Diversification -139

Table 20: Life underwriting risk

Health underwriting risk (similar to life technique)
As described above, health underwriting risk is broken down as follows:

1 Health underwriting risk (similar to life technique) which includes tariffs that are able to react promptly to changes in the
calculation principles by increasing or reducing the insurance premium as a result of a clause; and

1 Health underwriting risk (similar to non-life technique) which includes tariffs for casualty insurance and short-term health
insurance.

The proportion of the health underwriting risk module in the BSCR is 3 per cent. The following table shows the composition of
the solvency capital requirements for health underwriting risk by risk sub-module. The only driver of health underwriting risk
(similar to life technique) is the portfolio of the local company, UNIQA Insurance Group AG, in Austria. The short-term health
insurance business results primarily from the casualty insurance line.

Capital requirement for

. i 2019
health underwriting risk
In € million In per cent
SCR, health underwriting risk 111
Underwriting risk (similar to life) 97 73 %
Health insurance catastrophe risk 36 27 %
Diversification -21

Table 21: Health underwriting risk

The following table shows the composition of the health underwriting risk sub-module (similar to life technique). The disability-
morbidity risk, mortality risk and lapse risk are the essential risk drivers for this risk sub-module.

Capital requirement for

2019
health underwriting risk (similar to life)

In € million In per cent

SCR, health underwriting risk (similar to life) 97
Mortality risk 36 24 %
Longevity risk 0 0 %
Disability-morbidity risk 44 29 %
Lapse risk 55 36 %
Expense risk 17 1%
Revision risk 0 0 %

Diversification -55

Table 22: Health underwriting risk (similar to life technique)
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The shock of mass lapse is the biggest shock in health underwriting risk (similar to life technique). The scenario relates primarily
to younger portfolios that are progressing well, since only minor age provisions have been accumulated here.

The mortality risk also has a significant influence on the underwriting risk, as future earnings will be lower as a result of
increased mortality. The morbidity risk has a significant impact on the underwriting risk as an important benefit in health insurance.

C.1.3 Risk assessment
Non-life and health (similar to non -life) underwriting risk
The non-life and health (similar to non-life) underwriting risk is made up of the following risk sub-modules:

1 Premium risk
T Reserve risk
Business risk

Non-life and health (similar to non-life) underwriting risk is calculated based on a partial internal model. The model depicts the
technical result for the next year and shows an entire distribution of possible realisations. The distributions and parameters used
are derived from internal company data according to recognised actuarial methods.

Calculation of the non-life and health (similar to non-life) underwriting risk also includes unexpected losses from new business
that is acquired within the next twelve months. However, there are no plans to offset any potential profit or loss from this new
business in the economic balance sheet.

The following loss types are modelled in premium risk modelling:

1 Large and major damage claims
1 Claims and natural catastrophes
1 Basic losses

The risk of natural catastrophes is assessed for each threat: storm, earthquake, flood, hail, frost and snow pressure. Where
available, models from external model providers are used. If necessary, the corresponding loss distributions are also determined
from internal data.

The reserve risk represents the risk of a possible negative settlement of the loss reserves held. The simulation is based on
a bootstrap approach, or for certain business areas also on a LogNormal distribution, whereby the corresponding parameters
are derived from damage triangles per business line.

The business risk covers other risks of the business process:

1 Risk of fluctuations in premium sales (e.g. due to lapse or increased discounts);
1 Risk of fluctuation in cost expenditure: commission expenses as well as costs of general administration (e.g. due to poor
planning).

Here too, the corresponding distribution assumptions and parameters are derived from internal data.

For each simulation, the individual risk sub-modules are aggregated into an overall technical result using correlation assump-
tions that are also derived from internal data. The premium risk and the business risk are simulated together and cannot be
shown separately.

Risk sub-module Shock used
Loss distributions for the individual loss types are parameterised from internal company data. Where available,
Premium risk losses from natural catastrophes are modelled on the basis of data from external model providers. Measurement is

done by business line or by threat.

The fluctuation in benefits for the claims from the previous year is determined on the basis of damage triangles
specific to the business line.

Business risk The fluctuation parameters and distributions are determined on the basis of internal company data.

Reserve risk

Table 23: Shocks used for each risk sub-module
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Life underwriting risk
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The solvency capital requirement for life underwriting risk and the risk mitigation from future profit participation are calculated
based on the application of the risk factors and methods described in the Austrian Insurance Supervision Act 2016 Part 8 (1) in
the sub-module on underwriting risks. The solvency capital requirement for each risk sub-module is derived from the change in
the best estimates for liabilities under shock. An example of the net asset value approach is shown in the following figure.

Before the

sh

Met asset value
MNet asset value [(MAV)

(MAV)

Best estimate :
Best estimate SCR

contribution

Figure 20: Presentation of the net asset value approach for underwriting risk

In the economic capital approach, the shocks presented in the table below are applied to each risk sub-module and the net asset
value (also referred to as economic capital) is then determined on this basis.

The results of the risk sub-modules are aggregated for the purposes of determining the solvency capital requirement for the
life underwriting risk using the correlation factors described in the Delegated Regulation (EU) 2015/35.

Only those scenarios are selected for calculation of the lapse risk that have the effect of increasing the best estimate (e.g.
based on the assumption that lapse rates will fall or rise, or on the assumption of a mass lapse).

Risk sub-module

Shock used

Mortality risk
Longevity risk

Disability-morbidity risk

Lapse risk

Expense risk

Revision risk

Catastrophe risk

Immediate and permanent increase of 15 per cent in the mortality rate

Immediate and permanent fall of 20 per cent in the mortality rate

A combination occurs of the following immediate events:

- Increase in the disability and morbidity rate of 35 per cent in the next twelve months

- Increase of 25 per cent in the period following the next twelve months

- A fall in the disability and morbidity recovery rate of 20 per cent

Three different scenario calculations are carried out:

- Immediate and permanent fall in the exercise of option rights of 50 per cent

- Immediate and permanent increase in the exercise of option rights of 50 per cent

- A mass lapse based on a combination of different immediate events

A combination of the following immediate and permanent events:

- Increase in expenses of 10 per cent

- Increase in the expense inflation rate of 1 per cent

An immediate and permanent increase of 3 per cent in the annual payments for annuities exposed to revision risk
An immediate, non-permanent increase of 0.15 per cent in mortality rates (expressed in percentage points)
for the next twelve months

Table 24: Shocks used for each risk sub-module

Health underwriting risk (similar to life technique)
When calculating the solvency capital requirement for the health underwriting risk, a distinction is made between the two types
already mentioned as part of the definition:
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1 Health underwriting risk (similar to life technique)
1 Health underwriting risk (similar to non-life technique)

The solvency capital requirement for health underwriting risk (similar to life technique) is calculated using the risk factors and
methods that are described in the Austrian Insurance Supervision Act 2016, Part 8 (1) in the sub-module on underwriting risks.
The solvency capital requirement for each risk sub-module is derived from the change in the best estimates for guaranteed
benefits that are under shock.

Only those scenarios that have the effect of increasing the best estimate are used in the calculation of lapse risk.

The results of the risk sub-modules are aggregated for the health underwriting risk (similar to life technique) using the corre-
lation factors described in the Delegated Regulation (EU) 2015/35.

There are three stress scenarios calculated for the health insurance catastrophe risk. One scenario includes the large-scale
accident risk, and a concentration risk also needs to be calculated for accidents; and then, finally, there is a pandemic scenario.
The results of these three scenarios are correlated into an overall catastrophe risk.

Risk sub-module Shock used
Mortality risk Immediate and permanent increase of 15 per cent in the mortality rate
Longevity risk Immediate and permanent fall of 20 per cent in the mortality rate
A combination of the following immediate events:
Disability-morbidity risk - Increase in medical payments of 5 per cent

- Increase in the rate of inflation for medical payments of 1 per cent

Three shocks are used:

- Immediate and permanent fall in cancellation rates of 50 per cent

- Immediate and permanent rise in cancellation rates of 50 per cent

- Mass lapse of 40 per cent of such contracts for which the technical provision would increase through the lapse
A combination of the following immediate and permanent events:

Expense risk - Increase in expenses of 10 per cent

- Increase in the expense inflation rate of 1 per cent

Three shocks are calculated with specified factors for each risk and tariff group:
- Large-scale casualty risk

- Casualty concentration risk

- Pandemic risk

Lapse risk

Catastrophe risk

Table 25: Shocks used for each risk sub-module

C.1.4 Risk concentration
In terms of underwriting risk, risk concentrations arise mainly for the non-life underwriting risk. These are outlined in this chapter.

Non-life underwriting risk

The risk concentration in non-life underwriting risk results from the fact that the UNIQA Group operates in various countries that
neighbour one another. Uniform guidelines and standards are used to ensure that the local companies in the UNIQA Group have
implemented comprehensive risk management processes and risk mitigation measures, and to reduce to a minimum the risks
to which they are exposed. However, the total sum of the risks, which consists of a large number of local companies, must be
considered at the UNIQA Group level. The risk of natural catastrophes represents the essential concentration risk, and relates
in particular to the natural hazards of storms, hail, flooding and earthquakes. All these natural hazards have the potential to affect
a large geographical area. Any such natural hazard can affect multiple UNIQA companies at the same time as a result of the

UNIQAGroupds geographical concentration in Central and Eastern
potential flood along the Danube, which could affect a | arge n
This type of catastrophe risk is measured by using models for natural catastrophes from various external providers. The

same models are also used in the UNIQA Groupb6s | ocal -booderpani e:

events. This means that an overall picture of the impact of catastrophes can be created at the Group level of UNIQA Insurance
Group AG.

Based on the results of these models, corresponding risk management measures are implemented. The most important risk
mitigation measures are appropriate underwriting guidelines (e.g. no flood insurance sold for buildings in the so-called red zone),
and adequate reinsurance protection purchased in order to cover any possible concentrations across the entire Group. This
takes place primarily based on consideration of the period for covering potential natural catastrophes.
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C.1.5 Risk mitigation
Non-life and health (similar to non -life) underwriting risk
Reinsurance is the essential risk-mitigation technique in terms of the non-life and health (similar to non-life) underwriting risk at
the UNIQA Group. This is used in addition to the reduction in the volatility of profit or loss as a capital and risk control tool and
as a replacement for risk capital. UNIQA Re AG serves as an internal reinsurer for the UNIQA Group. UNIQA Re AG is respon-
sible for coordinating and designing the internal and external reinsurance relations and plays a part in optimising the use of risk
capital. Among other things, this structure allows risks to be balanced out and effective retrocession coverage to be acquired,
and is therefore of central i mportance in terms of the UNI QA
acquired in order to manage the required risk capital.
Establishing and acquiring external reinsurance protection (retrocession) is very important in terms of reducing the required
risk capital and balancing out the volatility of the UNeQA Gr
requirement to implement an effectiveness analysis for reinsurance protection for each class or each contract.
The effectiveness of the risk mitigation mechanisms described for the non-life and health (similar to non-life) insurance is
monitored within the framework of the partial internal model. Quantified measurement of the reinsurance protection takes place
based on key figures, such as risk-weighted profitability (also known as return on risk adjusted capital or RORAC), as well as
economic value added (EVA) both before as well as after deduction of the reinsurance protection.
I ncreased profitabil i t-§eportoliofwitea parficllapiacuscan NI@AGsterreiohnVersicherungen
AG, is part of the UNIQA 2.0 strategy; it also contributes towards risk mitigation. UNIQA 2.0 sets out a long-term strategy until
2020 and focuses on the core business. A targeted, ongoing portfolio management process and consistent reviews of tariffs are
essential components of this. The latter component is a crucial prerequisite for calculating and selling risk adjusted premiums.

Life underwriting risk

Within the scope of life insurance, the essential risk-mitigation techniques involve the adjustment of future profit participation or
corresponding premium adjustments, and taking out reinsurance, which all take place in compliance with the statutory and
contractual structural conditions. These techniques are essential to the underlying risk models and include detailed disclosures
and regulations, especially in relation to profit participation. Profitable new business supports the risk-bearing capacity of the
existing portfolio in practice, with careful risk selection (e.g. health checks) and careful choice of the calculation principles when
calculating premiums representing crucial cornerstones in terms of product design. By including premium adjustment clauses,
the potential to reduce risk can be improved, especially in the risk and occupational disability portfolio.

The risk mitigation techniques can be divided into the following strategic categories:

1 Management rules: determination of the profit participation is selected within the scope of the statutory provisions in such a
way that permanent over-fulfilment of the minimum statutory contributions can be guaranteed. For the Austrian life insurance
portfolio, in particular, this means maintaining buffers in the profit participation provision in order to retain adjustment options
in order to be able to counteract unforeseeable loss scenarios.

1  Profitability of new business: planned new products must undergo profitability tests that demonstrate their sustainability and
also define expectations of the risk profile.

1 Ongoing portfolio management process: this process makes it possible to identify non-profitable segments along with po-
tential measures for the purposes of responding to these non-profitable segments. A distinction is made here between the
portfolio value and new business value.

1 Use of reinsurance: organising and purchasing external reinsurance offers crucial benefits in terms of optimising and con-
trolling the risk capital required. The amount of the risk transferred to UNIQA Re AG in Switzerland, and to external retro-
cessionaires, is determined in accordance with the planning for the solvency capital requirements defined within the scope
of drawing up the risk strategy.

1 The effectiveness of the risk mitigation mechanisms described for the life insurance business is monitored on an ongoing
basis. A quantified measurement takes place using the key figures of embedded value and new business value/new busi-
ness margin.
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Health underwriting risk (similar to life technique)
As in life insurance, the main risk mitigation techniques in health insurance are the adjustment of future profit participation and/or
corresponding adjustment to premiums. These adjustments are applied in accordance with statutory requirements and contrac-
tual terms and conditions. These techniques are essential to the underlying risk models and include detailed disclosures and
regulations, especially in relation to profit participation. In this regard, conventional risk mitigation techniques are also relevant
in practice. In terms of health insurance these include:

1 Cautious determination of the discount rate at a level that can be earned over the long term;

1  Arisk selection involving a targeted pre-selection of clients interested in health insurance products (e.g. through health
checks);

1  Careful selection of the termination rate probabilities (death and lapse) in order to obtain adequate premiums for the benefits
to be expected;

1 Consideration of premium adjustment clauses in different health insurance products in order to be able to adjust the premi-
ums in line with changes in expected values in the event of a change in the calculation principles.

Another significant component put in place by the UNIQA Group in addition to these traditional risk mitigation mechanisms is a
continuous portfolio management process.

This process is implemented annually and involves ascertaining and assessing the need for tariff adjustments.

The effectiveness of the risk mitigation mechanisms for the health insurance business described is evaluated using compar-
isons of actuarial and actual benefits as well as contribution margin calculations.

The process also includes a quantitative approach using key figures such as embedded value, new business value, and new
business margin.

C.1.6 Stress and sensitivity analyses
For the underwriting risk of all balance sheet departments, a 10 per cent decrease in lapse rates is assumed. Such an earthquake
would lead to a reduction of the solvency ratio by 7 2 per cent to 219 per cent.

For non-life underwriting risk and health underwriting risk (similar to non-life technique), the risk of an earthquake has been
identified as the most significant sensitivity. An earthquake with an epicentre in Austria is assumed to recur every 250 years in
this sensitivity analysis. Such an earthquake would lead to a reduction of the solvency ratio by i 1 per cent to 220 per cent.

C.2 MARKET RISK

C.2.1 Description of the risk

In accordance with Section 179 of the Insurance Supervision Act 2016, market risk measures the risk arising from fluctuations
in the market prices of financial instruments that affect the value of assets and liabilities. Last year UNIQA received approval
from the Financial Market Authority for the expansion of the partial internal model to include the market risk module and thus the
market risk is measured now with an internal model. Market risk is divided into the following risk sub-modules as illustrated in
the following table:

Risk sub-module Definition
Interest rate risk Risk of a loss due to the fluctuation of the yield curve or the fluctuation of the implied interest rate volatilities
L Risk of a loss due to the fluctuation of market prices for shares or funds without a review,
Equity risk X L . L
or due to fluctuations in implied equity volatilities
Property risk Risk of a loss due to the fluctuation of real estate market prices
Credit spread risk Risk of a loss due to the fluctuation of spread curves or the fluctuation of migration and default probabilities
Exchange rate risk Risk of a loss due to fluctuation of exchange rates
Concentration risk Lack of diversification of the asset portfolio of spread securities

Table 26: Risk sub-modules for market risk
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C.2.2 Risk exposure

Due to the fact that the personal insurance business stretches over so many years, the risk module of market risk represents
the largest risk position. The following table shows the composition of the SCR for the risk module of market risk. Currently, the
greatest risks are interest rate risk and credit spread risk. The aggregated capital requirement is lower than the sum of the
requirements for the individual risk sub-modules, based on the fact that extreme shocks do not generally occur simultaneously
for individual market risks (diversification).

Capital requirement for market risk 2019
In € million In per cent

SCR, market risk 2.056
Interest rate risk 1.068 33 %
Equity risk 660 21%
Property risk 129 4%
Credit spread risk 782 24 %
Exchange rate risk 256 8 %
Concentration risk 310 10 %

Diversification -1.149

Table 27: SCR market risk

C.2.3 Risk assessment

The UNIQA Group calculates the market risk using the corresponding module from its partial internal model. Market risk is
illustrated according to the projection of gains and losses due to stochastic fluctuations of the individual market risk drivers into
the next year. Aggregated risk drivers are simulated using a calculated correlation matrix, whereby the historical time series of
the individual market parameters and their correlations with one another are calculated from both external data sources and
internal data. The impact on economic own funds is determined in each stochastic scenario. The corresponding risk figure shows
the loss incurred in the event of a 200-year event, and is thus equal to the 99.5 per cent value-at-risk of the resulting stochastic
distribution of the loss of own funds. In addition to the ratio for the total, diversified market risk, the following risk sub-modules
are also illustrated:

Interest rate risk
Equity risk
Property risk
Credit spread risk
Exchange rate risk
Concentration risk

=A =4 =4 -4 -8 -4

For a better understanding, the individual market risk sub-modules are briefly described below.

The capital requirement for interest-rate risk is determined by calculating the change in value for all assets and liabilities
sensitive to interest rates based on a stochastic distribution of interest rate stress scenarios, as well as their impact on economic
own funds. This distribution includes both scenarios that simulate a rise and scenarios that simulate a fall in interest rates.
Furthermore, the interest rate risk sub-module contains stochastic fluctuations due to changes in underlying interest rate volatil-
ities.

When calculating the capital requirement for the equity risk, all investments are subject to a shock by means of appropriate
risk factor distributions of suitable equity or index prices. The equity risk sub-module also includes investments of own funds in
affiliated companies of a strategic nature as well as the resulting effect of changes in implied equity volatilities.

The capital requirement for the property risk is calculated analogously using internal company data for property-specific risk
drivers.

The capital requirement for the credit spread risk is calculated by aggregating the total sum of the capital requirements under
stress scenarios for bonds and loans, securitisation positions and credit derivatives. The required distribution of economic own
funds is determined using stochastic distributions of the corresponding spreads and the probabilities of default depending on the
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credit rating. Accordingly, the credit spread risk includes fluctuations in market value due to spreads, changes in the creditwor-
thiness of issuers and the expected loss due to defaults.

The capital requirement for the exchange rate risk is calculated by subjecting all currency-sensitive positions on the asset
and liability side to a shock according to stochastic simulation of the relevant exchange rates. As with all other risk sub-modules,
the distribution of the exchange rate risk drivers includes both positive and negative shocks and the risk corresponds to the 99.5
per cent value-at-risk of the loss of economic own funds.

A more detailed description of the concentration risk is provided in the next section.

C.2.4 Risk concentration

As part of the market risk module of UNI QAO&isnripkasralsoicaried aunThe r n a |

concentration of risk in market risk results from holding larger positions in debt securities of individual issuers or strongly inter-
connected groups of issuers. The potential default of one of these issuer(s) (or groups of issuers) results in a potentially larger
individual loss than the probability of default averaged over many market participants.

The corresponding quantification is performed within the framework of the credit spread risk sub-module. The concentration
risk is determined for this purpose by comparing two stochastic projections for spread-carrying securities. Firstly, the entire
investment with a certain (or group of) issuers is treated as a single security, and secondly, the individual securities are regarded
as independent of each other. By considering the securities as independent value investments, a notional diversification between
the securities would be included in the model.

For each of the two projection types, the credit spread risk is determined as described in the previous section. The concen-
tration risk is measured by the difference between the risk calculated in the two projections.

C.2.5 Risk mitigation
The use of derivative financial instruments for the purposes of reducing the market risk is permissible and is implemented in
order to reduce the following risks or in practice with the following financial instruments:

1  Equity risk: exchange-traded futures on stock indexes
1 Interest rate risk: exchange-traded futures on interest rate indexes for the currencies EUR and USD
1 Exchange rate risk: non-exchange traded forwards

Derivatives can only be used if the base risk between the underlying security and the derivative used for risk mitigation purposes
is low. A series of clearly defined conditions and requirements must be satisfied to ensure this is the case.

Other risk mitigation techniques include adjustments of future profit participation, which is carried out in compliance with legal
and contractual framework conditions. Determination of the profit participation is selected within the scope of the statutory pro-
visions in such a way that permanent over-fulfilment of the minimum statutory contributions can be guaranteed. For the Austrian
life insurance portfolio, in particular, this means maintaining buffers in the profit participation provision in order to retain adjust-
ment options in order to be able to counteract unforeseeable loss scenarios.

C.2.6 Stress and sensitivity analyses

The UNIQA Group carries out stress and sensitivity calculations annually in order to determine the impact of certain unfavourable

events in the economic environment on the solvency capital requirement, own funds, and subsequently on the coverage ratio.
The following sensitivity calculations are carried out in relation to the economic environment:

Interest rate sensitivity
Interest is only subject to a shock within the liquid range of the yield curve (up to the last liquid point, LLP). After the LLP, the
interest rates are extrapolated to the ultimate forward rate (UFR) with a convergence rate that remains the same. The UFR
corresponds with the value that maps the interest rate development over the last decades, although it is supplemented by
forecasts in the economic development of the eurozone.

There are three sensitivities that concentrate on interest rates:
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1 Anparallel shift in the yield curve by +50 basis points up to the LLP followed by extrapolation at the UFR;
1 Anparallel shift in the yield curve by 7 50 basis points up to the LLP followed by extrapolation at the UFR;
1  Use of interest rates that converge against a UFR reduced by 50 basis points.

Equity sensitivity
For equity sensitivity, a general decline in fair values of 25 per cent is assumed for the entire equity portfolio. The amount of the
assumed market value losses is at a level that is standard for the sector.

Foreign exchange sensitivity
For foreign currency positions, an exchange rate change of +10 per cent or i 10 per cent is assumed for all currencies. There
are no exceptions for currencies that are pegged to the euro. These foreign exchange shocks are applied to:

1 Allfinancial instruments with an underlying foreign currency exchange rate,
1 All securities that are quoted in a currency other than the portfolio currency.

Spread sensitivity
To calculate the credit spread sensitivity, a widening of the spread by 50 basis points is assumed separately for government
bonds and corporate bonds. Spreads are widened irrespective of the underlying rating.

Results
The following table provides an overview of the changes to the solvency ratio as a result of the shocks defined for the individual
sensitivity calculations.

Results of the sensitivity calculation 2019
In per cent Own funds SCR SCR ratio Change
Basic scenario 4.865 2.203 221 %

Key sensitivities:
Interest rate sensitivity

Parallel shift in interest rate of +50 bps (up to last liquid point) 5.155 2.073 249 % 28 %

Parallel shift in interest rate of -50 bps (up to last liquid point) 4.504 2.347 192 % -29 %

Decrease in ultimate forward rate (UFR) of 50 bps 4.618 2.263 204 % -17 %
Equity sensitivity

Fall in the fair value by 25 per cent 4.660 2.135 218 % -3 %
Foreign exchange sensitivity

Foreign currency shock of +10 per cent 4.972 2.203 226 % 5%

Foreign currency shock of -10 per cent 4.735 2.203 215 % -6 %
Spread sensitivity

Widening in credit spread for corporate bonds of 50 bps 4.719 2.207 214 % -7 %

Widening in credit spread for government bonds of 50 bps 4.566 2.245 203 % -17 %

Table 28: Results of the sensitivity calculation

C.3 CREDIT RISK/DEFALT RISK

C.3.1 Description of the risk

In accordance with Section 179(5) of the Insurance Supervision Act 2016, the credit or default risk takes account of potential
losses generated from an unexpected default or deterioration in the credit rating of counterparties and debtors of insurance and
reinsurance undertakings during the next twelve months. The credit risk/default risk covers risk-mitigating contracts such as
reinsurance agreements, securitisations and derivatives, as well as receivables from brokers and all other credit risks that are
not covered by the sub-module for the spread risk. It accounts for the accessory collateral held by or for the insurance or rein-
surance undertaking and the risks associated with this. The credit risk/default risk accounts for the entire risk exposure stemming
from any potential counterparty default of the relevant insurance or reinsurance company in relation to all of its counterparties,
irrespective of the legal form of its contractual obligations towards this company.
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The credit or default risk is made up of the following two types:

1 Type 1 risk exposure: these risk exposures normally feature low levels of diversification and relate to counterparties that
have a high probability of being assessed using a rating. This normally includes among other things the following: reinsur-
ance contracts, derivatives, securitisations, bank balances, other risk-mitigating contracts, letters of credit, guarantees and
products with external guarantors.

1  Type 2 risk exposure: this type usually includes all exposures not already classified as Type 1 and not covered by the spread
risk sub-module. They are normally highly diversified and have no rating. This includes in particular receivables from brokers,
receivables from policyholders, loans on paolicies, letters of credit, guarantees and mortgages.

C.3.2 Risk exposure

Credit risk or default risk accounts for 3.9 per cendabsohihg t he L
capacity of free surpluses).

Capital requirement for type 1 and type 2 credit and default risk

2019

In € million
SCR, type 1 and type 2 credit and default risk 124
Total type 1 credit and default risk 72
Total type 2 credit and default risk 61
Diversification -9

Table 29: Type 1 and type 2 credit and default risk

The table above shows the composition of the credit or default risk at 31 December 2019. A distinction is made between type 1
and type 2 risk exposure.

Type 1 risk exposure is the essential driver with a share of about 54.5 per cent of overall default risk (excluding diversification).
The solvency capital requirement for type 1 results mainly from bank deposits, deposits with cedants, reinsurance agreements
and derivatives.

Type 2 risk exposures represent the remaining 45.5 per cent of the overall default risk (excluding diversification). The receiv-
ables from brokers and policyholders are the greatest risk drivers for this. Mortgages are also included in the solvency capital
requirement for the counterparty default risk for type 2.

C.3.3 Risk assessment
The solvency capital requirement for credit and default risk is calculated using the risk factors and methods described in the
Delegated Regulations (EU) 2015/35 and 2019/981 in the section on the counterparty default risk module.

The capital requirement for both types of credit and counterparty default risk is determined based on the so-called loss-given-
default (LGD). Under predefined circumstances, liabilities to counterparties to be offset in the event of counterparty default result
in a reduction of the LGD. There are clear regulations for calculating the LGD in accordance with the type of exposure. Solvency
Il also provides clear regulations regarding the extent to which risk-mitigating effects can be used.

C.3.4 Risk concentration

The risk of potential concentrations arises from the transfer of reinsurance businesses to only a few reinsurers. This can have a

materi al i mpact on the UNIQA Groupds earnings in the event th

This risk is managed in the UNIQA Group using an internal reinsurance undertaking to which the business units assign their

business and which is responsible for selecting external reinsurance parties. UNIQA Re AG has set out reinsurance standards

for this purpose that govern the process for selecting the counterparties precisely and that avoid these types of external concen-

trations (e.g. there is a stipulation that an individual reinsurer can only hold a maximum of 20 per cent of the contract, and that

each reinsurermusthaveani A0 rating as a minimum in order to be selected).
Another potential source of concentration within credit/default risk arises from bank deposits. For this reason, maximum

investment volumes are specified for individual credit institutions taking into account any existing ratings (if available) and finan-

cial credit rating criteria. The greatest investment volumes (listed in decreasing amount) were reported for the following banks
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as at the relevant reporting date: Raiffeisen Bank International AG, UniCredit S.p.A., Credit Suisse Group AG and Northern Trust
Corp.

No material concentrations of risk exist for these areas due to the comparatively low absolute volume of off-market derivative
transactions, mortgage loans and other relevant exposure.

C.3.5 Risk mtigation
The UNIQA Group has defined the following measures aimed at minimising the credit/default risk:

¥ Limits
T Minimum ratings
i  Official warning processes

Limits for bank deposits are defined for each country in order to avoid concentrations related to the credit or default risk. These
limits are monitored based on a two-week cycle.

Minimum ratings have been defined for external reinsurers, with upper limits defined for the exposure stated per reinsurer.
Clear processes for official warnings have been implemented aimed at keeping arrears from insurance brokers and policyholders
to the lowest level possible. These are reviewed regularly using precise measurement options.

C.3.6 Stress and sensitivity analyses
No separate stress or sensitivity analyses have been carried out due to the minor significance of the credit or default risk for the
risk profile.

C.4 LIQUIDITY RISK

C.4.1 Description of the risk

The UNIQA Group distinguishes between two categories of liquidity risk: market liquidity risk and refinancing risk. Market liquidity
risk exists when assets cannot be sold quickly enough, or will only be sold at a lower price than expected as a result of the
mar ket s | ow absorption capacity. Refinancing r i guilfurads/iiosoars
only do this at excessive costs i when these liquid funds are required urgently in order to meet its financial obligations.

C.4.2 Risk exposure
Ongoing liquidity planning takes place in order to ensure that the UNIQA Group is able to meet its payment obligations. Moreover,
most of the securities portfolio is listed in liquid markets and can be sold quickly and without significant markdowns if cash is
required.

The following table depicts the anticipated profit calculated from future premiums as required by Article 295 of Delegated
Regulation (EU) 2015/35. The values presented account for the probability of occurrence, the extent of the damage, and also
take into account those risks that are categorised as material and immaterial.

Expected profits included in future premiums (EPIFP)

2019

In € million
Expected profits included in future premiums (EPIFP) 2.498
of which non-life 347
of which life 2.151

Table 30: Expected profits included in future premiums (EPIFP)

The expected profits from life insurance also include the premiums from health insurance similar to life technique. Derivation of
the expected profits from future premiums for these contracts is based on net liabilities (premiums, benefits and costs) from the
calculation for the technical provisions. The cash value of the profits is determined from the ratio of the future expected premiums

wh e
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to the associated expected costs and benefits. Significant premiums in life insurance come from the health insurance business
and from endowment insurance.

C.4.3 Risk assessment and risk mitigation
A distinction is made between two types of payment obligations in relation to the liquidity risk:

1 Payment obligations due within less than twelve months
1 Payment obligations due in more than twelve months

Payment obligations due within less than twelve months

Aregular planning process aimed at guaranteeing the availability of adequate liquid funds to cover expected payments is imple-
mented in order to ensure that the UNIQA Group is able to meet its payment obligations within the next twelve months. The
essential companies in the UNIQA Group prepare liquidity plans as part of this process. Furthermore, a minimum amount of
cash reserves that must be available daily is defined for these individual companies according to their business model. In addition
to the daily reporting on an operative level, a weekly report is presented to the Management Board on the available liquidity.

Payment obligations due in more than twelve months

For longer-term payment obligations, the UNIQA Group aims to match the maturities of investments with those of liabilities to
the greatest possible extent as part of the asset-liability management process. Particularly in those companies involved in life
insurance, the strategic assets of individual companies are allocated based on anticipated liability-side cash flows to minimise,
therefore, long-term liquidity risk. This process was established based on the fact that these companies are exposed to long-
term obligations. Compliance with this approach is ensured with a regular and consistent monitoring system.

C.4.4 Stress and sensitivity analyses
Due to the ongoing monitoring of the liquidity requirement and the associated assessment of liquidity risk as low, no separate
stress or sensitivity analyses have been carried out.

C.5 OPERATIONAL RISK

C.5.1 Description of the risk
In accordance with Section 177(3) of the Insurance Supervision Act 2016, operational risk comprises those risks not already
included in the risk modules referred to above. Risk assessment details are set out in the next chapter.

Generally, operational risk is defined as the risk of loss caused by inadequacies or failures in internal processes, employees
or systems, or by external events. Operational risk does not include reputational or strategic risk, as defined in Section 175(4)
of the Insurance Supervision Act 2016.

Special attention is paid to the topic of preventing money laundering and financing terrorism. Operational risk in this area is
a result of missing or inadequate processes for identification and monitoring as well as reporting for the purposes of preventing
potential money laundering activities.

C.5.2 Risk exposure
The operational risk is quantified bas ennilionat3lDeemet20ld.dar d

Capital requirement for operational risk

In € million

2019

Operational risk 181

Table 31: Solvency capital requirement for the operational risk

f or mu
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The operational risk is also determined using qualitative criteria within the UNIQA Group in accordance with a catalogue of
threats. Operational risks are assessed and categorised based on a risk matrix using expert assessments on the probability of
occurrence and level of risk. Using this qualitative procedure, the following risks have been identified as being material:

Litigation risk, particularly in relation to product development and settlement of claims;

Employee risks (staff shortages and dependency on holders of knowledge and expertise);

IT risks (particularly IT security and the high complexity of the IT landscape, along with the risk of business interruptions);
Miscellaneous project risks.

= =4 =4 A

C.5.3 Risk assessment
The UNIQA Group calculates the operational risk quantitatively with a factor-based approach in accordance with the standard
formula as described in the Solvency Il Framework Directive and the Austrian Insurance Supervision Act 2016.

The operational risk is assessed regularly using qualitative criteria in risk assessments and interviews with experts. A cata-
logue of threats includes potential risk scenarios which can be assessed based on the probability of occurrence and level of risk.
The risk-bearing capacity or net own funds represent the classification basis for this.

C.5.4 Risk concentration

Measurements of risk concentrations in the operational risk for the UNIQA Group are carried out on a regular basis and relate,
for example, to dependencies on sales channels, essential customers or key staff. Corresponding measures are implemented
in accordance with the result of the measurement (risk acceptance, risk minimisation or similar factors). There are no substantial
risk concentrations in this respect for the UNIQA Group.

C.5.5 Risk mitigation

Defining the measures that mitigate risk is a crucial step in the risk management processes for operational risks. The risk pref-
erence for taking operational risks is categorised as fAmediu
based on the current activities in the area of strategic initiatives, in particular initiatives relating to the modernisation of IT and

the improvement of process efficiency.

The most significant risk mitigation measures for operational risk are:

Implementation and maintenance of a comprehensive internal control system;
Process optimisation and maintenance;

Continuous education and training for employees;

Preparation of emergency plans.

= =4 4 4

The specific measures defined for reducing risk are constantly monitored.

C.5.6 Stress and sensitiity analyses
No separate stress or sensitivity analyses have been carried out due to the minor significance of the operational risks for the risk
profile.

C.6 OTHER MATERIAL F5KS

Risk management processes are also defined for reputational, contagion and strategic risks in the UNIQA Group in addition to
the risk categories described above.
Reput ati onal ri sk describes the risk of |l oss that arises bec
deterioration in prestige, or because of a negative overall impression caused by negative perception by customers, business
partners, shareholders or supervisory agencies.
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The strategic risk refers to the risk that results from management decisions or insufficient implementation of management deci-
sions that may influence current or future income or solvency. This includes the risk that arises from management decisions that
are inadequate because they ignore a changed business environment.

The most significant reputational risks along with the strategic risks are identified, assessed and reported in a process similar
to the operational risks.

UNIQA Group risk management then analyses whether the observed risk may occur in the Group or in another unit, and
whet her the danger of oufiiepossibla(@antagodrisky.i t hi n t he Gr

The contagion risk includes the possibility that any negative effects that arise in a company within the UNIQA Group could
widen to affect other companies. There is no standardised approach for handling the contagion risk since this risk can have
various sources. Establishing an understanding of the correlations between the different types of risk is essential in particular for
the purposes of identifying any potential contagion risk.

C.7 ANY OTHER INFORMTION

C.7.1 Riskconcentration

Aside from identification and measurement of risks in the local companies of the UNIQA Group, an additional assessment also
takes place at the UNIQA Group level. The objective of this is to identify significant risk concentrations that cannot be identified
on the level of the local companies but which could become material on the level of the UNIQA Group as a whole. The following
risk concentrations are considered in this chapter:

Individual counterparties

Groups of individual but affiliated counterparties (e.g. companies within the same Group)
Specific geographical areas or sectors

Natural catastrophes

= =4 —a -

Following a decision by the FMA, a risk is considered material if it accounts for more than 10 per cent of the solvency capital
requirement of the UNIQA Group. The final calculation of solvency capital at the end of the year is used to determine the threshold
val ue. At the end of 2019, this results in a material i20g
million.

The most important exposures from the balance sheet are regularly checked to make sure they do not exceed the materiality
threshold. In the process, the following categories are analysed and monitored:

Bonds

Own funds

Assets from reinsurance
Other assets

Liabilities from insurance
Liabilities from bonds
Liabilities from debts
Other liabilities
Contingent assets
Contingent liabilities

= =4 & -4 —a _—a _a _a _9a -2

Individual counterparties/groups of individual but affiliated counterparties
Risk concentrations in the asset portfolio are reviewed in accordance with the partial internal model (see Chapter C.2.4 for further
details).

No material risk concentrations were identified in the other exposure categories at year-end 2019.

thre
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Specific geographical areas or sectors

The following table represents a breakdown of assets by branch of economic activity (NACE classification). This shows that the

UNI QA Groupds assets are primarily composed of
governments).

Exposure by NACE code

publ imcdgignali s s ue

2019
In per cent
General public administration activities 33,61%
Other monetary intermediation 23,45%
Fund management activities 18,96%
Renting and operating of own or leased real estate 9,97%
Civil engineering 1,81%
Security and commodity contracts brokerage 1,07%
Other financial service activities, except insurance and pension funding n.e.c 0,84%
Activities of holding companies 0,59%
Other 9,70%
Total 100,00%

Table 32: Exposure by NACE code
The following table provides an overview of the geographical distribution of the assets.

Exposure by country 2019
In per cent
Austria 40,44 %
France 5,80 %
Luxembourg 5,54 %
Belgium 3,711 %
Netherlands 3,57 %
Poland 3,39 %
Canada 3,36 %
Germany 2,91 %
United States of America 2,77 %
Spain 2,71 %
Ireland 2,39 %
United Kingdom of Great Britain and Northern Ireland 2,33 %
Romania 2,31 %
Slovakia 1,73 %
Hungary 1,73 %
Italy 1,51 %
Czech Republic 1,46 %
Croatia 1,15 %
Finland 1,08 %
Russia 1,05 %
Other 9,05 %
Total 100,00 %

Table 33: Exposure by country

Natural catastrophes

UNIQAGr oupbés portfolio does -mlatéd bontsqCAT lbrds).aAnyear-end P04% thareomerk also no

concentrations of natural catastrophe risks within insurance liabilities.

C.7.2 Risk mitigation from deferred tax

The use of deferred tax is a general risk mitigation technique that can be applied to all risk categories and business lines. It is

taken into account in the calculation for the

UNI QA Gr oitspds s

Deferred tax is defined in Chapter D.1 Assets. When deferred tax is used as a risk mitigation technique, it is assumed i in
the event that an extreme scenario occurs that reduces the value of the relevant asset (or increases the value of the liability)
that part of the impact can be absorbed because any potential existing and stated deferred tax liability will no longer be due

following occurrence of the scenario. This reduces the overall influence of the scenario.
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D Measurement for solvency purposes

The methods stated in the Framework Directive and Implementing Regulation are applied for the derivation of the solvency
balance sheet. They are based on the going-concern principle as well as on individual assessment. The International Financial
Reporting Standards (IFRSs) form the framework for recognition and measurement in the solvency balance sheet. In accordance
with Article 75 of the Solvency Il Framework Directive, assets and liabilities are measured at the amount for which they could be
exchanged between knowledgeable willing parties in an as
purpose, then mark-to-market values must be assessed in line with the fair value hierarchy under Solvency II, or if these values
are not available, then the mark-to-model measurement can be used for the measurement.

The deviations from the fair value permitted in accordance with IFRSs are not permissible under Solvency II. If individual
balance sheet items are immaterial, the IFRS value deviating from the fair value is transferred to the solvency balance sheet
and thus no remeasurement is made in accordance with Solvency II.

The relevant IFRS balance sheet forms the basis for creating the solvency balance sheet internally within UNIQA. The prin-
ciples, methods and main assumptions used at Group level for the measurement of assets, technical provisions and other liabil-
ities are consistent with those that are used in the subsidiaries and that comply with the Solvency Il calculation principles.

The numbers in the subsequent tables and figures in thi
differences.

Foreign currency translation

The following exchange rates of the European Central Bank are used for the remeasurement of solvency balance sheet items
denominated in foreign currencies for the reporting period:

EUR closing rates Code 2019
Albanian lek ALL 121,62
Bosnia and Herzegovina convertible mark BAM 1,96
Bulgarian lev BGN 1,96
Swiss franc CHF 1,09
Czech koruna CZK 25,41
Euro EUR 1,00
Croatian kuna HRK 7,44
Hungarian forint HUF 330,53
Macedonian denar MKD 61,54
Polish zloty PLN 4,26
Romanian leu RON 4,78
Serbian dinar RSD 117,74
Russian rouble RUB 69,96
Ukrainian hryvnia UAH 26,68
US dollar UsD 1,12

Table 34: Foreign exchange rates

D.1 ASSETS

The following table shows a comparison between the determination of the total assets in accordance with Solvency Il and with
IFRSs at the reporting point at 31 December 2019.
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Table 35: Assets in accordance with Solvency Il

The following categories of assets are not asset components of the UNIQA Group at 31 December 2019 and were therefore not
commented on:

1 5. Pension benefit surplus
7.8 Other investments
1 15. Amounts due in respect of own funds items or initial funds called up but not yet paid in

A separate description for each class of assets is provided below of the principles, methods and main assumptions upon which
the measurement is based for solvency purposes, with a quantitative and qualitative explanation of the material differences with
the measurement according to IFRSs in the annual financial statements.












































































































































































































